CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (203) 254-2484

ARTELIA C, MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27

| TO: ) | Prospective Proposer |
REQUEST FOR PROPOSAL NUMBER: RFP #24-27 (A complete copy can be downloaded at www.birminghamal.gov) |
SEPARATE SEALED PROPOSAL FOR: MEDICAL BENEFITS

B Artelia C. Macon, Principal Buyer

RFP RESPONSES | Purchasing Division
WILL BE RECEIVED BY: 710 North 20* Street, P-100 City Hall

| Birmingham. AL 35203-2227
‘ ** W [MPORTANT SOLICITATION DATES*** |

 QUESTIONS DUE DATE PROPOSAL DUE DATE: | PROPOSAL OPENING DATE:
Wednesday, January 31, 2024 by 3:00 PM | Wednesday, February 21, 2024 by 5:00 PM Thursday, February 22, 2024 by 2:00 PM
{Central Standard Time) . {Central Standard Time} | {Central Standard Time)

| Proposer wishing to bid can download the complete solicitation including the specifications and RFP forms via the internet
at www.birminghamal.gov (go to link titled Work, then click Bidding Opportunities), or by visiting the Purchasing Office at the
address shown above, or by calling (205) 254-2265 and requesting 2 copy be mailed to you.

PROPOSAL OPENING WILL BE HELD AT:
Purchasing Division
710 North 20™ Street
P-100 City Hall
Birmingham. AL 35203-2227

TELEPHONE INQUIRIES — NOT ACCEPTED
Telephone inquiries with questions regarding clarification of any and all specifications of the proposal will not be accepted. All questions
must be e-mailed to Artelia Macon at artelia.macon@birminghamal.gov.,

Submissions may be withdrawn, modified, and resubmitted prior to the formal proposal opening due date. Any submission
modification(s) submitted after the “Proposal Opening Due Date” may not be considered.

The City of Birmingham reserves the right to accept or reject any or all propesals, or any part of any proposal, and to waive any
informalities or irregularities in the proposal. The City of Birmingham may award a contract in whole or in part based on the needs of the

City of Birmingham.

All costs incurred by the company to respond to this solicitation will be wholly the responsibility of the Proposer. All copies and contents
of the propossl, attachments, and explanations thereto submitted in response to this proposal, except copyrighted material, shall become the
property of the City of Birmingham regardless of the Proposer selected. Response to this solicitation does not constitute an agreement
between the Proposer and the City of Birmingham.

The City of Birmingham is not responsible for delays occasioned by the U.S. Postal Service, the internal mail delivery system of the
City of Birmingham or any other means of delivery employed by the proposer. Similarly, the City of Birmingham is not
responsible for, and will not open, any proposal responses which are received later than the date and time indicated above. Late

proposal responses will be retained in the proposal file, unopened.
| PUBLISHED: A.M. 01/27/2024

RELEASED BY:

C2EDC e




CITY OF BIRMINGHAM

PUTTING PEOPLE FIRST

Request for Proposal (RFP) #24-27
for
Medical Benefits

RFP Release Date: January 24, 2024
Proposer Questions Due: January 31, 2024 by 5:00 P.M. (CST)
RFP Submittal Deadline: February 21, 2024 by 5:00 P.M. (CST)

RFP Opening Date: February 22, 2024

Plan Effective Date: July 1, 2024
ARTELIA MACON
PRINCIPAL BUYER

PURCHASING DIVISION - CITY HALL
710 NORTH 20™ STREET, SUITE: P-100
BIRMINGHAM, AL 35203
(205) 254-2265 EXT: 2263



CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

Sealed proposals marked “Medical Benefits™ will be received by the Purchasing Agent, P-100 First Floor City Hall, 710 North 20*
Street, Birmingham, Alabama 35203. The Proposed Vendor must provide an original and three (3) copies of its proposal.

Proposals will be accepted until 5:00 P.M. central time (standard or daylight savings time, as applicable) on WEDNESDAY,
FEBRL ARY 21, 2024. RFPs submitted after these dates and times will not be considered.

Proposals will be publicly opened at 2:00 p.m. on THURSDAY. FEBRUARY 22, 2024,

The City is not responsible for delays occasioned by the U.S. Postal Service, the internal mail delivery system of the City, or any other
means of delivery employed by the Proposer, Similarly, the city is not responsible for, and will not open, any bid/proposal responses,
which are received later than the date and time, indicated above. Late bids/proposals will be retained in the bid/proposal file,

unopened.

TELEGRAPHIC/ELECTRONIC RESPONSES
Proposal responses sent via electronic devices (i.e. facsimile machines and email) are not acceptable and will be rejected upon receipt.

TERM OF CONTRACT
Any contract resulting from this proposal will become effective upon proposal award. Per Section 3-3-7(7) of the General City Code

for the City of Birmingham, the proposed contract shall be in effect for a period of three (3) years, subject to the availability of
funding for a term not to exceed three (3) years. The life of this contract shall exist with the approval of both parties with the provision

that no price increase in the original proposal prices shall be allowed.

ADDENDA
Any addenda will be available on the internet. The proposer is responsible for checking the website for addenda until the proposal

opening date. Addenda will be mailed to only those proposers who were provided a copy in person or by mail.

The City follows a policy of nondiscrimination. No proposer with the City should discriminate based on race, sex, religion or national
origin. Failure by the Proposer to carry out these requirements is a material breach of its obligations, which may result in its
termination or such other remedy as the City deems appropriate.

No proposal may be withdrawn for a period of sixty (60) days after the date of the proposal opening. All proposals are to be submitted
on the proposal form provided and all proposals are to be f.0.b. Birmingham, Alabama delivered. The City reserves the right to reject
any or all proposals submitted, in whole or part, and to waive any informalities.

RFPs must be submitted in a sealed envelope marked RFP #24-27 “Medical Benefits”, by 5:00 P.M., 02/21/24. Proposals may be
hand delivered to Purchasing, Room P-100 First Floor, City Hall, Birmingham, Alabama or mailed to City of Birmingham, 710
North 20th Street, Birmingham, AL 35203. Proposals mailed in (i.e. USPS, Federal L 1resls, UPS Airborne, etc.) must specify

delivery to Room P-100, 1st Floor-City Hall,




CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL
INTRODUCTION

The City of Birmingham (City) is seeking proposals from qualified organizations interested in serving as the City’s “Medical

Benefits” Coverage Provider.
Coverage will apply to City of Birmingham Employees & Retirees with an effective date of 07/01/2024.

Current Carrier: Blue Cross and Biue Shield of Alabama

Commission: None

Proposal Goals: To find the vendor who can best assist the City of Birmingham with:

e  Obtaining the lowest overall plan costs and minimizing administrative costs.

e Impiementing new and innovative programs or networks to address costs and improve quality.

e Provide the highest quality customer service to City employees.

e Communication support to reinforce existing programs as well as implement new programs in the future.

Only complete responses to this proposal, submitting all information in the format requested, will be considered. The responses must
be submitted on standard 8 122 x 11 paper.

The proposal must be accompanied by a transmittal letter on the organization’s official letterhead, signed by an authorized
representative of the organization. The transmittal letter should identify the name of individuals authorized to represent the prime
Provider in discussing the proposal, response, and negotiating the contract. This letter should include the prime Provider’s employer
identification number and indicate that the offer will remain open for a period of six months.

Provide the entire copy of your response to the City of Birmingham on a USB Flash drive, in searchable PDF format. If submitting an
encrypted device, provide instructions for accessing the response.

The City reserves the right to require oral presentations. Vendor refusal or inability to participate in this process will render said
vendor’s proposal disqualified.

PROFPRIETARY INFORMATION

All information concerning the program and participants is solely the property of the City and that information will remain
confidential and will not be used or transmitted to others for any purpose whatsoever, except as required to conduct operations or as
required by law.

{(THIS PORTION LEFT BLANK INTENTIONALLY )



CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP:; 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL
INTENT

It is the intent of this proposal to select a proposer to provide “Medical Benefits” Coverage Provider for the City of Birmingham.
Award will be made to the lowest priced responsive and responsible proposal submitted based meeting specifications.

PUBLIC DIS RE
Subject to applicable law or regulations, the content of each proposer’s proposal shall become public information upon the effective

date of any resulting contract.

PURCHASE ORDERS
The City will issue purchase order(s) to the successful proposer for the goods and/or services (proposed items) that are the subject of

the proposal. The successful proposer shall execute an Agreement, signed by both parties, which together with the terms, conditions,
specifications and requirements state in (a) the contemplated purchase order(s), (b) this Request for Proposal and Specifications and
() your proposal (collectively, the “Contract Requirements™) shall represent the entire agreement between the parties and shall not be
amended unless agreed upon in a legally authorized writing that is signed by both parties.

These writings supersede all former proposals, offers, negotiations, representations or agreements, either written or oral, concerning
the provision of vendor’s goods and/or services. By acceptance of the City’s purchase order(s), the successful vendor agrees to abide
by and perform its responsibilities related to the proposed items in compliance with the Contract Requirements.

Successful proposer shall not assign this contract to any other party without prior written approval of the City of Birmingham.
Contract shall not be assigned to an unsuccessful proposer who was rejected because he was not a responsive or responsible proposer.

ADDITIONAL PURCHASES
The City has attempted to list all services under medical benefits coverage. If mutually agreed upon, additional contracts may be

executed, based upon this Request for Proposal for the same or additional coverage.

TERMINATION OF CONTRACT
Failure to adhere to any or all terms, conditions and specifications as set forth in the contract may result in the immediate termination

of the contract. Any violation of this agreement shall constitute a breach and default of the contract. Should termination occur, the
holder of the contract may be declared a “non-responsible proposer” This declaration may result in the rejection of any future
proposals submitted by the proposer, for a period of time, to be determined by the City.

Irrespective of any default hereunder, either party may also, at any time in their discretion, terminate this Agreement, in whole or in
part, by giving the other party sixty {60) days written notice thereof and in such event, Proposer shall be entitled to receive
compensation specified herein for all work completed prior to such sixty (60) days notice of termination or cancellation, delivered or
not yet delivered to the City. Proposer shail also be entitled to compensation for all subsequent work requested by the City and
delivered by Proposer, after notice of termination. For any work partially completed at the date of termination, such work will be

compensated on a prorated basis, as mutually agreed upon.

QUESTIQONS _
Questions concerning this RFP and the specifications are to be submitted in written form to or by

fax (205) 254-2484. All questions must be received by 5:00 p.m., January 31, 2024 Questions received and the City’s response to
each question will be posted on the internet as an addendum www. nith {go to link titled Employment and Bidding, then
click on Bidding Opportunities). No Verbal Communication Shall Be Consldered or Construed as the City official response.

AWARD
The award will be made on an all or none basis. The proposer will quote on all items. Contract will be awarded to the lowest, most

responsive and responsible proposer who meets all proposal requirements and has a history of successfully completing like work.

SERVICE AGREEMENT
Please provide a sample Service Agreement for review by our Office of the City's Attorney.



CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

GOVERNING LAW/DISPUTE RESOLUTION
Contract awards to purchase the materials covered in this proposal document shall be construed under and governed by the laws of the

State of Alabama and each party hereto irrevocably agrees to be subject to the jurisdictions of the courts of the State of Alabama.

PAYMENT TERMS

The City’s standard payment term is Net-30 days from acceptance. Exception may be allowed for discounted early payment, such as
2%-10, Net 30 Days. The reference date for all such discounted early payment terms will be the date the invoice is received or the date
the goods are received, whichever is later. In the event of & dispute the City’s records shall prevail. The city will not consider any

proposals requiring C.O.D. payments.

REDUCTION IN COST
Proposer agrees that the City of Birmingham will be charged no more for item(s) proposed than the State of Alabama, and that in the

event of a price reduction, the City will receive the benefit of such reduction on any undelivered portion of contract.

Successful proposer acknowledges and agrees that the City has the right to deduct from total amount of consideration to be
paid, if any, to the successful proposer under this agreement all unpaid, delinquent, or overdue license fees, taxes, fines,
penalties, and other amounts due the City from the successful proposer.

CONFLICT OF INTEREST

Proposer covenants and declares that it has not, and will not, acquire any interest, directly or indirectly, in any property acquired by
the City during the term of this Agreement., Proposer warrants and covenants that it presently has no interest in, nor shall any interest
be hereinafter acquired in, any matter that will render the services required under this Agreement a violation of any applicable Federel,
State or local law. In the event that any conflict of interest should hereinafter arise, Proposer shall promptly notify the City in writing
of the existence of such conflict of interest.

NON- DISCRIMINATION POLICY
During the performance of this contract, the Proposer/Vendor agrees as follows:

1. “The proposer” shall not discriminate against any employee or applicant for employment because of race, color, religion, sex,
gender identity, sexual orientation, disability, familial status, or national origin. “The proposer” will take affirmative action to
ensure that applicants are employed, and that employees are treated during employment, without regard to their race, color,
religion, sex, gender identity, sexual orientation, disability, familial status, or national origin. Such action shall include but
not be limited to the following: Employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff
or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. “The
proposer” agrees to post in conspicuous places, available to employees and applicants for employment, notices setting forth
the provisions of this nondiscrimination clause.

2. In the event of “the proposer's” noncompliance with the nondiscrimination clauses of this Agreement, this Agreement may be
canceled, terminated, or suspended in whole or in part and “the proposer” may be declared ineligible for further municipal

contracts.

DISADVANTAGED BUSINESS ENTERPRISE (DBE|

The proposer acknowledges and agrees that consistent with federal law and City’s public policy, it will encourage disadvantaged
business enterprise (DBE) participation to the extent permitted by law. A “disadvantaged business enterprise” is a for-profit small
business concern (i) at least 51% owned by one or more individuals who are both socially and economically disadvantaged or, in the
case of a corporation, in which 51% of the stock is owned by one or more such individuals; and (ii) whose management and daily
business operations are controlled by one or more of the socially and economically disadvantaged individuals who own it. In
accordance with federal law, a “socially and economically disadvantaged individual” includes African Americans, Hispanic
Americans, Native Americans, Asian-Americans, women, and any additional groups designated as socially and economically
disadvantaged by the federal Small Business Administration.




CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL, 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL
FORM W-9

Any successful proposer who is not currently set up as a vendor in the City of Birmingham vendor file will be required to submit a
completed W-9 tax form prior to any award. The W-9 tax form may be submitted with your proposal or no later than seven (7)
business days of receipt of notice of intent to award.

BUSINESS LICENSE
In the event you receive a notification of intent to award letter, the proposer must provide the City of Birmingham a copy of his/her

current City of Birmingham business license no later than seven {7) business days of receipt. Failure to submit the requested
information will result in revocation of the notice of intent to award. A copy of his/her license may be submitted along with the RFP,

PUBLIC DISCLOSURE
Subject to applicable law or regulations, the content of each Proposer’s Proposal shall become public information upon the effective

date of any resulting contract.

TELEGRAPHIC/ELECTRONIC PROPOSAL RESPONSES
Proposal responses sent by electronic devices (i.e., facsimile machines and email) are not acceptable and will be rejected upon receipt.
Proposers will be expected to allow adequate time for delivery of their proposed responses either by airfreight, postal services, or by

other means.

STATEMENT OF COMPLIANCE WITH CODE OF ALABAMA SECTION 31-13-9

Proposer shall participate in the E-Verify program as required under the Beason-Hammon Alabama Taxpayer and Citizen Protection
Act. Proposer agrees to comply with all applicable provisions of the Act. As a condition for the award of any contract, Proposer shall
provide documentation establishing that the Proposer is enrolled in the E-Verify program, or a signed, written statement that the
Proposer does not have a presence (one or more employees) in the State of Alabama. The proposer may submit applicable
documentation with his/her proposal or no later than seven (7) business days of receipt of notice of intent to award.

The successful proposer agrees that signing this Contract, the contracting parties affirm, for the duration of the Agreement, that they
will not violate federal immigration law or knowingly employ, hire for employment, or continue to employ an unauthorized alien
within the State of Alabama. Furthermore, a contracting party found to be in violation of the provision shall be deemed in breach of
the agreement and shall be responsible for all damage resulting therefrom.

SINGLE PROPOSAL
If a single response is received for this proposal, the proposal will be rejected in accordance with Title 41-16-50-(a) of the Code of

Alabame. The proposal will be opened but will not be read publicly. We will proceed with negotiations for a lower price with the
rejected Proposer and other Proposers by means of sealed quotes. The rejected Proposet’s initial offer will not be disclosed to other
Proposers, prior to the awarding of a contract. The award will be made to the company offering the lowest negotiated quotation,
provided that all conditions and specifications required by the City are met.

NEGOTIATIONS
The City of Birmingham reserves the right to enter into contract negotiations with the selected Proposer. If the City and the selected

Proposer cannot negotiate a successful contract, the City may terminate negotiations and begin negotiation with the next selected
Proposer. This process will continue until a contract has been executed or all proposals have been rejected. No Proposer shall have

any rights against the City arising from such negotiations.

PROHIBITION AGAINST BOYCOTTING
By signing this contract, the Proposer certifies that it is not currently engaged in, and for the duration of this agreement will not
engage in, the boycott of a person or an entity based in or doing business with a jurisdiction with which this state enjoys open trade.




CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL
INVOICING

If an invoice does not agree with the purchase order, credits or a corrected invoice will be required prior to the processing for
payment.

THIRD-PARTY “REMIT-TO”

If a Proposer has a third-party “remit-to” company, that information must appear on the Proposer’s response. The City of Bitmingham
will send payment to the company designated by the Proposer on its response but will not be responsible for resolving payment issues
should the Proposer change payment processing companies after a payment has been mailed or without a 45-day written notification
to the Human Resource Department and Accounts Payable Division of the City of Birmingham.,

NON-COLLUSION
Proposer covenants and declares that it has not employed any person to solicit or procure this Agreement and that Proposer has not
made, and will not make, any payment of any compensation for the procurement of this Agreement. The covenant contained herein

shall survive the expiration or earlier termination of this Agreement.

CONFIDENTIALITY
Proposer agrees that such reports, information, opinions, or conclusions shall not be made available to or discussed with any

individual or organization, including the news media, without prior written approval of the City. Proposer shall exercise reasonable
precautions to prevent the unauthorized disclosure and use of the City information whether deemed confidential or not.

INSURANCE
Throughout the term of this Agreement, Proposer shall maintain, keep in force and pay premiums on a policy or policies

of comprehensive public liability and property insurance relating to all activities of proposer allowed under this
Agreement hereunder in limits not less than: (i) $1,000,000.00 for any occurrence resulting in bodily or personal injury
to, or death of, one person; (ii) $3,000,000.00 for any occurrence resulting in bodily or personal injury to or death of, more
than one person; (iif) $1,000,000.00 for any occurrence resulting in damage to, or destruction of, any property; (iv) the
Alabama statutory limits for Worker's Compensation; and (v) $3,000,000 per claim and in the aggregate for professional
liability insurance for proposer's negligence in the rendering of its professional services, (vi) the City’s RFP number
{24-27) must appear on any/all copies of the certificate of insurance. The proposer shall provide the City with a certificate of
insurance evidencing such coverage, if requested, and a copy of the actual insurance policy. With respect to each such
policy (except for Worker's Compensation) proposer shall provide at least thirty days (30) notice if the policy is altered
or cancelled before the expiration date thereof in advance of such alteration or cancellation. In the event any such policy
is canceled or terminated or if the limits are reduced, the propeser shall promptly obtain a new policy or policies in the
same limits. Such a policy shall name the City of Birmingham as an additional insured.

All such insurance shall be provided by a policy or policies issued by a company or companies qualified by law to engage in
the insurance business in the State of Alabama with a rating of B+ or better according to the most current edition of Best’s
Insurance reports. Proposer is to provide written documentation of the company’s rating with their proposal.

The Proposer may use umbrella or excess liability insurance to achieve the required coverages, provided that such umbrella or excess
insurance results in the same type of coverage as required for the individual policies. These insurance requirements are in addition to
and do not affect any indemnification obligation of the Proposer herein.

Citv Additional Named Insured: Except for Worker’s Compensation coverage, all coverages shall contain endorsements naming
the City, and its officers, employees and agents as additional named insureds with respect to liabilities that arise out of and result from

the operations of the Proposer or the performance of its work.



CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
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ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

INSURANCE CONT’D
The additional named insureds endorsement shall not limit the scope of coverage to the City to vicarious liability but shall aliow

coverage for the City to the fullest extent provided by the policies. Such additional insured coverage shall be at least as broad as
Additional Insured endorsement from ISO, CG 2010.1185.

{A) Policies Primary: All insurance policies required herein are to be primary and non-contributory with any insurance or
self-insurance program administered by the City.

(B) Walver of Subrogation: Proposer shall require the carriers of the above-required insurance coverage to waive all rights
of subrogation against the City, and its officers, employees, agents, proposers and sub-proposers. Further, Proposer hereby
waives any rights of subrogation against the City. All general or automotive liability coverage provided herein shall not
prohibit the Proposer or its employees, agents or representatives from waiving the right of subrogation prior to loss or claim.

BEST AND FINAL OFFER (BAFO)

The City reserves the right to make an award without conducting negotiations. However, if negotiations are deemed necessary, they
will be conducted with all proposers who have at least a minimally acceptable proposal as determined by the proposal evaluation
committee. Once all negotiations are complete, if conducted, the City will give each proposer the opportunity to submit a revised
proposal in the form of a Best and Final Offer.

The Proposed Vendor acknowledges that responses to this proposal must be complete and fully comply with this Request and the
Specifications set forth herein in order to be considered. The Proposed Vendor acknowledges that the City reserves the right to reject

incomplete or non-compliant responses.

By submitting a response to this proposal, the Proposed Vendor offers to furnish and deliver Medical Benefits administration in strict
accordance with the terms set forth in this Request and the Specifications, all of which are made a part of the Proposed Vendor’s offer.

The City reserves the right to require oral presentations. Vendor refusal or inability to participate in this process will render said
vendor’s proposal disqualified,

{THIS PORTION LEFT BLANK INTENTIONALLY |
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ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

EVALUATION CRITERIA

The City may modify or cancel this proposal at any time and waive any defect or technicality. The City may conduct discussions and
negotiations with any qualified Provider in any manner necessary to serve the best interests of the City. The City also may, at its sole
discretion, award a contract based upon the written proposals received without prior discussions or negotiations.

The City may request additional information or more detailed information from any Provider at any time. All material submitted
becomes the property of the City
The City will award the contract to only one responsive and responsible proposer submitting the most advantageous proposal.

Consideration will be given, but not limited to, the proposals’ (1) ASO and Other Fees, (2) Clinical Programs, (3) Provider Access and
Disruption, (4) Reporting/access to Claims Data/Reporting, (5) Member tools, website, mobile app, and Service (6) Performance
Guarantees/Credits, (7) HIPAA/PHI/data protection and Security, (8) Adherence to the proposal, and (9) Qualifications of the
proposer. The following criteria will be taken into consideration in evaluating responses to this proposal:

1 | ASO and Other Fees 20%
_2 | (;linical;rogram 15%
3 . Provider Access and Disruption 15%
4 | Reporting/Access to Claims Data/Reporting . 10%

5 | Member Tools/Website/Mobile App/Service | 10%

| 6 | Performance Guarantees/Credits 10%
|7 | HIPAA/PHI/Data Protection and Security 10%

‘ 8 _ Adherence to the proposal - - %

‘_9 | Qualifications of the Proposer N 5%
100%

10
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Overview andd Proposal Instructions

Full Legal Group Name of Policyholder: City of Birmingham
| Headquarters: | Birmingham, AL -
[ Contract Situs: o " Alabama
Nature of Business: City Government
SIC Code: ~ |91,92,93and 94
Number of Required Reporting/Billing Locatlons: By plen design and by division for a total of about 60.
Method of Eligibility Transfer: Electronic S
Definition of Eligible Employees: Full-Time and Permanently Appointed employees working 30 hours per week
Domestic Partners: Covered o
Part-Time Empioyees Not covered B
Retirees B Retirees covered until age 65, There are about 25 post 65 retirees that are grandfathered
| COBRA Employees 5 Enrolled
Number of Eligible Employees: _ 3,000 actives and 500 retirees o ]
Participation 'Approximately 80%
Plan Year Tuly 1 to June 30
Current Plans 2
Grandfathered Status Plans are not grandfathered,
" Current Medical Administrator: BCBS of Alabama since 7/1/2006.
| Accumulator File Feed: One file feed is needed between Medical carrier and Behavioral Health Services
Pricing: Please quote traditional ASO pricing mode! assuming the pharmacy program is awarded
to an outside PBM and that it is awarded to you with the medical administration. Also
provide additional fees for all services you are proposing. Be sure to include fees for:
Claim Fiduciary, COBRA administration for Medical and Pharmacy, Subrogation, Non-
| Network Fee Negotiation and Wrap or Blind networks.
The City would also like to see information and pricing for any limited network options
you can provide. Please include changes to the ASQ fee, claim savings and network
access.
Contract Length: Quote a 3-year contract for July 1, 2024 - June 30, 2026
Plan Design: Duplicate the current program including all management programs.
Current Management Programs: Individual Case Management
| Disease Management: asthma, diabetes, coronary artery dissase, congestive heart failure,
| COPD and other specialized conditions.
Beby Yourself - maternity management

Radiation Therapy Precertification effective 01/01/2020 Active, 07/01/2022 Retiree

Medical Specialty Coupon Program (J-code drugs)

REACH Kidney Care Program

VIRTA Diabetes Program
| Mental Health/Substance Abuse: Currently outsourced to BHS. A separate marketing is conducted for these services.
Wellness/Employee Perks Allowance: Please include an allowance with your proposal to cover wellness expenses and employee

awards that the city would like to offer. Please describe your abilities to administer
employee awards, In the past the city has provided gift cards to employees who complete
certain programs or take specified actions.

Commissions: None

11



CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

Overview and Proposal Instruciions (cont’d)

Marketing Objective and Goals: To find the vendor who can best assist the City of Birmingham with:

» Obtaining the lowest overall plan costs and minimizing administrative costs.

* Implementing new and innovative programs to address costs and improve
quality. —
| * Provide the highest quality customer service to employees.

| » Communication support to reinforce existing programs as well as implement
new programs in the future.

| » Telemedicine

« Provide employees the choice of a narrow network to improve quality and

reduce costs

ENCLOSURES & ATTACHMENTS
Benefit Summaries/Plan Documents - " . N
AppendixA See "All Plans Claim Experience
Rate History - Appendix B See "Large Claims by Fiscal Year”
Census - AppendixC See "Census" worksheet. Use this to complete the GeoAccess worksheets.
2023-2024 Employee/Retiree Benefits Guide - | See “Employee/Retiree Benefits Guide”
Appendix D

' 2023-2024 City of Birmingham — Employee . See “Employee/Value Medical Plan”
Benefits Guide - Appendix E

2023-2024 City of Birmingham — Employee See “Employee/Premier Medical Plan™
Benefits Guide - Appendix F

2023-2024 City of Birmingham — Retiree "See “Retiree/Value Medical Plan”
Benefits Guide - Appendix G

Please complete the "ASO Fee" worksheet. Quote assuming the medical

ASO Administrator provides PBM services and quote assuming an outside PBM is
| used.
Provider Lists See " Facility Disruption File", "Professional Disruption File" and "Disruption
Summary" worksheets. Please be sure to complete each as directed.
Network Discount Analysis Please complete the "Discounts” worksheet,

Your proposal must conform to the conditions set forth in this RFP. Any deviations from the requested information should be
clearly explained and noted on the Siznature by Bidder form included with this RFP.

Be sure to complete and return with vour proposal all the worksheets in this excel file that have red tabs.

‘We will assume complete adherence to this Request for Proposal in the areas of benefit levels, plan provisions, and proposal
assumptions. If you cannot comply with these assumptions, please include your deviations in the space allotted to you. If
nothing is mentioned, we will assume complete adherence with our specifications, and you will be expected to fulfill this
commitment if you are selected as the administrator,
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CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27

DEBARMENT STATEMENT
CERTIFICATION REGARDING DEBARMENT, SUSPENSIONS,
AND OTHER RESPONSIBILITY MATTERS

(Executive Order 12549, Debarment and Suspension, 34 CFR Part 85)

Bidder/Offeror certifies to the best of its knowledge and belief, that it and its principals:

(®) [ ]Are[ ] arenot presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal department or
agency;

(b) [ ] Have [ ] have not within a three-year period preceding award of this contract been
convicted of or had civil judgement rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or Local) transaction or contract under a public transaction; violation of
Federal or State antitrust statues or commission of embezzlement, theft, forgery, bribery,
falsification or destruction or records, making false statements, or receiving stolen property;

() [ JAre[ ]arenot presently indicted for or otherwise criminally charged by a
governmental entity (Federal, State or Local) with commission on any of the offenses
enumerated in Paragraph (b) above; and

(d) [ ]Have[ ] have not within a three-year period preceding award of this contract had one or
more public transactions (Federal, State or Local) terminated for cause of default.

AUTHORIZED SIGNATURE TITLE

PRINTED NAME DATE

I am unable to certify to the above statements. My explanation is attached.
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CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27

SIGNATURE PAGE

I hereby certify that we do not discriminate in employment of our personnel against any persons on account of race, creed, color, sex,
or national origins, and acknowledge and agree that the City encourages minority - and women - owned business participation to the
maximum extent possible. This policy includes Historically Underutilized Business Enterprises such as architectural firms,
engineering firms, investment banking firms, other professional service providers, and construction contractors as part of the City’s
business, economic and community revitalization programs.

The federal government has changed from the DUNS Number to the Unique Entity ID which is generated by going to SAM.gov.
« The Unique Entity ID is a 12-character alphanumeric ID assigned to an entity by SAM.gov.
» As part of this transition, the DUNS Number has been removed from SAM.gov.

Bidder/Proposer acknowledges receipt of addenda(s}.

{addendum numbers}
This page must be returned with RFP. UEI #
Date of RFP Name (Print legibly or Type)
Company - Title
Street Address Signature
City  State Zip Tax ID Number
Post Office Box E-Mail Address
City State Zip Telephone Number
Terms of Payment Fax Number
Cell Phone a

IF AVAIL.ABLE, PLEASE SUBMIT COPY OF CURRENT CITY OF BIRMINGHAM BUSINESS LICENSE WITH THIS RFP.
INDICATE THE FOLLOWING ADDRESSES IF DIFFERENT FROM ABOVE:
1. RFP AWARD NOTICE ADDRESS

2. PURCHASE ORDER ADDRESS
3. REMITTANCE ADDRESS (and name if different than above)
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CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
NOTIFICATION OF INTENT FOR
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

( ) On behalf of myself/company/institution, I hereby certify that I/we intend to submit a response.

( ) On behalf of myself/company/institution, I hereby certify that I/'we do not intend to submit a response.

All potential vendors seeking to do business
with the City of Birmingham should visit
https://www.birminghamal.gov/work/bidding-opportunities

" Authorized Signature " Individual/Company/Institution
Title Date
L1 *NOTE* o

Your notification of intent to respond can be emailed to artelia.macon@birmingharmal.gov or via fax at (205) 254-2484,
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CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL
Appendix A
LU Pluns
Claims Exosricnea
Paid Claims
Grass Cross Rx _
Alonth/¥ear Enrollment Membership I\(I‘ch‘ical Claims MHSA Claims  Stop Loss
RS
Jan-21 3,634 7.440 $2,029,754 $1,222,418 $67,999 $33,019 $3,287,152
Feb-21 3,608 7,387 $2,911,951 $1,100,807 $104,466 $36,403 $4,080,821
Mar-21 3,584 7.351 $2,773,109 $1,830,649 $95,511 $111,064 $4,588,206
Apr-21 3,580 7,319 $3,500,759 $1,254,497 $83,558 $148,661 $4,690,153
May-21 3,547 7.270 $2,787,689 $1,522,535 $112,585 $117,524 $4,305,285
Jun-21 3,504 7,187 $2,428,661 $1,290,637 $87,499 $0 $3.806,798
Jul-21 3,574 7,266 $2,370,694 $597,535 $107,362 $0 $3,075,590
Aug-21 3,556 7.231 $2,623,988 $891,772 $106,717 $0 $3,622,477
Sep-21 3,526 7,193 $3,157,511 $1,243,850 $100,710 $0 $4,502,071
Oct-21 3,572 7,265 $2,165,832 $888,690 $107,447 $0 $3,161,969
Nov-21 3,526 7177 $2,453,670 $1,139,222 $152,902 $64.463 $3,681,330
Dec-21 3,530 7,160 $2,909,850 $1,191,594 $89,752 $74,090 $4,117,106
Jan-22 3,516 7.104 $2,945,053 $1,068,005 $139,942 $130,760 $4,022,239
Feb-22 3.490 7.049 $2.558.877 $1.158.982 $92.080 £326.938 £3.483.002
Mar-22 3,470 7,009 $3.290,366 $1,540,431 $119,017 $34,518 $4,915,296
Apr-22 3.452 6.975 $2.019.493 $970.642 $116.828 $42.747 $3.064.216
May-22 3,425 6,919 $2,527,889 $1,130,355 $96,943 $50,844 $3,704,342
Jun-22 3,402 6,871 $3,044,523 $1,357,716 $109,593 $0 $4,511,832
Jul-22 3,519 7,030 $2,254,918 $1,080,217 $141,195 $0 $3,476,330
Ang-22 3,496 6,983 $2,113,093 $1,054,755 $153,329 $0 $3,321,177
Sep-22 3.467 6,922 $2,995,368 $1,284,765 $146,312 $0 $4,426,445
Oct-22 3.454 6.885 $1.900.644 $1.059.814 $73.642 $0 $3.034.099
Nov-22 3,457 6,871 $2,403,441 $1,666,149 $88,592 $47,464 $4,110,718
Dec-22 3.444 0,832 $2.651.043 51.830.672 5104.368 5676896 %3.910.137
Jan-23 3,429 6,805 $1,806,748 $1,026,107 $66,418 $0 $2,899,272
Feb-23 3.421 6,782 $2,669,403 $1,225,977 $97.867 $0 $3.993.246
Mar-23 3,417 6,764 $2,356,226 $1,206,672 $94,667 $0 $3,657.564
Apr-23 3,409 6,751 $1,350,530 $1,033,848 $120,282 $0 $2,504,660
May-23 3,409 6,728 $3,740,761 $999,072 $110,319 $0 $4,850,153
Jun-23 3,424 6,729 $2,399,643 $1,243,457 $75,273 $0 $3,718,374
Jul-23 3,548 6,864 $1,917,638 $1,008,523 $110,182 $0 $3,036,342
Aug-23 3,530 6,845 $2,295,618 $1,246,599 $142,040 $0 $3,684,257
Sep-23 3,538 6,843 $2,811,696 $1,051,503 $149,054 $0 $4,012,254
Oct-23 3,581 6,870 $2,158,589 $1,043,792 $108,611 $0 $3,310,991
Nov-23 3,566 6,845 $3,122,767 $1,178,338 $147,947 30 $4,449,052
Dec-23 3,575 6,851 $2,717,508 $1,162,881 $151,814 $0 $4,032,202
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CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24,2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL
Appendix B
Large Claims By Fiscal Year
_ Fiscal Year ~_Amount Paid Rel ICD Category

2020-21 N/A N/A N/A N/A

2022-23 Claimant 1 $724,361 Dep Rx Specialty

2023-24 Claimant 1 $397,900 Sub CAD

2023-24 Claimant 2 254,942 Sub Autonomic Nervous System
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: 24-27 Medicq) Benefis .

Our Theme is Putting People First

What does Putting People First mean for our employees? It means providing high quallty benefits at an affordable cost It
means making enroliment easy. it means being available to answer our employees' questions. We are putting you first!
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Appendix D - Page 153
RFP: 24-27 Medical Benefits

@

-

Employees of the City of Birmingham working 30

or more hours per week are eligible to participate

in benefits. Health and Basic Term Life & AD&D
Insurance are effective 30 days after your date of hire.
Dental and Vision coverage are effective on the first
day of the month following 30 days of service.

Your eligible dependents include your legal spouse;
domestic partner; a child under age 26; an unmarried,
incapacitated child age 26 and over who is unable to
support him/herself and depends on you for support if
the incapacity occurred before reaching age 26; and/
or a child for which you maintain legal guardianship,
including your natural child, stepchild residing In your
household, legally adopted child, or disabled child.

NOTICE ABOUT DEPENDENTS: If you are

adding a dependent for the first ime, you must be
prepared with their date of birth and social security
number at time of enroliment and email supporting
documentation (e.g. birth certificate, marriage license,
legal adoption papers, and social security card) to
benefits@blrminghamal.gov.

NOTICE ABOUT DIVORCE: You must provide Human
Resources with a final divorce decree and a
forwarding address for your former spouse within 30
days of divorce. Former spouses are not covered
under any City benefit plan. If a claim Is flled for the
benefit of a former spouse, that claim will be reversed,
you will forfeit your plan premiums, and you will be
responsible for those charges.

When Can | Enroll or Make Changes to My Benefits?
You must make your initlal benefit elections within 21
days of your hire date or new employee orientation
date. You may make changes to your benefits every
year during Open Enroliment and during the plan year
If you experience a qualifying event. You must notify
Human Resources within 30 days of the event.

Qualifying events include:
= Birth, adoption, or placement for adoption
« Marriage, legal separation, divorce, or annulment
+ Change in employment status
» Loss of coverage or ineligibility
« Medical child support order
= Death

When Do My Benefits End?

Plan coverage ends as a result of the first to occur of
the following (generally, coverage will continue to the
end of the month in which the event occurs);

» The date on which the employee falls to satisfy the
conditions for eligibility to participate in the plan,
such as termination of employment or reduction
in hours (except during vacation or as otherwise
provided in the Leaves of Absence rules below);

= For spouses and domestic partners, the date
of divorce or other termination of marriage or
dissolution of domestic partnership;

« For children, the date a child ceasesto be a
dependent;

- For the employee and his or her dependents, the
date of the employee's death;

« You fall to pay your group any contribution amount
due within 30 days after the day due; or

« Upon discovery of fraud or intentional
misrepresentation of a material fact by you.

in all cases, the termination occurs automatically and
without notice. All the dates of termination assume that
payment for coverage for you and your dependents in
the proper amount has been made to that date. If it has
not, termination will occur back to the date for which
coverage was last paid.

FMLA

You may retain your coverage under the plan during an
FMLA leave and/or other approved leave, provided that
you continue to pay your premiums. You should contact
LOA@birminghamal.gov or 205-254-2798 1o determine
whether a leave qualifies as FMLA leave.

Military

Call 205-254-2798 for information about your rights and
to continue or waive coverage under the plan prior to
taking military leave covered by the Uniformed

Services Employment and Reemployment Rights Act of
1994,

City of Birmingham 2023-2024 Beneflts Guide
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Flexible Spending Accounts
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&

The City of Birmingham is pleased to offer employees a flexible spending account (FSA) benefit. An FSA
allows employees to budget and save up to a certain amount of pre-tax dollars to pay for qualified medical
and childcare expenses throughout the plan year {July 1, 2023 - June 30, 2024). Enroliment is only available
once per plan year, either during open enroliment or as a new hire.

MEDICAL FSA

Benefits of a Medical FSA
« You can set aside pre-tax dollars to cover out-of-
pocket medical, dental and vision expenses.
» Your funds can be used for expenses incurred by
you, your spouse or eligible dependents,
« Your entire election amount is available on the
first day of your plan year.

Eligible Expenses

Enrolling In a Medical FSA allows you to use pre-tax
dollars to pay for eligible out-of-pocket medical,
dental or vision expenses incurred by you, your
spouse or eligible dependents. The eligibility of
expenses is determined by IRS Code Section 213(d}. A
comprehensive list of eligible expenses can be found
at DiscoveryBenefits.com/eligibleexpenses.

Some examples of eligible expenses include:;
» Prescriptions
- Hearing alds
s+ Orthopedic goods

2023 $3,050 annually :

Medical FSA Carryover

A carryover allows you to transfer up to $610 of your
remaining balance at the end of the plan year into
the following year. Think of it llke a safety net for your
FSA. if you end up spending less than you anticipate
when making your elections during open enroliment,
you can tap into those funds next year. Funds will be
avallable In the next plan year after your 90 day run
out period has expired for the current plan year.

Clty of Birmingham 2023-2024 Benefits Guide

DEPENDENT CARE FSA

Benefits of a Dependent Care FSA

You can set aside pre-tax dollars to pay for day care
expenses for children under age 13 or for expenses
related to care for a disabled spouse or dependent of
any age.

Account Eligibility
In order to be eligible for an account, you must meet
one of the following:

« You and your spouse (if applicable} are gainfully

employed.

» You are looking for work,

» You are attending school on a full-time basis,
You can find a comprehensive list of eligible expenses
at https.//mwwwexinc.com/insights/benefits-toolkit/
eligible-expenses/.

IRS Contribution Limit

$5,000 annually {Note: If you're married and file
separate returns, you can each elect $2,500 for the
calendar year)

Recurring Reimbursement

You can submit claims online or use your debtt card.
You can also save time by using our Recurring
Dependent Care Form. You'll only need to submit

one form per year for each day care provider you use.
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Medical Plans

Type Service

Premier Medical Plan

BlveCrass BloeShicld
l@l’ @ of Alahama

Value Medical Plan

Plan Year Deductible

$1,500 per person
$3,000 aggregate maximum per family

$1,500 per person
$3,000 aggregate maximum per family

-Annual Out-of-Pocket

$4,000 per person
$8,000 aggregate maximum per famlly

In-Networl: 100% after $250 per admission copay

$4,000 per person
$8,000 aggregste maximum per family

In-Network: 90% sefter plan year deductible
Out-of-Natwork: 70% after plan year deductible

In-Network: 90% after plan year deductible
Out-af-Network: 70% after plan year deductlble

In-Networlc: 90% after plan year deductible
Out-of-Network: 70% after plan year deductible

. In-Network: 90% after plan year deductible
Out-of-Network: 70% after plan year deductlble

In-Networlc 90% after plan year deductlble
Out-of-Network: 70% after plan year deductible

In-Networlk: 100% after $200 facliity copay for the first | In-Networlk: 90% after plan year deductlble

Out-of-Network:100% after $200 facllity copay for the | Out-of-Network: 80% after plan yeer deductible

Preventive Benefits
{See list of specific
preventive services)
» Routine
Immunizations
» Urinalysls
« CBC
« TB Skin Test
+» Bone Denslty Scan
» Chest X-Ray
« EKG
« Cholesterol
Screening and/or
Lipid Panel

Other Covered
Services

! In-Network: 100% after $25 office vislt copay

| Qut-cf-Network: 70% after plan year deductible
In-Networic 100% after $75 office visit copay

| Out-of-Network: 70% after plan year deductible

Inpatient Hospital
Out-of-Networl: 50% after plan year deductible
Outpatient Hosphtal In-Network: 100% sfter $100 facllity copay
Out-of-Networlk: 50% sfter plan year deductible
Outpatient Diagnestic | In-Network: 100% no copay or deductible.
Lab and Pathology Out-of-Network: 50% after plan year deductible
Outpatlent Diagnostic | In-Networl: 100% after $50 copay
Imaging (X-Ray) | Out-of-Network: 50% after plan year deductible
Outpatlent Dialysis, In-Netweric 100% no copay or deductible
IV Therapy, Out-of-Networle 50% after plan year deductible
Chemeotherapy, and
Radiation Therapy
Emergency Room -
Medical Emergency or | two visits, 100% after $300 copay for any
Accldent addltional vislts
first two visits, 100% after $300 copay for any addl-
tional vislts
Primary Care In-Network: 100% after $25 office visit copay
Physician Office Visit | 0,1 o1.Networlc 50% atter plan year deductible
Specialist Office Visits | In-Networl: 100% after $40 office visit copay
Out-of-Network: 50% after plan year deductible
Urgent Care Visit in-Networi: 100% after $50 copay

Out-of-Network: 50% after plan yeer deductible

In-Network: 100% no copay or deductible

Out-of-Network: NOT COVERED;
EXCEPTION: 50% after deductlble for the
following services only:
« Routine Pap Smear (one each yeat)
+ Routine Human Pagillomavirus {(HPV)
testing {one per female member ages
30 and clder every three plan years)
* Routine Chlamydla screenings
{one per female member ages 15-24
each plan year)

In-Networlc 100% after $70 copay
Out-of-Network: 70% efter plan year deductible

In-Network: 100% no copay or deductible

Out-of-Network: NOT COVERED;
EXCEPTION: 70% after deductlble for the
following services only:
« Routine Pap Smear (one each year)
» Routine Human Paplllomavirus {HPV)
testing {one per female member ages
30 and older every three plan years)
=« Routine Chlamygdla screenings
(one per female member ages 15-24
each plan year)

In-Networle 100% no deductible or co-pay

Out-of-Network: 50% sfter plan year deductible
Note: Some services are sublect te the plan year
deductible.

i In-Networlc: 90% after plan year deductible
| Out-of-Network: 70% after plan year deductible

Clty of BIrmingham 2023-2024 Benefits Gulde 5



Prescription Drug Benefits
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Generlc Drugs: $7 copay
Preferred Brand Name Drugs: $40 copay

D PRIME

Generlc Drugs: $7 copay
Preferred Brand Name Drugs: $65 copay

Retall Pharmacy Other Brand Name Drugs: $60 copay Other Brand Name Drugs: $80 copay
Speclaity Drugs: $70 copay Speclalty Drugs: $100 copay
Generlc Drugs: $12 copay Generlc Drugs: $12 copay
Retall 950 Maintenance Preferred Brand Name Drugs: $45 copay Preferred Brand Name Drugs: $55 copay
Network Program Other Brand Name Drugs: $75 copay Other Brand Name Drugs: $85 copay
Speclalty Drugs: $90 copay | Speclalty Drugs: $95 copay
Genarle Drugs: $10 copay | Generlc Drugs: $10 copay
Preferred Brand Name Drugs: $40 copay Preferred Brand Name Drugs: $60 copay
Mall Order Other Brand Name Drugs: $65 copay Other Brand Name Drugs: $75 copay
Applies to maintenance medications only. Applies to maintenance medgications only.
Speclalty Drugs: $70 copay Speclaity Drugs: $100 copay
Out of Pocket i .
Maximum ) i
Eligible Pharmacy expenses such as mls;‘::‘ﬁu,a !IIi?? 122(0)0 In;jah:mu_a;: 12380
copays accumulate towards the Out of Y 32, Y- 53,
Pocket Maximum 1

MEDICAL PLAN PREMIUMS

Benefit Plan Type O N I v R i S e
Iindividual $nMa32 $416.27 $52.76 $192.12
Premier Madical Plan I_Employee+1 $352.652 [ $1,274.11 $162.70 $588.05 |
Family $;-91.22 | $1,784.38 $256.72 $823.56
B - Individual $33.80 1 $225.45 B $15.60 - $104.05
|Value Medical Pian Employee+ $150.98 $1,023.38 $69.68 $472.33 _
I Family $220.82 | $1,498.43 $101.95 $691.58 |

*Employee and Retiree monthly amounts will vary depending on the number of payroll cycles In a given month.
Retlree rates are on page 28,

Spousal Surcharge: Spouses who are eligible to particlpate in group health plan coverage through thelr own
employers and do no elect coverage are subject to a $25 per pay perlod surcharge in the value plan and $50 per pay
period surcharge In the premler plan. City of Blrmingham health plans wlll only provide secondary coverage 1o spouses
who enroll In thelr own employer’s group health plan and In a Clty of Birmingham plan.

Nicotine Surcharge: Employees who use nicotine are subject to a $7 per pay period surcharge In the value plan and a
$25 per pay petlod surcharge In the premiler plan. If you enroil In a City of Birmingham health plan you willl be required
to certlfy whether you use nicotine.

The City of Birmingham is committed to helping you achleve your best health. The premium cost for not using nicotine
Is available to all employees. If you think you might be unable toc meet a standard for avoiding the nicotine surcharge,
you might qualify for an opportunity to earn the non-nicetine-use premium by different means. Contact us at
205-254-2798 and we will work with you {and, if you wish, with your doctor) to find a wellness program with the

same premium discount that is right for you in light of your health status.

6 Chy of Birmingham 2023-2024 Benefits Guide
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Behavioral Health/EAP |

Page 157

Premier Plan

Employee Assistance
Program

Outpatlent

= All employees and dependents may receive
up to six (6) visits/consults at no charge
each year when BHS PPO Network is Used

« Coverage for all In-Network Qualifled/
Licensed Professionals

« May be used for Legal and Financial
Consultatlon, Elder Care Guldance, as well
as Assessment and Counseling for other
Individual and Family Issues

Mento! Health and Substance Abuse

» Covered at 100% of Allowed Amount
|« $25 Copay per Visit
« No Deductible

Substance Abuse Intensive Outpatient

Program (IOP)

» Covered at 100% of Allowed Amount

« No Copay

» No Deductible

« Completlon of BHS-Approved Aftercare
Program May be Required for Future
Beneflt Eligibllity

Value Plan

= All employees and dependents may
recelve up to six (6) visits/consults at no
charge each year when BHS PPO Network
| Is Used
« Coverage for all In-Network Qualified/
Licensed Professionals ‘
1
|

» May be used for Legal and Financial
Consultation, Elder Care Guidance, as well
as Assessment and Counseling

Mental Health and Substance Abuse
« Covered at 100% of Allowed Amount
- $25 Copay per Vislt

| « No Deductible

Substance Abuse Iintensive Qutpatient
Program (IOP)
« Covered at 90% of Allowed Amount,
Subject to the Benefit Perlod Deductible
» Completion of BHS-Approved Aftercare
Program May be Required for Future
‘ Benefit Eligibllity

Inpatient

Out-of-Network
Benefits

Mental Heolth and Substance Abuse

« Covered at 100% of Allowed Amount

- $250 Copay Per Admission

« No Deductible

« Completion of BHS-Approved Aftercare
Program May be Required for Future
Benefit Eligibility

Mental Health and Substance Abuse
| « Covered at 90% of Allowed Amount,
Subject to the Benefit Period Deductible
» Completion of BHS-Approved Aftercare
Program May be Required for Future
‘ Beneflt Eligiblltty

= Mateh Those of the Group Health Plan

+ Subject to Applicable Copays and Deductibles

= All Plan Requirements for Precertification,
Medical Necessity and Covered Services

Apply

| Apply

= Match Those of the Group Health Plan

» Subject to Applicable Copays and
Deductibles

» All Plan Requirements for Precertification,
Medical Necessity and Covered Services

Clty of Birmingham 2023-2024 Benefits Gulde
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Behavioral Health/EAP

VBHS

BEHAVIORAL HEALTH §'

BHS FREQUENTLY ASKED QUESTIONS

Q: Can | get evening or Saturday appointments?

A: Many of our providers do offer appointments at
these times. However, most mental health providers
have office hours llke those of your family physiclan.
Therefore, It Is not always possible to schedule
special appointment times.

Q: How does BHS select the providers for its

network?

A: To participate in our open network, a provider
must meet our standards for licensure, experience,
education, etc. He or she must agree with our
philosophy of using the least restrictive treatment
setting. Also, the provider must be willing to accept
payment rates that are the same as other BHS
providers,

Q: Why must | have an Independent assessment by
a BHS network provider?

A: Your care needs cannot be determined or
approved without a face-to-face assessment
by a qualifled, Independent case manager. The
assessment resuits In a treatment plan designed
especially for you. After a referral for treatment,
your BHS Care Coordlnator will follow up with your
treatment provider to make sure your care Is going
smoothly. If you have concerns about your care, youl
may discuss them with BHS or with your provider.
Remember, your provider is there 10 help you and
to provide an objectlve opinion on your care needs.

Q: Do | have to file clalms myself?

A: No. Our network providers have agreed to file
claims directly with us. However, you wlll need to
pay your copayment at the time of your vislit. If you
recelve a bill by mistake for services that have been
approved by BHS, call your provider and remind
them that you were referred through BHS; or, call
BHS.

Q: Can | see a Master’s-prepared counselor through
BHS?

A: Yes. Your company provides benefits for many
excellent Master's-prepared counselors, theraplsts,
and social workers included In our network.

City of Birmingharn 2023-2024 Benefits Gulde

Q: Why am | not provided with a list of BHS network
providers?

A: BHS is your gatekeeper for mental health and
substance abuse benefits. You should call us to use
your benefits and schedule an appointment with a
provider. Since we update cur network daily with
new providers, any list would be outdated before
it reached you. Also, we know which network
providers have the skills to meet your special
needs.

Q: Do managed care programs result in a reduction
of care and quality?

A: Treatment plans are decided on an Individual, case
by case basis. Employees are finding that managed
care Is more effective and can reduce costs. A
good, managed mental health program offers; a) a
wide range of treatment choices, b) quality care and
follow-up, ¢} access to qualifled professionals, d) a
more generous beneflt plan, e) lower out-of-pocket
costs, and f} a better outcome.

Q: Is there a cost to use the EAP Services?

A: No. The EAP Is a benefit provided to you, at no
charge, by your employer. The EAP sessions that
are authorized by BHS are covered at 100% and you
do not have to process any claims.

Q: What if | am not satisfled with the BHS services?
A: Our goal is to ensure that you recelve the care that
is needed for your specific situation. In the event
that you are dissatisfied with the services provided,

contact Clinical Services at BHS regarding the
grievance process.

Q: Are out-of-network benefits available?

A: Because BHS offers an open netwark, there is
virtually no need for an out-of-network benefit.
At your request, we will contact any provider not
currently affiliated with BHS, and in most cases,
arrangements can be made for you to receive
services with the same level of benefit coverage
as that offered through our PPQ network. When
necessary, out-of-network coverage matching that
of your current group health plan is avallable.
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BWell BHM Employee Clinic

A HEALTH CENTER JUST FOR YOU!

Why Should | Use Dr. Kre for Medical Care? How Can | Make an Appointment or Get More
» Quality care with no copays or deductibles! Information?
= High focus on health maintenance & prevention +Visit  http//www.cobclinic.com/
« Convenlently located
» Same day or next day appointments « Emall: brownstonehealthcare@gmail.com
+ Low cost or FREE medications
» NO copay Tele-Health consultations (phone, «Call: 205-202-5650

video, text or emalls)

Services include:

Sick Visits In-House Labs/Blood Work

Qj Preventive Care
v
_—

Prescription Medications

Blood Pressure Screenings Tele-Health Consuitations

Chronic Disease Management Specialist Referrals

Personalized Care

doC B3 be o §

*l* Men's & Women's Heaith

LOCATIONS
AAR.
Downtown Trussville
Brownstone Healthcare: BWell Birmingham Brownstone Healthcare & Aesthetics
Employee Clinic (BHBBEC) 4643 Camp Coleman Rd. #117
1700 5th Avenue North Trussville, AL 35173
www.cobclinic.com www.brownstonehealthcare.com

Chty of BiIrmingham 2023-2024 Beneflts Gulde
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BWell BHM Employee Clinic

What You Need to Know

What is the Brownstone Healthcare: BWell BHM Empioyee Clinic (BHBBEC)?
« The BHBBEC Is a partnership between the City of Birmingham and Brownstone Healthcare.
« Brownstone Healthcare is operated by Dr. Ankrehah Trimble Johnson (Dr. Kre).
» Services are avallable to all City employees and dependents who are on City of Blrmingham health plan.

What services are provided by the BHBBEC?
» Employees and their insured dependents can use Dr. Kre with the BHBBEC as thelr primary care physiclan.
« The BHBBEC can also be used for other urgent or non-emergency services.
« In most Instances, employees will be able to schedule a same day or hext day vislt.

What are the benefits of using the BWell BHM Clinic?
« Birmingham employees Insured by the City will have NO CO-PAYS for physiclan visits, meaning there is NO
COST for the doctor vislt,
« Additionally, generic and some maintenance medications wlll be offered at reduced cost or no cost.

See an example below of how you can save with the BHBBEC!

z':f?::r\y’::;;. $25 Copay per visit $25 Copay per visit No Copay
(ool Access to Nﬁ (;T::Fl):: & staff vi
Video and Audlo $25 Copay $25 Copay phy . via
Capability secure text messaging, email
messaging, & phone
Primary Care ‘
' Speciallst Referrals Yes ( Yes Yes
| No Copay
« In-House Labs (strep, flu,
$1,500 per person urinalysls, blood, glucose,
Labs No Copay deductible; hematocrit, pregnancy test)
then 10% coinsurance « Labs processed outslde the

clinic will go through your health
insurance plan.

Prescription Drugs Provided at

Generic Drugs: $7 copay | Generic Drugs: $7 copay Wholesale Price Certain

:Ton:ol\;zve Drugs: :gasn:ol:aar;e Drugs: medicatlons for diabetes, blood

Prescription Drugs | Other Brand Name Drugs: Other Brand Name Drugs: ﬁrr:;sgz)e%azn%s;gic:ac;an?e
$60 copay $80 copay Medications are dlspenysedparfc ¥r.1e
Specialty Drugs: $70 copay | Specialty Drugs: $100 copay clinic site

Average Wait Appointments for primary ‘ Appointments for primary

for Primary Care care visits can take 1-3 care visits can take 1-3 Same Day or Next Day

Appointments weeks weeks Appointments

Clty of Birmingham 2023-2024 Beneflts Gulde
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Dental Plans

BlusCroas BlucShield
@ of Alohama

Dental Plan Highlights

|Eligibility Primary enrollee, spouse and eligible dependent children to age 26 |
Deductibles* B
| Deductibles are waived for Diagnostic & Preventive 325 ﬂpe_rsT / 375 per family each plan year ‘
Maximums* $1,000 per person each plan year Value Plan |
Dlagnostic & Preventive counts toward Maximum $1.500 per person each plan year Premier Plan
) Basic Benefits Major Benefits Orthodontics
Waiting Period(e) | 0 Months | O Months J 0 Months
Premijer Dental Plan Value Dental Plan
Benefits and Coverad Services® vh Out of Network In-Natwork Ot of Network
_ Dentists Dentists Dentists
Diagnostic & Preventive Services [
| Exams, Cleanings, X-rays. Sealants 100% 100% 100% | 100% N
Basic Services
Fillings. Simele Tooth Extractions 80% B0% | 50% ) 0% [
Endodontics (root canals) ‘ '
Covered under Basic Services 80% 80% 50% o0%
Periodontics (gum treatment)
Covered under Basic Services 8095 BO% 50% | 50_% =
Oral Surgery
Covered under Baslc Services 80% 80% | o0% i _50%
Major Services
Crowns, Inlays, Onlays and Cast Resto- 50% 50% 50% 50%
rations, Bridoes and Dentures, Implants —
Orthodontic Benefits
| Aduits and Dependent Children i 50% ‘ 50% Not Covered M _th Covered
Orthodontlc Maximums
| Lifetime ol | $1.50(1 _| _$1,500 | Not Covered . Not Covered |

* if you switch pians during the calendar year your Deductible and Annuai Maximum may be odjusted accordingly,
** Limitations or waiting periods may apply for some beneflls; some sendices may be excluded from your plan. Reimbursement is based on MetLife conlroct

alfowances and not necessarlfy each dentist’s octual fees.

DENTAL PLAN PREMIUMS
Individual $5.95
Premlar Dental Plan | Employeet1 $23.94 | $17.45 $1.056 f $8.05
Family $3707 | s.3 | $17.1 $307
Individual $0.00 $10.70 $0.00 $4.94
Value Dental Plan Employee $3.02 $17.67 $1.39 I $8.16
Familly B $4.§2 | $27.95 | - $.99 $12.90

* Employee monthly amounts will vary depending on the number of payroll cycles in a given month

Retiree rates are on page 289.
Chty of Birmingham 2023-2024 Benefits Guide "
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Vision Plan

Appeadix Iy — Frage 1oz
RFP: 24-27 Medical Benefits

Type Service

in-Netwark

Out-of-Netwark

*Employee monthly amounts will very depending on the number of payroll cycles In a glven month

Clty of Birmingham 2023-2024 Beneflts Guide

Exam - Once every plan year $20 copay Upto $45
Retinal Imaging Up to $39 Not Covered
Contact Lens Fit and Follow-up - Standard Up to $40; contact lens fit and two follow-up vislts Not Cavered
Contact Lens Fit & Follow-up - Pramium 10% off retall price Not Covered
Frame - Once every other plan year $0 copay; 20% off balance over $130 allowance | Up to $91
Lensss - Once every plan yesr
Single Vision $20 copay Up to $30
Blfocal $0 copay Upto $50
Trifocal $0 copay Upto $70
Lenticular $0 copay Upto $70
Progressive - Standard $0 copay Up to $50
Progressive - Premium Tler 1 $85 copay Upto $50
Progressive - Premium Tler 2 $95 copay Up to $50C
Progressive - Premium Tler 3 $110 copay Up to $50
Progressive - Premium Tler 4 $195 copay Up to $50
Lens Optlons ! :
Antl Reflective Coating - Standard $45 copay Upto $5
Anti Reflectlve Coating - Premium Tler 1 $57 copay Upto $5
Antl Reflective Coating - Premlum Tler 2 $68 copay Upto $5
Antl Reflective Coating - Premlum Tier 3 $85 copay Upto $5
Photochromic - Non-Glass $75 Not covered
Polycarbonate - Standard $40 Not covered
Polycarbonate - Standard <19 years of age $0 copay Upto $5
Scratch Coating - Standard Plastic $15 Not covered
Tint - Solld or Gradient $15 Not covered
UV Treatment $0 copay Upto $5
All Other Lens Optlons 20% off retail price Not covered
Contact Lenaes - Once evary plan year
Contacts - Conventlonal $0 copay; 15% off balance over $200 ailowance Up to $140
Contacts - Disposable $0 copay; 100% of baiance over $200 allowance Up to $140
Contacts - Medically Necessary $0 copay; paid-In-full Up to $210
Other
Hearing Care from Amplifon Network Discounts on hearlng exam and alds; call 1.877.203.0675 | Not covered
Laslk or PRK from U.S. Laser Network 15% off retall or 5% off promo price; call .800.988.4221 Not covered
Diabetlc Care Services (for type 1or type 2 dlabetes
with diabetlc retinopathy) - once every 6 months:
« Medical Feliow Up Eye Examination $0 copay Up to $77
+ Fundus Photography Examination $0 copay Up to $50
» Extended Ophthalmoscopy $0 copay Upto $15
(initlal and subsequent)
« Gonloscopy $0 copay Upto $15
= Scanning Laser $0 copay | Up to $33
VISION PLAN PREMIUMS
Employee Manthly® Emiployea Biweekly
Individuel $4.47 | $2.06
Employee+ $8.98 | $4.14
Family $14,46 $6.67
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Life and AD&D Insurance
B MetlLife
GROUP BASIC TERM LIFE AND AD&D INSURANCE

The City of Birmingham offers employees pald Group Basic Term Life & AD&D insurance through Metlife. Product
plan provisions are as follows:

Employee Eligibility | 30 or more hours per week B o |

Baslc Life and AD&D Amount | 175% of your basic annual earnings rounded to the next higher $1,000 to a |
' maximum of $1,000,000.00

Dependent Life Amount I Spouse $1,000
Child{ren} Birth to 6 months $100
Unmarried dependents are covered from birth to age 26 regardless of student
status $1,000 -
Baslc Life and AD&D Employee Life / AD&D benefit reduces to 65% of the original benefit at age 65 !
Insurance Reduction and 50% of the original benefit at age 70.
'Schedule
Basic Life and AD&D Rates Your Employer currently pays the cost of this coverage. |
Benefit Waiting Period 30 Days

Life Insurance provides protection against the economic loss caused by the death of the person insured, Simply
put, life insurance provides a lump sum payment (sometimes known as a death benefit) to beneficlarles in the
event of the Insured's death. Life Insurance can help replace lost Income due to death, This money can also help
to pay funeral costs, medical expenses not covered by health insurance, and other outstanding debts. The City of

Birmingham pays 100% of the cost of this coverage for you.

The Accldental Death Beneflt protects your loved ones from the financlal burden that an accldental death can
bring. If you dle as a direct result of an Injury due to a covered accldent, the death beneflt pald to your beneficiary

will be doubled.

City of Birmingham 2023-2024 Beneflts Gulde 13
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B MetLife

VOLUNTARY TERM LIFE AND AD&D INSURANCE

The City of Birmingham offers Voluntary Term Life & AD&D insurance product through MetLife, Product plan provisions are as follows:

_Emplcyn Eligibliity

30 or more hours per week

Voluntary Life and
AD&D Avallable Benefit
Amounts

You have the flexibliity to choose coverage for yourself In units of $10,000 to & maximum of $200,000.
However, the maxImum coverage amount you may elect cannet exceed 5x your base annual salary.
You may insure your dependent children for Life Insurance only. Cover amounts are as follows:
« Birth to 6 months - $1,000
= Unmarried dependents are covered from birth to age 26 regardless of student
status - $10,000
« Handicapped chlidren over the age of 26 are ellglible for coverage.

A spouse or chiid who Is also an employee cannot be insured as a dependent. If both spouses are insured
employees of the same group, their children can be Insured as dependents of one spouse only.

Guarantesd lasue
Amounts

if you and your eligible dependents enroll within the initial ellgibiity perlod as deflned by the policy, you and
your eligible dependents may purchase a specific amount of Insurance on a guaranteed basls, No medical
questlons will be asked for coverage at or under the Guaranteed Issue Amount.

« Employee under age 60 - $200,000

« Employee age 60-69 - $200,000

= Employee over age 70 - $10,000

Guaranteed Issue coverage will become effective for ellglble employees on the later of:
the effective date as deflned by the group policy or the date the application Is approved
by MetlLife. Proof of good health satisfactory to MetLife Is required for amounts above the
Guarantee Issue Amount or beyond the Initial eligibillty period.

Insurance reductions

Voluntary Life and AD&D

Employee Group Voluntary Life Insurance reduces upon the attalnment of age 65 and perfodically thereafier
in accordance with the following schedule:

» to 65% of the orlginal benefit at age 65

- to 50% of the orlginal beneflt at ege 70
Dependent Chlld Life coverage does not reduce but terminates at age 26 ‘

Group Voluntary
Accldentsl Death and
Dismembarment

Portablilty

Conversion

Walver of Pramium

Accelerated Death
Benefit

The Group Voluntary Life Insurance benefit Is double If death is due to an accldent. Dismemberment benefits |
are payable for the |oss of eyesight or limbs according to the policy provislons. Group Voluntary AD&D Is only
avallable for employees and thelr spouses.

H you leave your employment prior to age 65, the coverage is “portable” for you, your spouse under age 65
and all eligible dependent children. You may elect to exerclse this optlon In accordance with the provisions as
defined by the policy. The coverage would not Include Waiver of Premlum or Group Voluntary AD&D

mployees have 31 days from the date of terminatlon to convert thelr Group Voluntary

Life Insurance to an Individual permanent life policy without evidence of Insurabllity, The
premium will be based on MetLife’s usual rate for the insured's ege on the date of conversion.
Coverage wlll not Include Walver of Premium or Group Voluntary AD&D.

If you become totally disabled prior to age 60 and remaln totally disabled for the perlod stated
in the policy, MetLife will continue your Insurance without any further payment of premiums
subject to the provislons of the contract.

This provision enables an employee dlagnosed and certified by a doctor with terminal liiness,
resulting In & life expectancy of 12 months or less, to receive a portion of the [Iife Insurance
beneflt prior to death. The remalning benefit will be paid to the beneficlary.

City of BIrmingham 2023-2024 Beneflts Gulde



APPTUULIL U = FAZE 10D
RFP: 24-27 Medical Benefits

Life and AD&D Insurance
B Metlife

VOLUNTARY TERM LIFE AND AD&D INSURANCE

Education Bonoﬂt_ . We will pay a percentage of any employee’s Group Voluntary Life Insurance benefit to a maxrmum_of $2,500
per yeer, for up to four years of education, to each quallfying dependent If the employee's death is the result
of an accldent while covered under Group Voluntary AD&D.

Seat Belt Beneflt We will pay an additional 50% of the Group Voluntary AD&D beneflt, not to exceed $10,000, In the even of an
Insured’s death as & result of an sutomobile accident while wearing a properly secured seat belt.

Repatriation of Remalns | If an employee dies as a result of an accident while Insured for Group Voluntary AD&D and the death occurs
Beneflit outside a 100 mile radlus from his or her primary residence, we will pay for covered expenses reasonably
Incurred to return his or her body to thelr primary residence up to $5,000

Exclusions Beneflts are not payabie for losses caused by or contributed to by: suiclde or attempted sulcide; Intentlonally
seif-inflicted Injurles; Insurrectlon, rlot or war,; diseases, or medical treatment for diseases; ptomelne or
bacterlal Infection; accldent while serving on active duty In the armed forces; travel or flight In any alrcraft

or device which can fly ebove the eerth's surface (ss detalled In the policy); commission of an assault or
felony by an Insured; the Insured’s Intoxication or voluntary use of any drug, unless taken as prescribed by a
physician; voluntary taking or Inhalatlon of palson, gas, or fumes; or injury which occurred before the effective
date of the Insured’s coverage under this policy.

All exclusion details are stated In the master pollcy and certificate which may be reviewed through your

| _ben_eﬂt administrator.
LIFE AND AD&D PREMIUMS
Employea Dependent Child
Monthly Rate | Monthly Rate per | Monthiy Rate ' Monthly Rate per
Age per $1,000 of $1,000 of AD&D Age per $1,000 of Age $1,000 of Life
Life Coverage Coverage ~ Life Coverage Coverage
<28 $0.055 $0.05 <25 $0043 | 14daysto $0.303
25-29 $0.063 $0.05 25-29 $0.050 age 26
30-34 $0.076 $0.05 3034  $0065 o
35-39 $o105 | $0.05 | 3539 $0.097
| 4044 | $0M9 $0.05 | 4044 | 50141
4B-49 $0.239 $0.05 45-49 $0.220
50-54 $0.382 $0.05 50-54 $0341
55.59 $0.589 $0.05 55-59 $0.521
€0-64 $0.930 $005 | €0-64 $0.880
65-69 $1.624 _ $0.05 65-69 $1.488
70-74 $2.901 $0.05 | 7074 $2.648 i
78+ $5.630 $0.05 75+ |  $5380 |

City of Blrmingham 2023-2024 Benefits Guide
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WHOLE LIFE INSURANCE

Additional security for your family’'s future—and cash
value, too.

Aflac group whole life insurance helps take care of
your loved ones’ immediate and future needs if you
should pass away. Inmediate needs can include
burialffuneral expenses, uninsured medical costs and
current bills and debts. Future needs could include
income replacement, education plans, ongoing
family obligations, emergency funds, and retirement
expenses. This plan also buitds cash vaiue.

It's insurance for daily living:
Aflac pays cash benefits directly to you, unless
otherwise assigned. This means that your family will
have added financial resources to help with ongoing
living expenses. Aflac group whole life insurance
plans are designed to provide you with cash benefits
such as the following:

« Up to $300,000 of Whole Life coverage

« Walver of premium

» Accidental death

» Accelerated benefit

Benefit Amounts
» Up to $300,000 for Employee
« Up to $100,000 for Spouse
« Up to $25,000 for Dependent Children

Guaranteed Issue Amounts
« Employee: Up to $150,000
- Spouse: Up to $25,000
« Child: $10,000 Child Term Life Rider
» Participation Requirement: 0%

Eligibility
« Employee must work at least 16 hours per week

Clty of Birmingham 2023-2024 Benefits Guide

Afiac. J

ACCIDENT INSURANCE

Having Aflac on your side means you can be better
prepared financially to deal with what happens
after an accident.

What would the financlal Impact of an injury mean
to you? Are you prepared for high medical costs in
addition to everyday household expenditures and
lost wages? Out-of-pocket expenses assoclated
with an accident are unexpected, but an accident’s
impact on your finances and your well-being
certainly can be reduced.

Aflac is here to help. If you have an accident, major
medical insurance will help with many medical
expenses, but you could be left with out-of-pocket
expenses. You could also lose pay while you're
out of work. And you can be sure that the bilis will
keep coming.

It’s insurance for dally living:
Aflac pays cash benefits directly to you, unless
atherwise assigned. This means that you will have
added financia! resources to help with medical
costs or ongoing living expenses. Aflac group
accident insurance plans* are designed to provide
you with cash benefits throughout the different
stages of care, such as the following:

» Emergency treatment

» Hospital admission

« Intensive care unit

« Ambulance transportation

» Travel expenses to distant treatment centers

« Everyday [Iving expenses, like your rent or

mortgage, utility bills, groceries, and more

Eligibility

Employees must be actively-at-work on the
application date and the effective date. They must
work at least 16 hours per week and have been
continuously employed for the duration set by the
employer. Seasonal and temporary employees are
not eligible. Dependents are eligible, but only if the
employee is eligibie and participates.
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Afiac.

CRITICAL ILLNESS INSURANCE

You can count on Aflac to help ease the financlal Impact
of surviving 4 critical illness.

Chances are you know someone who's been diagnosed
with a critical lliness such as cancer, a heart attack
{myocardial infarction), or stroke. You can't help but
notice the straln It's placed on the person's life—both
physically and emotionally.

What’s not so obvlous Is the impact on that person’s
perscnal finances. While the person Is husy getting well,
the bills may continue to plle up.

Would you have the money to cover the out-of-pocket
expenses such as:

» Transpertation to a distant medical facility.

» Speciallzed treatment costs.

« Living expenses like rent, mortgage, and utility bills.

It's insurance for dally living:

Aflac pays cash benefits directly to you, unless
otherwise asslgned. This means that you will have
added financial resources to help with medical costs

or ongeing living expenses. Aflac group critical illness
insurance plans are designed to provide you with a lump
sum benefit for a covered critical liiness such as: cancer,
heart attack, or stroke.

Plan Features

« Benefits are paid directly to the insured

- Benefit amounts are avallable up to $50,000 for
employees and spouses.

« Dependent children are covered at 50% of the
employee’s amount at no addltional charge.

» Guaranteed-issue coverage Is avallable (which
means your employees may quallfy for coverage
without having to answer health questions),

« Premiums are paid through convenlent payrolt
deduction.

« There are no pre-existing condition limitations.

« The plan doesn’t have a waiting period for benefits.

- Benefits do not reduce as insureds get older.

« There's a five-year rate guarantee,

» Coverage Is portable {with certain stipulations).

» An Annual health screening beneflt is included.

« Rates are based on age at the time of application
and do not individually increase due to a change in
age, health, or individual claim.

Guaranteed-lssue
Guaranteed-issue coverage Is offered during the Initial
enroliment and for new hires thereafter. Beiow are
guaranteed-issue amounts (depending on the group's
size):

« $30,000 employee and spouse
At the group's first anniversary, late enrollees are
eligible to enroll up to the guaranteed-lssue amount and
exlsting Insureds may increase up to the guaranteed-
issue amount.

Modified Guaranteed-lssue
For employee amounts of $50,000 or less, and spouse
amounts of $25,000 or less:

« All applicants are required to answer underwriting
guestions. These questions are knockout questions,
which means any “yes” response will result In a
declination. Employees who would otherwise be
declined wlll be Issued the lesser of the amount
applied for or the guaranteed-issue amount. Please
refer to the application for these questions.

Spouse Coverage Avallable

Spouse coverage Is available up to 100% of the
employee’s face amount, subject to the minimum face
amount of $5,000. To apply for spouse coverage, the
employee must also apply. To be eligible, the spouse
must not be disabled or unable to work at the time of
application,

If the employee does not meet the underwriting
regquirements necessary to participate in the plan, the
spouse can stili obtain coverage. The spouse would
then become the primary insured and be Iimited to face
amounts between $5,000 and $50,000.

Dependent Children Coverage

Dependent children under the age of 26 are
automatically covered at 50% of the employee’s face
amount at no additicnal charge. Children-only coverage
Is not available.

Clty of Birmingham 2023-2024 Beneflts Gulde
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Afiac )

SHORT TERM DISABILITY INSURANCE

Protect your most important asset — your [Income.

No one plans on becoming disabled. It's Just not
something we typlcally think about. And yet, It Is
something that can happen to anyone. If you get sick
or hurt and couldn't work, how would you pay the
mortgage? Buy groceries? Make your car payment?
And all of the other bllls that won't go away, Just
because your paycheck is gone?

That's where the Aflac group disabllity insurance
plans can help make the difference. The difference
that means you will have a portlon of your income to
help take care of your bills while you're taking care of

yourself.

It's insurance for dally living:
Aflac pays cash benefits directly to you, unless
otherwise assigned. This means that you wlil have
added financial resources to help with medical costs
or ohgoing living expenses. Aflac group disabllity
Insurance plans can help with everyday living
expenses, fike your rent or mortgage, utllity bllls,
groceries, and more by providing benefits, such as the
following:

« Total disability

« Partlal disabllity

= Walver of premium

Benefit Amounts
$300 to $6,000

Ellmination/Benefit Duration
« 7 days/3 months
- 14 days/3 months
« 14 days/6 months
» 30 days/6 months

Maximum Income Replacement

60% of the employee’s base annual pay (up to 40% in
states with state disabllity benefits)

Clty of Birmingham 2023-2024 Beneflts Gulde

Eligibility
Employee must work at least 19 hours per week with a

base annual pay of at least $9,000,

Total Disabllity Benefit

This beneflt pays the monthly benefit when a covered
employee is totally disabled and unable to work due
to sickness or injury. Benefits begin followlng the
expiration of an applicable elimination period.

Total Disabllity Benefits will end when:
» The employee Is cleared by the doctor and returns
to his full-time job, or
« The employee earns 80% or more of pre-disabllity
Income working at any job, or
« The employee reaches the end of the total
disabllity beneflt perlod.

Partial Disabllity Beneflt

This benefit pays 50% of the monthly benefit when
covered employee Is partially disabled and returns
to work earning less than 80% of base Income due
to sickness or Injury. Benefits begin following the
expiration of an applicable ellmination period.

Partlal Disabllity Benefits will end when:
» The employee Is cleared by the doctor and returns
to his full-time Job, or
» The employee earns 80% or more of pre-disability
income working at any Job, or
« The employee reaches the end of the partlal
disability beneflt perlod, a maximum of 3 months.

The Parttal Disabillty Benefit has Its own benefit period;
It is not subject to the Total Disabllity Benefit Perfod.
The empioyee may be ellgible for the Partlal Disablllity
Beneflt even If he has not recelved the Total Disabllity
Benefit,
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HOSPITAL INDEMNITY INSURANCE

Even a small trip to the hospital can have a major
impact on your flnances.

As health care costs continue to rise, employees
realize they are responsible for paying more and more
out-of-pocket costs with every accident and illness.
Aflac is designed to help families plan for the health
care bumps ahead and take some of the uncertalnty
and financial insecurity out of getting better.

How will you help protect your savings when you have
a covered accident or sickness? If you are confined

to the hospital, major medical insurance will help with
many medical expenses, but you could be left with
out-of-pocket expenses, You could also lose pay while
you're out of work. And you can be sure that the bills
will keep coming. Aflac is here to help.

It's insurance for daily living:
Aflac pays cash benefits directly to you, unless
otherwise assigned, This means that you will have
added financial resources to help with medical costs
or ongeing living expenses. Aflac group hospital
indemnity insurance plans are designed to provide you
with cash benefits to help with the following:
» A covered hospital stay
- Everyday living expenses, like your rent or
mortgage, utility bills, grocerles, and more
+ It even provides coverage for newborn children for
60 days from the date of birth

Guaranteed Issue

Guaranteed-issue coverage is offered to ali eligible
applicants during the initial enroliment and for new
hires thereafter. At the group’s first anniversary, late
enrolles are eligible to enroll on a guaranteed-issue
basis.

Eligibility

Employees must be actively-at-work on the application
date and the effective date. They must work at least 16
hours per week. Seasonal and temporary employees
are not eligible. Dependents are eligible, but only if the
employee is eligible and participates.

Accident, Critical lliness, Hospital Indemnity, Short
Term Disabllity, and Whole Life Insurance are
underwritten by Continental American Insurance
Company (CAIC), a proud member of the Aflac family.
CAIC Is not licensed to solicit business in New York,
Guam, Puerto Rico, or the Virgin Islands. This is a brief
description of coverage and is not a contract. Read

your certificate carefully for exact terms and conditions.

AGC2001896 EXP 9/21
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© LegalShield

LegalShield provides you and your family the legal protection you not only need but deserve.

The LegaiShield plan provides benefits for the following*:

Estate Planning
» Codicils
= Living Wills
« Power of Attorney
« Trusts
« Wills

Family
» Administrative Hearing
« Adoption
« Conservatorship
» Domestic Violence Protection
« Elder Care Assistance
= Guardianship
« Immigration Assistance
» Incompetency Defense
« Juvenile Court Defense
« Name Change
- Parental Responsibillity
» Prenuptial Agreements
« School Hearings
= Uncentested Divorce

Financial
« Affidavits
« Bankruptcy
» Civii Litigation
= Consumer Protection
+ Debt Collection
s Identity Theft
« Medicaid/Medicare Disputes
- Personal Property Disputes
» Promissory Notes
= Small Claims Assistance
« Social Security Disputes
« Tax Audit Protection
» Veterans Benefits Disputes

Auto
= Driver’'s License Restoration
» Motor Vehicle Property Damage
« Moving Traffic Violations
« Traffic Tickets

For more information visit: benefits.legalshield.com/birmingham

Home
« Boundary/Title Disputes
» Contractor Disputes
» Deeds
« Foreclosure
« Home Equity Loans
» Landlord/Tenant Issues
» Mortgages
« Property Tax Assessments
» Purchase/Sale of Home
{primary or secondary)
« Refinancing
« Zoning Applications

General
« 24/7 Emergency Legal
Access

» Document Review

« Legal Forms

= Live Member Support
« Mobile App

« Office Consultation

= Telephone Advice

*Limitations may apply. This is a general overview of coverage. See a summary plan description for full details.
The following items are not covered with any service, including advice and consultation: business or commercial
matters; fines, court costs, filing fees, ad litem fees, penalties, expert witness fees, bonds, ball bonds and any
out-of-pocket expense; matters or disputes between the participant and/or the employer, and/or Provider Attorney
and/or LegalShield; any matter covered by any insurance policy; Native American legal issues; requested service
that lacks merit, is frivolous or would violate any ethical rule or law; items related to patent, trademark, or copyright
matters. Services outside the United States. For all other personal legal matters, advice and consultation is

provided.

20 City of Birmingham 2023-2024 Benefits Guide
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Employee Benefits

PAID TIME OFF

The City provides paid time off for designated holidays and vacation. Paid leave s also available for birthday,
sick leave, bereavement leave and jury duty. Employees in the National Guard or Reserves may be granted
military leave with pay not to exceed 21 working days provided the employee is In a full-time permanent
position. Any employee summoned for jury duty or as a witness in court shall be granted leave with pay.

You are eligible for paid vacation leave after 90 days of continuous employment. You are eligible for paid sick
leave after 60 days of continuous employment. No more than 320 hours of accrued vacation may be carried
forward from one calendar year to the next. Sick leave may be carried forward from one calendar year o the
next with no maximum amount. An employee will NOT accrue vacation or sick leave when in a non-pay status.

1to 11 8 i 8

12to 24 12 8 ]
25 or More | 16 R 8 |
Firefighter Personnel Only _

11011 | 10.64 [ 10.64

121024 15.96 ' 064 |
25 or More 21.28 1064

Fire and Police monthly accruals are subject to change.

2023/2024 HOLIDAY SCHEDULE

The following holidays for 2023/2024 are for all employees of the City of Birmingham, except those performing
essential services.

= Martin Luther King Day » Veteran's Day

+ Good Friday » Thanksgiving

» Memorial Day » Day after Thanksgiving
« Juneteenth « Christmas Eve

« Fourth of July » Christmas

« Labor Day « New Year's Day

Clty of BIrmingham 2023-2024 Benefits Gulde 21
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EMPLOYEE RIGHTS UNDER THE FAMILY AND MEDICAL LEAVE ACT

Per The United States Department of Labor Wage and Hour Division

Leave Entitlements

Eligible employees who work for a covered employer
can take up to 12 weeks of unpaid, joh-protected
leave In a 12-month period for the following reasons:

s The birth of a child or placement of a child for
adoption or foster care;

» To bond with a child (leave must be taken within
one year of the child’s birth or placement);

= To care for the employee’s spouse, child, or
parent who has a qualifying serious health
condition;

« For the employee’s own qualifying serious health
condition that makes the employee unable to
perform the employee’s job;

« For qualifying exigencles related to the foreign
deployment of a military member who Is the
employee’s spouse, child, or parent.

An eligible employee who Is a covered service
member's spouse, child, parent, or next of kin may
also take up to 26 weeks of FMLA leave In a single
12-month period to care for the service member with
a serious injury or iliness. An employee does not
need to use leave in one block. When it is medically
necessary or otherwise permitted, employees may
take leave Intermittently or on a reduced schedule.
Employees may choose, or an employer may
require, use of accrued paid leave while taking FMLA
leave. If an employee substitutes accrued paid leave
for FMLA leave, the employee must comply with the
employer's normal pald leave policles

Benefits & Protections

While employees are on FMLA leave, employers must
continue health insurance coverage as if the
employees were not on leave. Upon return from FMLA
leave, most employees must be restored to the same
Job or one nearly identical to it with equivalent pay,
benefits, and other employment terms and conditions.
An employer may not interfere with an individual's
FMLA rights or retaliate against someone for using

or trying to use FMLA leave, opposing any practice
made unlawful by the FMLA, or being involved in any
proceeding under or related to the FMLA.
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Eligibility Requirements
An employee who works for a covered employer must
meet three criteria in order to be eligible for FMLA
leave.
The employee must:
» Have worked for the employer for at least 12
months;
+ Have at least 1,250 hours of service in the 12
months before taking leave;* and
« Work at a location where the employer has
at least 50 employees within 75 miles of the
employee’s worksite.
*Special “hours of service” requirements apply to
airline flight crew employees.

Requesting Leave

Generally, employees must give 30-days’ advance
notice of the need for FMLA leave, If it is not possible
to give 30-days’ notice, an employee must notify the
employer as soon as possible and, generally, follow
the employer's usual procedures.

Employees do not have to share a medical diagnosis,
but must provide enough information to the employer
so it can determine If the leave qualifies for FMLA
protection. Sufficient information could include
informing an employer that the employee is or will

be unable to perform his or her job functions, that

a family member cannot perform daily activities, or
that hospitaiization or continuing medical treatment

Is necessary. Employees must Inform the employer

if the need for leave Is for a reason for which FMLA
leave was previously taken or certified. Employers can
require a certification or periodic recertification
supporting the need for leave. If the employer
determines that the certification is incomplete, it must
provide a written notice indicating what additional
information is required.
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EMPLOYEE RIGHTS UNDER THE FAMILY AND MEDICAL LEAVE ACT CONT.

Employer Responsibilities

Once an employer becomes aware that an
employee’s need for leave is for a reason that may
qualify under the FMLA, the employer must notify the
employee if he or she is eligible for FMLA leave and,
if eligible, must also provide a notice of rights and
responsibilities under the FMLA. If the employee is
not eligible, the employer must provide a reason for
ineligibility. Employers must notify its employees if
leave will be designated as FMLA leave, and if so, how
much leave will be designated as FMLA leave.,

Enforcement

Employees may file a complaint with the U.S.
Department of Labor, Wage and Hour Division, or may
bring & private lawsuit against an employer,

The FMLA does not affect any federal or state law
prohibiting discrimination or supersede any state
or local law or collective bargaining agreement that
provides greater family or medical [eave rights.

For additional information or to file a complaint:
1-866-4-USWAGE (1-866-487-9243)

TTY: 1-877-889-5627
https://www.dol.gov/agencies/whd

Paid Parental Leave (PPL)

City of Birmingham provides all regular, classified,
exempt, and appointed full-time employees, as well
as hourly employees who meet the criteria outlined
In the policy, with up to 12 full weeks or 480 hours of
paid parental leave in a 12-month period. Paid Parental
Leave Is not charged against an employee's accrued
leave. Paid Parental Leave runs concurrently with any
leave available under FMLA as outlined in the City's
FMLA policy. Parental leave may be used for medical
reasons and to support bonding with a newly born,
newly placed adopted child, or newly placed foster
child.

Clty of Birmingharm 2023-2024 Beneflts Guide
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SICK AND VACATION LEAVE BANKS

Sick Leave Bank

The sick leave bank is a voluntary program that is
available for any City employee who Jolns by donating
hours to the sick bank. Once an employee donates
hours, that employee is eligible to withdraw up to 240
hours (6 weeks) of paid leave for personai and family
medical emergencies.

To join the sick leave bank, an employee must make an
Initial donation of 16 hours of sick leave for the first year.
After the first year, an employee participating in the sick

leave bank must donate an additional 8 hours of sick
leave per year. {Provisions are provided for those who
may have no leave time at the annual assessment,
which is July 1. More information may be found at
www.birminghamal.gov/leavebank.)

Employees are allowed no more than 240 hours of sick

bank time during a 12-month period.

The sick leave bank will assist pariicipating employees

who have exhausted all accrued leave balances
because of.
+ A non-job related personal catastrophic medical
event
« A sudden change in health
« A catastrophic medical event
» A sudden change in the heaith of an employee’s
immediate family member or an individual who
resides in the employee’s home

What’s covered?

Ilinesses and conditions that are generally covered by
FMLA, qualify for sick bank time.
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Vacation Bank

The vacation bank will assist participating City
employees who have exhausted all accrued vacation
balances because of a non-job-related personal
catastrophe such as:

« A home flre

» A flood in the home

+ Some other non-medical emergency

Employees who have exhausted vacation balances may
seek to withdraw up to 40 hours of emergency vacation.
To join the vacation bank, an individual must make an
initial contribution of 8 hours.

Employees are allowed no more than 40 hours of
vacation bank time during a 12-month period.

Maternity/Paternity Leave

The vacation bank will alsc allow new parents to
request up to six weeks (240 hours) for paid maternity
and paternity leave.

Where do | go to find the forms to sign up?

Please visit www.birminghamal.gov/leavebank. There,
you will find the forms to sign.

NOTE: You MUST have Adobe on your computer in
order to sign the form online. If you don't have Adobe,
you may print out the form, sign it and turn it In to your
payroil coordinator.
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RETIREMENT AND PENSION PLAN

All eligible employees are required to contribute
7.5% into the Retirement and Relief Pension Plan
{R&R) on a pre-tax basls. Sworn Fire and Police
personnel are required to contribute an additional
5.22% to the Supplementa! Pension Pian on a pre-tax
basls. Fer more information, contact the Pension
Office at 205-254-2798.

Deferred Compensation

For additional retirement savings, the City offers
457(b) Deferred Compensation Plans through
Equitable and Nationwide Retirement Solutions. For
more Information and to enroll, contact a deferred
compensation plan agent (see back cover of this
Benefits Guide for contact details).

WELLNESS PROGRAM

BWell BHM Is the City of BlIrmingham’s wellness
program. The mission of BWell BHM Is to drive
employees to live healthler lives and Be Well. How
do we define "be well?” Merrlam-Webster Dictlonary
deflnes wellbelng as the state of belng happy,
healthy, and prosperous. Therefore, BWel BHM
takes a holistic approach to wellness, addressing
our 1) physical health — nutrition, preventive services,
disease management, fithess, 2) mental/emotional
health, and our 3) financial health. BWell BHM drives
us to better Iiving by hosting fitness activities, lunch
seminars, and events to engage employees in
healthler behavlors.

Alabama Tobacco Quitline

Quitting tobacco Isn't easy. That's why we are here
to help. The Alabama Tobacco Quitline (1-800 Quit
Now) Is a free telephone and online coaching service
for any Alabamtan who Is ready to quit tobacco.
Information, referrals and counsellng are confidential,
and sesslons are deslghed on a schedule convenient
for the caller. Those who enroll In the counseling
program can recelve, If medically ellgible, up to eight
weeks of nicotine patches to assist in quitting. Call
1-800 Quit Now (1-800-784-8669) or visit
www.quitnowalabama.com to enroll in the
program. All services are free for Alabama residents.

Parking Card

Full-time permanent employees, students, interns,
and employees approved by the Mayor’s Offlce are
eligible to obtain a parking card for parking Deck
#2 located on 15th Street and 8th Avenue North. A
one-time charge of $60 is paid by the employee;
replacement cards are $15.00.

Harrls Early Learning Center

The Harrls Early Learning Center Is a state-of-the-art
preschool facliity for children from six weeks to five
years of age. Limited slots are avallable for full-time
Clty employees to receive discounted tultion.

Tuition Reimbursement

Permanent, full-time employees attending an
accredited institutlon are ellgible for up to $2,500
per fiscal year toward an academic degree or a
certification tralning program on a first-come,
first-served basls. Coursework and certification
training programs must be related to the employee's
present position and/or promotional opportunities
with the City.
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OTHER EMPLOYEE BENEFITS

CITY ATTRACTIONS

Birmingham Zoo

Employees enjoy free memberships to the
Birmingham Zoo for up to two adults and six children.
Membership cards will be provided to employees or
may be picked up at the Zoo Membership Office with
valid identification.

Birmingham Museum of Art
Employees enjay free memberships to the
Birmingham Museum of Art. The membership is
renewable annually as long as the employee is
working with the city. While the BMA offers free
general admission to everyone throughout the year,
this digital membership entitles city employees to the
following benefits:
« A museum E-Newsletter subscription that will
include communication on programs and events
» Discounted admission to ticketed events and
programs
« 10% discount on purchases in the Museum Store
and at Oscar's Café
- 10% discount on Studio Scheol classes and Art
Camps
» In order to receive the discount at the store and
café, employees must show their city employee
D badge.

To sign up for your free membership:

1. Visit artsbma.org/membership

2. Scroll down and select the first membership
level, "Individual”

3. Select “1 year membership”

4, Type in your first and last name and select “Add
to cart.”

5. Once in cart, use discount code “BMACOB” and
hit “apply.” The cart balance will become zero.

6. Finish filling out the registration form with name
& address

7. Set up an online account under “Registration
Information” (You will need this in order to login
to buy Art on the Rocks tickets in the future.)

8. Hit check out! You will receive an email with your
information.
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Contact the Membership Office at 205-254-2389 for
assistance.

Arlington Historic House and Gardens, Vulcan Park
and Museum, and the Southern Museum of Flight
Employees also receive free admission for
themselves and their families (employee plus four
additional family members) to Arlington Historic
House and Gardens, Vulcan Park and Museum, and
the Southern Museum of Flight up to-four times per
year. Employees must present their admission ticket
and employee ID.

HEALTH DISCOUNT

« YMCA - All employees will receive a 20% discount and
the initiation fee Is walved.

FOOD DISCOUNTS

« Taco Mama - 10% discount (first responders only)
« The Modern House Coffee Shop
422 6th Avenue South, Birmingham AL 35205 -
COB 25% Employee Discount on all purchases.

HIGHER EDUCATION

« Faulkner Unlversity — 50% tultion discount for
fulltime employees.

« Columbia Southern University — 10% tuition discount
for full time employees.

ADDITIONAL DISCOUNTS

- Closets by Design — Employee discount according to
service

- AT&T Wireless — Employees recelve a 15% discount

- Microsoft Offlce 365 Home or Personal — Employees
recelve a 30% savings
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Congratulations on your retirement! The City of Birmingham is proud to offer health, dental and life insurance
benefits to its retirees. These benefits represent a significant portion of your retirement package and provide
important protection for you and your family in the event of iliness.

We encourage you to review the material contalned in this section to assist you in making informed decisions
about your benefits.

RETIREE MEDICAL PLAN
Type Service n-Network Out-of-Network
| Plan Year Deductible | $1,500 per person / $3,000 aggregate maximum per family
_' Annuai Out-of-Pocket $4,000 per person / $8,000 aggregate maximum per family
' Inpatient Hospltal 90% after plan year deductible 70% after plan yeer deductible |
Outpatiant Hospital 90% after plan year deductible 70% after plan year deductible
Outpatient Diagnostic Lab, X-ray, and Pathology | 90% after plan year deductible 70% after plan year deductible
Outpatient Dialysls, IV Therapy, Chemotherapy,
and Radlation Therapy 90% after plan year deductible 70% after plan year deductible
Emergency Room — Medical Emergency or 90% after plan year deductible 90% after plan year deductible |
Accldent
Primary Care Physiclan Office Visit 100% after $25 office visit copay | 70% after plen year deductible
Urgent Care Office Vish 100% efter $70 office visit copay | 70% after plan year deductible
Spaclallst Office Visits 100% after $75 office vish copay I 70% after plan year deductlble
Preventive Benefits |
NOT COVERED
b o (B P2 T i | EXCEPTION: 70% after deductible for the
« Routine Immunizetions following services only:
: grBIrcl:alysls « Routine Pap Smear {one each year)
« TB Skin Test 100% no copay or deductible = Routine Human Paplllomavirus {HPV)
« Bone Density Sean testing {one per female member ages
. Chest X.Ra 30 and older every three plan years)
b y « Routine Chlamydla screenings (one per
» Cholesterol Screening and/or Lipid Panel female member eges 15-24 each pian yea)
Other Covered Services 90% after plan year deductible 70% after plan year deductlble
Prescription Drug Coverage
Generle Drugs: $7 copay
Ret Preferred Brand Name Drugs: $65 copay
N Pharmacy Other Brand Name Drugs: $80 copay
| Speclalty Drugs: $100 copay
Generic Drugs: $12 copay
| Reta t Preferred Brand Name Drugs: $55 copay
L M eranca = Other Brand Name Drugs: $85 copay
Speclalty Drugs: $95 copay
Generic Druga: $10 copay
Preferred Brand Name Drugs: $60 copay
Mall Order Other Brand Name Drugs: $75 copay
Applies to mointenance medications only,
Speclalty Drugs: $100 copay
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RETIREE MEDICAL PLAN CONTINUED

Medical Plan Monthly Premfum

Benefit Plan Type Coverage City Pays Retiree Pays

‘ Retiree $675.46 $271.44

BCBS PPO Value Madical Plan Retiree+ | $1,515.14 $609.44 I
Family $330718 |  $1320.12

Spousal Surcharge: Spouses who are eligible to participate
In group health plan coverage through thelr own employers
are subject to a $50 per pay period surcharge. City of
Birmlngham health plans will only provide secondary
coverage to spouses ellgible to participate In thelr own
employer's group health plan who enroll in a City of
Birmingham plan.

Nicotine Surcharge: Retirees who use nicotine are subject
to a $14 per pay perlod surcharge. If you enroll In a City of
Birmingham health plan you will be required to certify
whether you use nicetine.

The Clty of BIrmingham is committed to helping you achieve
your best health. The premium cost for not using nicotine

Is available to all retirees. If you think you might be unable
to meet a standard for avolding the nicotine surcharge,

you might qualify for an opportunity to earn the
non-nlcotine-use premium by different means. Contact us at
205-254-2798 and we will work with you (and, If you wish,
with your doctor) to find a wellness program with the

same premium discount that Is right for you In light of your
health status.

Health Plan Eligibility

Full-time and permanently appointed employees of the City
of Birmingham working 30 or more hours per week who
retire when enroiled in a City of Birmingham health plan are
eligible to participate In the City of Birmingham Retiree
health plan.

Your ellglble dependents include your legal spouse up to
age 65; a chlld under age 26; an unmarrled, incapacitated
child age 26 and over who is unable to support him/herself,
depends on you for suppor, if the incapacity occurred
before reaching age 26; and/or a child for which you
maintain legal guardianship, Including your natural child,
stepchild residing in your househeld, legally adopted child,
or disabled chlid.
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How long can | keep health and dental coverage under
the City of Birmingham’s Retiree health plan?

You can keep your coverage under the health plan until the
first day of the month In which you turh age 65 (unless your
birthday Is on the 1st day of the month, then your coverage
ends on the 1st day of the preceding meonth). Your eligible
dependents can remaln on the plan even If you lose
coverage.

What if | need to make changes to my benefits?

If you need to make changes to your beneflts, contact the
Human Resources Benefits & Pension Division at
205-254-2798.

What If | need to change my name or contact
information?

Name, address, and telephone number changes should be
communicated to the Payroll Office at 205-254-2196,
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RETIREE DENTAL PLAN

| Ellgibllity Primary enrollee, spouse and eligible dependent chlidren to age 26

Deductibles’ |
Deductibles are walved for Diagnostic & Praventive $25 per person / 375 per famlly each plan year
‘Mulmuml' | $1,000 per person each plan year Value Plan
Diagnostlc & Preventive counts toward Maximum | $1.500 per person each plan year Premier Plan
| ' Baslc Beneflts ' Major Benefits ! Orthodontlics
lWaItlng Perlod(s) 0 Months O Months ‘ 0 Months |

Premier Dental Plan

Eenefits and

Covered Services*® In-Network Out of Network
Dentists Dentista
Diagnostic & Preventive
Services 100% 100% 100% 100%
Exams, Cleanings, X-rays, Sealants
Basic Services |
| Fllings, Simple Tooth Extractions 80% | 80% [ S0% EO% _!
Endodontics {root canals) |
u _Cp_vgr_ed_ under Baslc Services : = 80% | EO% _ 50% 50%
Perlodontics (gum treatment) |
Covered under Basic Services 80% 80% | 50% 50%
Oral Surgery
Caovered under Baslc Services 80% 80% 50% - 50%
Major Services
Crowns, nlays, Onlays and Cast Resto-
retlons, Bridges and S0% 50% 50% 0%
Dentures, Implants _ |
Orthodontic Benefits
Adults and Dependent Children S0% 50% | No_t Covered | Not Covered_
Orthodontic Maximums
- Lifetme \ $1,500 $1,500 Not Covered ‘ Not Covered

* If you switch plans during the calendor yeor your Deductible and Annual Maximum may be adjusted accordingly.
* Limitctions or walting periods may apply for some benefits; some services moy be excluded from your pian, Relmbursement /s based on Metiife contract aliowances

and nhot hecessarlly each dentist's octuo! fees.

The City of Birmingham's Dental Plans are administered by Blue Cross Blue Shield of Alabama.

Dental Plan Premiums

| Benefit Plan Type | Coverage Retires Pays 'Benefit Plan Type Coverage |
Retiree i $18.20 Retlree _ $10.70
Premler Dental Plan ._ Retlree+l _. $41.39 I\mluc Dental Plan Retiree+ | $20.69 O
Famlly _ J $65.38 = Family | $32.27
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RETIREE GROUP LIFE AND AD&D INSURANCE

The City of Birmingham offers retirees Group Basic Life insurance through MetLife in two amounts:

Basic Life Benefit Class 2 Basic Life Benefit Class 3

100% of current coverage in force prior to retirement ' Flat $10,000
rounded to the nearest $1,000 to a maximum of
$50,000.

Benefit Reductions Benefit Reductions

Benefit reduces to 65% of the original benefit at age | No age reduction in benefit
65 and 50% of the original benefit at age 70

Monthly Plan Premium Benefit Reductions

$19.90 ($50,000 coverage) $3.98
$12.94 ($32,500 coverage at 65 years)
$9.95 ($25,000 coverage at 70 years)

Life Insurance provides protectlon against the economic loss caused by the death of the person Insured. Simply
put, lIife insurance provides a lump sum payment (sometimes known as a death benefit) to beneficlaries in the event
of the Insured’s death, Life Insurance can help replace lost Income due to death. This money can also help to pay
funeral costs, medical expenses not covered by health Insurance, and other outstanding debts.

If you have questions about your coverage or need to update your beneficiarles or contact Informatlon, contact
Human Resources.
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Important Notice about Your Prescription Drug
Coverage and Medicare

Please read this notice carefully and keep it where you
can find it. This notice has information about your current
presctiption drug coverage with the Clty of Birmingham
and about your options under Medicare's prescription drug
coverage. This Information can help you declde whether
or not you want to join a Medicare drug plan. If you are
considering joining, you should compare your current
coverage, Inciuding which drugs are covered at what cost,
with the coverage and costs of the plans offering Medicare
prescription drug coverage in your area. Information about
where you can get help to make decisions about your
prescription drug coverage is at the end of this notice.

There are two Important things you need to know about
your current coverage and Medlcare's prescription drug
coverage:

1. Medicare prescription drug coverage became
avallable in 2006 to everyone with Medicare. You can
get thls coverage If you Join a Medicare Prescription
Drug Plan or Join a Medicare Advantage Plan {like an
HMQ or PPO) that offers prescription drug coverage.
All Medicare drug plans provide at least a standard
level of coverage set by Medlcare. Some plans
may also offer more coverage for a higher monthly
premium.

2. The City of BIrmingham has determined that our
prescription drug coverage is, on average for all plan
participants, expected to pay out as much as standard
Medicare prescription drug coverage pays and Is
therefore considered Creditable Coverage. Because
your existing coverage Is Creditable Coverage, you
can keep this coverage and not pay a higher premium
{(a penalty) If you later decide to Joln a Medicare drug
plan.

When Can You Join A Medicare Drug Plan?

You can join a Medicare drug plan when you first become
eligible for Medlicare and each year from October 15th to
December 7th. However, if you lose your current creditable
prescription drug coverage, through no fault of your

own, you will also be eiigible for a two (2) month Special
Enroliment Perlod (SEP) to Join a Medicare drug plan.

. _—
-\

Active

What Happens To Your Current Coverage If You Decide
to Join A Medicare Drug Plan?

If you decide to join a Medicare drug plan, your current Clty
of Birmingham coverage will not be affected. Your current
coverage pays for other health expenses in addltion to
prescription drugs. If you enroll in 8 Medicare prescription
drug plan, you and your eligible dependents will still be
eligible to receive all of your current health and prescription
drug benefits. If you drop your current prescription

drug coverage and enroll in Medicare prescription drug
coverage, you may enroll back into the prescription drug
beneflt plan durling an open enroliment period under the
Clty of Birmingham as an Actlve employee.

Retiree

As a Retiree, if you decide to join a Medicare drug plan
and drop your current City of Birmingham coverage be
aware that you and your dependents will not be able to get
this coverage back from the City of BIrmingham. Please
note, once you reach the age of 65 you will no longer

be eligible for coverage under the City of Birmingham's
medical and prescription drug plan.

Contact Human Resources at 205-254-2798 for more
information about what happens to your coverage if you
enroll In a Medicare prescription drug plan.

When Wil You Pay A Higher Premium (Penalty) To Join A
Medicare Drug Plan?

You should also know that if you drop or lose your current
coverage with City of Birmingham and don't join a Medicare
drug plan within 63 continuous days after your current
coverage ends, you may pay a higher premlum (a penalty}
to Joln a Medicare drug plan later.

If you go 63 continuous days or longer without creditable
prescription drug coverage, your menthly premium may

go up by at least 1% of the Medicare base beneficiary
premium per month for every manth that you did not have
that coverage. For example, If you go nineteen months
without creditable coverage, your premium may consistently
be at ieast 19% higher than the Medicare base beneficlary
premium. You may have to pay this higher premium (a

- penalty} as long as you have Medicare prescription drug

coverage. |n addition, you may have to wait until the
following October to Join.

Clty of Birmingham 2023-2024 Beneflts Gulde
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Contact Human Resources at 205-254-2798 for more
information about this notice or your current prescription
drug coverage. NOTE: You will receive this notice each
year. You will also recelve it before the next period you can
Joln a Medicare drug plan, and If this coverage through your
employer changes. You also may request a copy of this
notice at any time.

For More Information about Your Options under Medicare
Prescription Drug Coverage...

More detailed information about Medicare plans that offer
prescription drug coverage Is in the “Medicare & You"
handbook. You'll get a copy of the handbook In the mall
every year from Medicare. You may also be contacted
directly by Medicare drug plans.

For more information about Medicare prescription drug
coverage:
« Visit www.medicare.gov
« Call your State Health Insurance Assistance Program
(see the inside back cover of your copy of the
"Medicare & You™ handbook for their telephone
number) for personalized help
= Call 1-800-MEDICARE (1-800-633-4227). TTY users
should call 1-877-486-2048.

If you have limited income and resources, extra help paying
for Medicare prescription drug coverage is available. For
informatlon about this extra help, visit Soclal Security on the
web at www.socialsecurity.gov, or call them at
1-800-772-1213 (TTY 1-800-325-0778).

Remember: Keep this Creditable Coverage notlce. If you
declide to join one of the Medicare drug plans, you may

be required to provide a copy of this notice when you join
to show whether or not you have maintained creditable
coverage and, therefore, whether or not you are requlired to
pay a higher premium (a penalty).

New Health Insurance Marketplace Coverage
Options and Your Health Coverage

PART A: General Information

There is a new way to buy health insurance: the Health
Insurance Marketplace. To assist you as you evaluate
optlons for you and your family, this notice provides
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some baslc Information about the new Marketplace and
employment-based health coverage offered by your
employer.

What is the Health Insurance Marketplace?

The Marketplace Is designed to help you find heaith
Insurance that meets your needs and fits your budget.

The Marketplace offers “one-stop shopping” to find and
compare private health Insurance options. You may alsc be
eligible for a new kind of tax credit that lowers your monthly
premium right away. Open enroliment for health Insurance
coverage through the Marketplace begins in October 2023
for coverage starting as early as January 1, 2024.

Can | Save Money on my Health Insurance Premiums in
the Marketplace?

Yol may qualify to save money and lower your monthly
premium, but only if your employer does not offer coverage,
or offers coverage that doesn't meet certain standards. The
savings on your premium that you're eliglble for depends on
your household income.

Does Employer Health Coverage Affect Eligibility for
Premium Savings through the Marketplace?

Yes. If you have an offer of heaith coverage from your
employer that meets certain standards, you will not be
eligible for a tax credlt through the Marketplace and may
wish to enroll In your employer's heaith plan. However, you
may be ellgible for a tax credlt that lowers your monthly
premium, or a reduction In certain cost-sharing If your
employer does not offer coverage to you at all or does not
offer coverage that meets certaln standards. If the cost of

a plan from your employer that would cover you {and not
any other members of your family) is more than 9.5% of
your household Income for the year, or if the coverage your
employer provides does not meet the “minimum value”
standard set by the Affordable Care Act, you may be eligible
for a tax credit. (An employer-sponsored health plan meets
the "minimum value standard” If the plan’s share of the total
allowed beneflt costs covered by the plan Is no less than 60
percent of such costs.)

Note: If you purchase a health plan through the Marketplace
instead of accepting health coverage offered by your
employer, then you may lose the employer contribution (if
any} to the employer-offered coverage. Also, this employer
centribution -as well as your employee contribution to
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employer-offered coverage- Is often excluded from income
for Federal and State Income tax purposes. Your payments
for coverage through the Marketplace are made on an
after-tax basis.

How Can | Get More Information?

For more Informatlon about your coverage offered by
your employer, please check your summary plan
description or contact Human Resources at
beneflts@blrminghamal.gov or call 205-254-2798. The
Marketplace can help you evaluate your coverage
options, including your eligibllity for coverage through the
Marketplace and Its cost. Please visit HealthCare.gov for
more Informatlon, Including an online application for health
insurance coverage and contact Information for a Health
insurance Marketplace In your area.

PART B: Information about Health Coverage Offered by
Your Employer

This section contains information about any health coverage
offered by your employer. If you decide to complete

an application for coverage In the Marketplace, you will

be asked to provide this information. This Information is
numbered to correspond to the Marketplace application.

3. Employer Name: City of Birmingham
4. Employer Identification Number (EIN}: 63-6001201

5. Employer Address: Birmingham Clty Hall,
710 North 20th Street, 8th Floor

6. Employer Phone Number: 205-254-2798
7. City: Birmingham | 8. state: AL | 9. Zip: 35203

10. Who can we contact about employee health
coverage at this Job? Human Resources

1. Phone number (if different than above):
12. Emall address: benefits@blrminghamal.gov

Here Is some baslc Information about health coverage
offered by this empioyer:

= As your employer, we offer a health plan to: all fullime
employees working 30 or more hours per week,

« With respect to dependents: we offer coverage to
your legal spouse; a child under age 26; an unmarried,
incapacitated child age 26 and over who is unable to
support him/herself, depends on you for suppott, if
the Incapaclty occurred before reaching age 26; and/
or a child for which you maintain legal guardianship,

-\

Including your natural child, stepchild reslding In your

household, legally adepted child, or disabled chlld.
This coverage meets the minlmum value standard, and the
cost of this coverage to you Is Intended to be affordable,
based on employee wages. Even If your employer intends
your coverage to be affordable, you may stlfl be eligible
for a premlum discount through the Marketplace. The
Marketplace will use your household income, along with
other factors, to determine whether you may be eligible for
a premlum discount. If, for example, your wages vary from
week to week {perhaps you are an hourly employee or you
work on a commission basis), If you are newly employed
mid-year, or If you have other income losses, you may still
guallfy for a premlum discount,

If you declde to shop for coverage In the Marketplace,
HealthCare.gov will guide you through the process.

Women's Health and Cancer Rights Notice

The Women's Health and Cancer Rights Act of 1998 requires
group health plans that provide coverage for mastectomy to
provide coverage for certain reconstructive services. These
services Include:
» Reconstruction of the breast upon which the
mastectomy was performed,
« Surgery/reconstruction of the other breast to produce a
symmetrical appearance,
« Prostheses, and
= Physical treatment of complication during all states of
mastectomy, including lymphedema.

In addition, the Plan may not
= Interfere with a woman's rights under the Plan to avold
these requirements, or
= Offer Inducements to the health provider, or assess
penalties against the health provider, in an attempt to
interfere with the requirements of the law.

However, the Plan may apply deductibles and cost sharing
consistent with other coverage provided by the plan. For
Plan deductible and cost share amounts, please see the
Summary Plan Description. This law also requires written
notice of the availability of the coverage be deiivered to all
plan participants upon enroliment and annually thereafter.
This notice fulflis that requirement. All questions about this
notice should be directed to Human Resources.

City of Birmingham 2023-2024 Beneflts Gulde
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Premium Assistance under Medicaid and the
Children’s Health Insurance Program (CHIP)

If you or your children are eligible for Medicald or CHiP and
you're ellgible for health coverage from your employer, your
state may have a premium assistance program that can help
pay for coverage, using funds from thelr Medicald or CHIP
programs. If you or your children aren't eligible for Medicaid
or CHIP, you won't be eligible for these premium assistance
programs but you may be able to buy individual insurance
coverage through the Health Insurance Marketplace. For
more information, visit www.healthcare.gov.

If you or your dependents are already enrolled in Medicald
or CHIP and you live in a State listed below, contact

your State Medicald or CHIP office to find out If premium
asslstance is avallable.

If you or your dependents are NOT currently enrolled

In Medlcald or CHIP, and you think you or any of your
dependents might be eligible for either of these programs,
contact your State Medicald or CHIP office or dlal

ALABAMA — Medicaid

S

1-877KIDS NOW or www.insurekidsnow.gov to find out
how to apply. If you quallfy, ask your state if it has a program
that might help you pay the premiums for an employer-
sponsored plan.

If you or your dependents are eligible for premium
assistance under Medicaid or CHIP, as well as eligible
under your employer plan, your employer must allow

you to enroll in your employer plan if you aren’t already
enrolled. This is called a "speclal enroliment” opportunity,
and you must request coverage within 60 days of being
determined eligible for premium assistance. If you have
questions about enrolling In your employer plan, contact the
Department of Labor at www.askebsa.dol.gov or cali
1-866-444-EBSA (3272).

If you live in one of the following states, you may be
ellgible for assistance paying your employer health
plan premiums. The following list of states Is current
as of January 31, 2023, Contact your State for more
information on eligibility =

CALIFORNIA-Medicaid

Website: http://myalhipp.com/
Phone: 1-855-692-5447

BLASKA — Medicaid

Website: Health Insurance Premium Payment (HIPP) Program
http://dhes.ca.gov/hipp

Phone: 916-445-8322

Fax: 916-440-5676

Email: hipp@dhcs.ca.gov

COLORADDO — Mealth First Colorade (Colorada’s

The AK Health Insurance Premium Payment Program
Website: http://myakhipp.com/

Phone: 1-866-251-4861

Emall: CustomerService@MyAKHIPP.com

Medicald Ellgibility: https:/health.alaska.gov/dpa/Pages/
default.aspx

| Health First Colorado Website: https.//www.healthfirstcolorado.

Medicaid Program) & Child Health Plan Plus (CHP+)

com/

Health First Colorado Member Contact Center:
1-800-221-3943/ State Relay 711

CHP+: https:/fhepf.colorado.gov/child-health-plan-plus CHP+
Customer Service: 1-800-359-1991/ State Relay 711

Health Insurance Buy-In Program (H!BI):
hitps://www.mycchibi.com/ HIBI

Customer Service: 1-855-692-6442

FLORIDA = Medicaid

ARKAMNSAS = Medicaid

Webstte: hitp:/myarhipp.com/
Phone: 1-855-MyARHIPP (855-692-7447)

| Phone: 1-877-357-3268

Website: https://www.fimedicaidtplrecovery.com/
flmedicaldtplrecovery.com/hipp/index.html
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GEORGIA - Medicaid MASSACHUSETTS = Medicaid and CHIP

GA HIPP Website: https://medicaid.georgia.gov/ Website: hitps://www.mass.gov/masshealth/pa

health-insurance-premium-payment-program-hipp Phone: 1-800-862-4840

Phone: 678-564-1142, Press 1 TTY: (617) 886-8102

GA CHIPRA Website: https://medicaid.georgia.gov/
programs/third-party-liability/childrens-health-
insurance-program-reauthorization-act-2009-chipra

Phone: (678) 564-1162, Press 2 |

INDIANA - Medicaid MINNESGTA -~ Medicaid

Healthy Indiana Plan for low-income adults 19-64 Website: hitps.//mn.gov/dhs/people-we-serve/

Website: http://www.in.gov/fssa/hip/ children-and-families/health-care/health-care-programs/
Phone; 1-877-438-4479 programs-and-services/other-insurance.jsp

All other Medicaid Website: https://wwwi.in.govw/medicaid/ | Phone: 1-800-657-3739
| Phone 1-800-457-4584

IOWA - Medicaid MISSOURI = Medicaid

Medicald Website: hitps./dhs.iowa.gov/ime/members Website: http://www.dss.mo.gov/mhd/participants/pages/
Medicald Phone: 1-800-338-8366 hipp.htm

Hawki Website: hitp://dhs.lowa.gov/Hawkl Hawki Phone: 573-751-2005

Phone: 1-800-257-8563

HIPP Website: hitps://dhs.iowa.gov/ime/members/
medicaid-a-to-z/hipp HIPP

Phone: 1-888-346-9562

KANSAS = Medicaid MONTANA = Medicaid

Website: https://www.kancare.ks.gov/ Website: http://dphhs.mt.gov/MontanaHealthcarePrograms/
Phone: 1-800-792-4884 HIPP Phone: 1-800-694-3084

HIPP Phone: 1-800-766-9012 Email: HHSHIPPPregram@mt.gov

KENTUCKY — Medicaid NEBRASKA — Medicaid

Kentucky Integrated Health Insurance Premium Payment Website: http://www ACCESSNebraska.ne.gov

Program (KI-HIPP) Webslte: Phone: 1-855-632-7633
https://chfs.ky.gov/agencies/dms/member/Pages/kihipp.aspx | Lincoln; 402-473-7000

Phone; 1-855-459-6328 Omaha: 402-595-1178

Email: KIHIPP.PRCGRAM®ky.gov

KCHIP Website: https://kidshealth.ky.gov/Pages/index.aspx
Phone: 1-877-524-4718

Kentucky Medicald Website: hitps://chfs.ky.gov

LOUISIANA — Medicaid NEVADA — Madicaid

Website: www.medicald.la.gov or www.ldh.la.gov/lahipp Medicaid Website: http:/dhcfp.nv.gov

Phone: 1-888-342-6207 (Medicaid hotline) or Medicaid Phone: 1-800-992-0900

1-855-618-5488 (LaHIPP)

MAINE = Medicaid NEW HAMPSHIRE — Medicaid

Enroliment Website: https://www.mymaineconnection.gov/ | Webslte: hitps:/Awww.dhhs.nh.gov/programs-services/
benefits/s/?language=e n_US medicaid/health-insurance-premium-program

Phaone: 1-800-442-6003 Phone: 603-271-5218

TTY: Maine relay 711 Toll free number for the HIPP program: 1-800-852-3345,
Private Health Insurance Premium Webpage: ext. 5218

https://www.maine.gov/dhhs/ofi/applications-forms
Phone: 1-800-977-6740
TTY: Maine relay 711
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NEW JERSEY — Medicaid and CHIP

Medicaid Website: http://www.state.nj.us/humanservices/
dmabhs/clients/medicaid/

Medicaid Phone: 608-631-2392

CHIP Website: http://www.n]famllycare.org/index.html
CHIP Phone: 1-800-701-0710

NEW YORK - Madicaid

Website: hitps://www.health.ny.gov/health_care/medicaid/
Phone: 1-800-541-2831

NORTH CAROLINA - Medicaid

Website: hitps://medicaid.ncdhhs.gov/
Phone: $18-855-4100

NORTH DAKQTA = Medicaid
Website: http://www.nd.gov/dhs/services/medicalserv/

medicald/
Phone: 1-844-854-4825

CELAHOMA - Medicaid and CHIP

Website: hitp://www.insureoklahoma.org
Phone: 1-888-365-3742

OREGON = Medicaid

Webslte: hitp://healthcare.oregon.gov/Pages/index.aspx
http://www.oregonhealthcare.gov/index-es.htmi
Phone: 1-800-699-9075

PENNSYLVANIA — Medicaid

Website: https//www.dhs.pa.gov/Services/Assistance/Pag-
es/HIPP-Program.aspx

Phone: 1-800-692-7462

CHIP Website: Children's Health Insurance Program (CHIP)
{pa.gov)

CHIP Phone: 1-800-986-KIDS (5437)

RHODE ISLAND = Medicaid

Website: http://www.eohhs.ri.gov/
Phone: 1-855-697-4347, or
4M-462-0311 (Direct Rite Share Line)

SOUTH CARCLINA = Medicaid

Webslte: https://www.scdhhs.gov
Phone: 1-888-549-0820

SOUTH BAKQTA - Medicaid

Website: http://dss.sd.gov
Phone: 1-888-828-0059

TEXAS = Medicaid
Website: http://gethipptexas.com/
Phone: 1-800-440-0493
UTAH = Medicaid and CHIP

Medicald Webslte: https:/medicaid.utah.gov/
CHIP Webslte: http:/heaith.utah.gov/chip
Phone: 1-877-543-7669
VERMONT- Medicaid
Website: hitps://dvhavermont.gov/members/medicaid/
hipp-program

Phone: 1-800-250-8427

VIRGINIA = Medicaid and CHIP

Website: https://www.coverva.org/en/famis-select
https://www.coverva.org/en/hipp Medicald/CHIP
Phone: 1-800-432-5924

WASHINGTON = Madicaid

Website: https://www.hca.wa.gov/
Phone: 1-800-562-3022

WEST VIRGINIA — Madicaid

Website: https://dhhrwv.gov/bms/

http://mywvhipp.com/

Medicald Phone; 304-558-1700

CHIP Toll-free phone: 1-855-MyWVHIPP {1-855-699-8447)

WISCONSIN — Medicaid and CHIP

Webslte: https://www.dhswisconsin.gov/badgercareplus/
p-10095.htm
Phone: 1-800-362-3002

WYOMING - Medicaid

Website: https://healthwyo.gov/healthcarefin/medicaid/pro-
grams-and-eligibility/
Phone: 1-800-251-1269

To see if any other states have added a premium assistance program since January 31, 2023, or for more

information on special enroliment rights, ¢contact either:

U.S. Department of Labor

Employee Benefits Security Administration
www.dol.gov/agencles/ebsa
1-866-444-EBSA (3272)
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UJ.S. Department of Health and Human Services
Centers for Medicare & Medicaid Services
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Paperwork Reduction Act Statement

According to the Paperwork Reduction Act of 1995 (Pub.

L. 104-13} (PRA)}, no persons are required to respond to a
collection of Information unless such collection displays

a valid Office of Management and Budget (OMB) control
number. The Department notes that a Federal agency cannot
conduct or sponsor a collection of informatlon unless 1t is
approved by OMB under the PRA, and displays a currently
valld OMB control number, and the public is not required

to respond to a collection of information unless it displays

a currently valid OMB control number. See 44 U.S.C. 3507.
Also, notwithstanding any other provislons of law, no person
shall be subject to penalty for falling to comply with a
collection of information if the collection of information does

not display a currently valid OMB control number. See 44
U.S.C. 3512

The public reporting burden for this collection of information
Is estimated to average approximately seven minutes per
respondent. Interested parties are encouraged to send
comments regarding the burden estimate or any other
aspect of this collection of information, including suggestions
for reducing this burden, to the U.S. Department of Labor,
Employee Benefits Security Administration, Office of Policy
and Research, Attention: PRA Clearance Officer, 200
Constltutlon Avenue, NW., Room N-5718, Washington, DC
20210 or emall ebsa.opr@doil.gov and reference the OMB
Control Number 1210-0137.

MEDICARE PART D CREDITABLE DRUG COVERAGE NOTICE

CREDITABLE DRUG COVERAGE NOTICE

NOTE TO EMPLOYER: Please complete the
information below before distributing to individuals
covered by your plan who are eligible for Medicare.

Date: OCTOBER 1, 2023

Employer Name: CITY OFBIRMINGHAM
BLUE CROSS AND BLUE SHIELD OF ALABAMA

Plan Name:
Contact: BENEFITS@BIRMINGHAMAL.GOV
Address: 710 N. 20TH ST. 2ND FLOOR, BRMINGHAM, AL 35203

Phone Number; 205-254-2798

Important Notice About Your Prescription Drug
Coverage and Medicare

Please read this notice carefully and keep it where
you can find it. This notice has information about
your current prescription drug coverage with your
employer and about your options under Medicare’s
prescription drug coverage. This information can
help you decide whether or not you want to joln a
Medicare drug plan. If you are considering joining,
you should compare your current coverage, including
which drugs are covered at what cost, with the
coverage and costs of the plans offering Medicare
prescription drug coverage in your area. Information
about where you can get help to make decisions
about your prescription drug coverage Is at the end
of this notice.

There are two Important things you need to know
about your current coverage and Medicare's
prescription drug coverage:

1. Medicare prescription drug coverage became

avallable in 2006 to everyone with Medicare.
You can get this coverage if you join a Medicare
Prescription Drug Plan or join a Medicare
Advantage Plan (like an HMO or PPQ) that
offers prescription drug coverage. All Medicare
drug plans provide at least a standard level of
coverage set by Medicare, Some plans may
also offer more coverage for a higher monthly
premium.

2. Your employer has determined that the
prescription drug coverage offered by your
employer is, on average for all plan participants,
expected to pay out as much as standard
Medicare prescription drug coverage pays and
is therefore considered Creditable Coverage.
Because your existing coverage is Creditable
Coverage, you can keep this coverage and not
pay a higher premium (a penalty) if you later
decide to join a Medicare drug plan.

When Can You Join A Medicare Drug Plan?
You can join a Medicare drug plan when you first
become eligible for Medicare and each year from
October 15th through December 7th.
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MEDICARE PART D CREDITABLE DRUG COVERAGE NOTICE CONTINUED

However, if you lose your current creditable
prescription drug coverage, through no fault of your
own, you will also be eligible for a two (2} month
Special Enrollment Period (SEP) to join a Medicare
drug plan.

What Happens To Your Current Coverage If You
Decide to Join A Medicare Drug Plan?

If you decide to join a Medicare drug plan, your
current employer group coverage may be affected.
For example, you and your dependents may not be
able to keep your current employer coverage if you
join a Medicare drug plan.

If you decide to join a Medicare drug plan and drop
your current employer group coverage, be aware that
you and your dependents may not be able to get this
coverage back. Please contact us at the address and/
or telephone number at the top of this notice for more
information about what happens to your coverage if
you enroll in a Medicare prescription drug plan.

When Wil You Pay A Higher Premium (Penalty) To Join A
Medicare Drug Plan?

You should also know that if you drop or lose your current
coverage with your employer and do not Joln a Medicare
drug plan within 63 continuous days after your current
coverage ends, you may pay a higher premium (a penalty)
to Join a Medicare drug plan later.

If you go 63 continuous days or longer without creditable
prescription drug coverage, your monthly premium may
go up by at least 1% of the Medicare base beneficlary
premium per month for every month that you did not have
that coverage. For example, If you go nineteen months
without credltable coverage, your premium may consistently
be &t least 19% higher than the Medicare base beneficiary
premium. You may have to pay this higher premium {a
penalty) as long as you have Medicare prescription drug
coverage. In addition, you may have to walt until the
followlng October to Join.
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For More Information About This Notice Or Your Current
Prescription Drug Coverage...

Contact our offlce at the address and/or telephone number
at the top of this notice for further Information. NOTE: You'll
get this notice each year. You will also get it before the
next perlod you can Joln a Medicare drug plan, and if this
coverage through your employer changes. You also may
request a copy of this notice at any time.

For More Information About Your Options Under
Medicare Prescription Drug Coverage...

More detalled Informatfon about Medicare plans that offer
prescription drug covetage is in the *“Medicare & You"
handbook. You'll get a copy of the handbook in the mall
every year from Medicare.

You may also be contacted directly by Medicare drug plans.
For more information about Medicare prescription drug
coverage:
» Vislt www.medicare.gov
« Call your State Heaith Insurance Assistance Program
(see the Inside back cover of your copy of the
*Medicare & You™ handbook for thelr telephone
number) for personallzed help
= Call 1-800-MEDICARE (1-800-633-4227). TTY users
should cali 1-877-486-2048.

If you have limfted income and resources, exira help paying
for Medicare prescription drug coverage Is avallable. For
information about this extra help, visit Social Security on the
web at www.soclalsecurity.gov, or call them at 1-800-772-
1213 (TTY 1-800-325-0778).

Keep this Creditable Coverage notice. If you
decide to joln one of the Medicare drug plans,
you may be required to provide a copy of this
notice when you join to show whether or not
you have maintained creditable coverage and,
therefore, whether or not you are required to
pay a higher premium {a penalty).
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COBRA GENERAL NOTICE

Introduction

You are recelving this notice because you have recently
become covered under one or more group health plans.
The plan (or plans) under which you have become
covered are listed at the end of this notice and are
referred to collectively In this notice as “the plan.” This
notice contains Important Information about your
right to COBRA continuation coverage, which is a
temporary extension of coverage under the plan.

This notice generally explains COBRA continuation
coverage, when it may become available to you

and your family, and what you need to do to

protect the right to recelve It.

When you become eliglble for COBRA, you may also
become eligible for other coverage options that may cost
less than COBRA continuation coverage.

The right to COBRA continuation coverage was created
by a federal law, the Consolldated Omnibus Budget
Reconclliation Act of 1985 (COBRA}. COBRA contlnuatfon
coverage can become available to you when you would
otherwise |ose your group health coverage. It can also
become available to other members of your famlly who
are covered under the plan when they would otherwise
lose thelr group heaith coverage.

For more Informatlion about your rights and obligations
under the plan and under federal law, you should review
the plan's summary plan description or contact the

Plan Administrator for the plan. You will find the name,
address and telephone number of the Plan Administrator
at the end of this notice.

You may have other options available to you when
you lose group health coverage. For example, you may
be ellgible to buy an individual plan through the Health
Insurance Marketplace. By enrolling In coverage
through the Marketplace, you may quallfy for lower costs
on your menthly premiums and lower out-of-pocket
costs. Additlonally, you may qualify for a 30-day special
enroliment perlod for another group health plan for
which you are eligible (such as a spouse’s plan), even if
that plan generally doesn't accept late enrollees.

What is COBRA Continuation Coverage?
COBRA continuatlon coverage Is a continuation of plan
coverage when coverage would ctherwise end because
of a life event known as a “qualifying event.” Specific
qualifying events are listed later In this notice, After a
qualifying event, COBRA continuation coverage must be
offered to each person who Is a “quallfled beneficlary.”
You, your spouse, and your dependent children could
become qualified beneficlarles If coverage under the
plan Is lost because of the quallfying event. However,
you and your famlly members are not entitled to COBRA
coverage If you are employed as a nonresident allen who
received no U.S. source Income. Under the plan, qualifled
beneficiaries who elect COBRA continuation coverage
must pay for COBRA continuation coverage.

What are Qualifying Events for a Covered
Employee?
If you are a covered employee, you will become a
qualified beneficlary if you lose your coverage under
the plan because elther one of the following quallfying
events happens:

« Your hours of employment are reduced, or

» Your employment ends for any reason cther than your

gross misconduct.

What are Qualifying Events for a Covered
Spouse?
If you are the spouse of a covered empioyee, you will
become a qualifled beneficlary If you lose your coverage
under the plan because any of the following qualifying
events happens:
« Your spouse dies;
= Your spouse’s hours of employment are reduced,
« Your spouse’s employment ends for any reason other
than his or her gross misconduct;
« Your spouse becomes enrolled in Medicare (under Part
A, Part B, or both}); or
« You become divorced from your spouse.

If your spouse cancels your coverage under the plan

in antlcipatlon of divorce and a divorce later occurs,

the divorce may be considered a qualifying event even
though you actuslly lost coverage under the plan earller,
If you timely notify the Plan Administrator of the divorce
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What are Qualifying Events for a Covered
Spouse Continued

and can establish that the covered employee canceled your
coverage under the plan In anticipation of divorce, COBRA
coverage may be available to you beginning on the date of
your diverce (but not for the perlod between the date your
coverage ended and the date of the divorce). See the rules
below under *You Must Give Notice of Some Qualifying
Events"” regarding your obligation to provide timely notice to
the Plan Administrator and the procedures for doing so.

What are Qualifying Events for Covered
Dependent Children?
Your dependent children will become qualified beneficiarles
if they lose coverage under the plan because any of the
following qualifying events happens:
= The parent-employee dles;
» The parent-employee’s hours of empioyment are
reduced;
« The parent-employee's employment ends for any
reason other than his or her gross misconduct;
« The parent-employee becomes enrolled In Medicare
{under Part A, Part B, or both};
« The parents become divorced; or
« The chlld Is no longer eligible for coverage under the
plan as a “dependent child.”

A child of the covered employee or former employee

who Is recelving benefits under the plan pursuant to a
qualifled medical child support order is entitled to the same
rights under COBRA as a dependent chlld of the covered
employee. A child born to, adopted by or placed for adoption
with a former employee during the period of COBRA
coverage may also be a qualifled beneficiary if the former
employee is a qualified beneficiary who has elected COBRA
coverage.

Additional Qualifying Event for Covered
Retirees

If the plan provides retiree health coverage, sometimes
filing a proceeding In bankruptcy under Tltle 11 of the United
States Code can be a gualifying event. If a proceeding in
bankruptcy is filed with respect to the employer sponsering
the pian, and that bankruptcy results In the loss of coverage
of any retired employee covered under the pian, the
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retired employee will become a qualifled beneflclary with
respect to the bankruptcy. The retired employee’s spouse,
surviving spouse, and dependent children will also become
qualified beneficiaries if bankruptcy results In the loss of their
coverage under the plan.

When is COBRA Coverage Available?

The plan will offer COBRA continuation coverage to
qualified beneficiaries only after the Plan Administrator

has been notified that a qualifylng event has occurred.
When the qualifying event Is the end of employment or
reductlon of hours of employment, death of the employee,
commencement of a proceeding in bankruptcy with respect
to the empioyer if the plan provides retiree health coverage,
or the employee's becoming enrolled In Medicare (under
Part A, Part B, or both), the employer must notify the Plan
Administrator of the qualifying event.

You Must Give Notice of Some Gualifying
Events

For the other qualifying events (divorce of the employee
and spouse or a dependent child's losing eligibilty for
coverage as a dependent child), you must timely notiy the
Plan Administrator in writing (uslng the procedures specifled
In the paragraph below entitled “Quallfying Event Notice
Procedures”) within 60 days after the qualifylng event occurs
or within 60 days after the date on which coverage would
be lost because of the event, whichever Is later. If these
procedures are not followed or if the notlce Is not provided
in writing to the Plan Administrator during the 60-day notice
period, any spouse or dependent chlid who loses coverage
under the plan will not be offered the option to elect COBRA
coverage as a result of these qualifylng events.

Qualifying Event Notice Procedures: Any notice of a
qualifying event that you provide must be in writing. Oral
notlce, Including notice by telephone, Is not acceptable.

You must mall or hand deliver your notice to the Plan
Administrator identifled at the end of this notice. Your notice
must be received by the Plan Administrator, identified at the
end of this notice, no later than the last day of the requlred
60-day notice period unless you mall It. If mailed, your notice
must be postmarked no later than the last day of the required
60-day period.
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You Must Give Notice of Some Qualifying
Events Continued
The notice you provide must state:
« the name of the plan or plans under which you lost or
are losing coverage,
» the name and address of the employee covered under
the plan,
« the name(s) and address(es) of the qualified
beneficlary(les), and
« the qualifying event and the date of the gualifying event.

If the qualifying event Is a divorce, your notice must include
a copy of the divorce decree. For your convenience, we
have provided a form of Notice by Qualified Beneficiaries
of Inltial Qualifylng Event that you may use to notify the Plan
Administrator of a qualifying event. You may also get a copy
of this form, at no cost to you, from the Plan Administrator.

Other Notices You Must Glve: You must also give notlce
of other events that are described later in this notice. For
example, please refer to the later paragraphs In this notice
entltied “Disability extenslon of 18-Month Perlod of
Continuation Coverage” and “Second Qualifying Event
Extenslon of 18-Month Period of Continuation Coverage”
for the notice procedures and notlce time perlods that apply
to you In those clrcumstances.

How is COBRA Coverage Provided?

Once the Plan Adminlstrator recelves timely notice that

a qualifylng event has occurred, COBRA continuation
coverage will be offered to each of the qualified
beneficiaries. Each qualified beneficlary will have an
independent right to elect COBRA contlnuatlon coverage.
Covered empioyees may elect COBRA continuation
coverage on behalf of thelr spouses, and parents may elect
COBRA continuation coverage on behalf of their children.
COBRA continuation coverage Is a temporary continuation
of coverage.

Duration of COBRA Coverage for Covered
Employees

If you are the covered employee and the qualifying

event Is the end of employment or reduction In hours of
employment, COBRA contlnuation coverage will continue for
up to a total of 18 months from the date of your termination
of employment or reductlon In hours, assuming you pay
your COBRA premiums on time. If, apart from COBRA, your

employer continues to provide coverage to you after your
termination of employment or reduction in hours {regardless
of whether such extended coverage Is permitted under the
terms of the plan}, the extended coverage you receive will
ordinarlly reduce the time period over which you may buy
COBRA benefits.

If you are the covered employee and you are on a leave of
absence covered by the Family and Medical Leave Act of
1993 (FMLA), and you do not return to work, you will be
given the opportunity to buy COBRA coverage. The perlod
of your COBRA coverage will begin when you fall to return
to work following the explration of your FMLA leave or you
infarm your employer that you do not Intend to return to
work, whichever occurs first.

Duration of COBRA Coverage for Covered
Spouses and Dependent Children

If you are & covered spouse or dependent child and the
quallfying event is the end of employment or reduction

of the employee's hours, COBRA contlnuatlon coverage
generally lasts for up to a total of 18 months from the

date of termination of employment or reduction In hours,
provided that COBRA premiums are paid on time. However,
if the covered employee became enrolled in any part of
Medicare before the end of his or her employment or
reduction in hours, COBRA continuation for the covered
spouse and dependent children wili continue for up

to 36 months from the date of Medicare enrollment or

18 months from the date of termination of employment

or reduction in hours, whichever perlod ends last. For
example, If a covered employee becomes enrolled In any
part of Medicare 8 months before the date on which his
employment terminates, COBRA continuatien coverage for
his spouse and chlldren can last up to 36 months after the
date of Medicare enroliment, which is equal to 28 months
after the date of the qualifying event that Is termination of
employment (36 months minus 8 months}.

If you are a covered spouse or dependent child and

the quaiifying event Is the death of the employee, the
employee's becoming enrolled in Medicare (Under Part

A, Part B, or both), your divorce, or a dependent child’s
losing eligibllity as a dependent child, COBRA continuation
coverage lasts for up to a total of 36 months, provided that
COBRA premiums are paid on time.
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COBRA GENERAL NOTICE CONTINUED

There are two ways In which the 18-menth period of
COBRA continuztion coverage can be extended.

Disability Extension of 18-Month Period of
Continuation Coverage

If you or anyone In your family covered under the plan is
determined by the Social Security Administration (SSA) to
be disabled and you timely notify the Plan Administrator or
its designee in writing, you and your entlre family may be
entitled to recelve up to an addittonal 11 months of COBRA
continuation coverage, for a total maximum of 29 months.
The disability would have to have started at some time
before the 60th day of COBRA continuation coverage and
must last at least untll the end of the 18-month period of
continuation coverage. In order for this disabllity extenslon
to apply, you must timely notify the Plan Administrator

or its designee in writing {using the SSA Disabllity

Netice procedures speclfied below) of the SSA disabllity
determinatlon before the end of the 18-month period of
continuation coverage and within 60 days after the later of (1)
the date of the Initial qualifying event, (i)} the date on which
coverage would be lost because of the inltial qualifying
event, or (ll) the date of the SSA disabllity determination.

SSA Disability Notice Procedures: Any SSA disability
notices that you provide must be In writing. Cral notice,
Including notlce by telephone, Is not acceptable. You must
mall, fax or hand deliver your notice to:

Blue Cross and Blue Shield of Alabama
Attention: Customer Accounts

450 Riverchase Parkway East Birmingham, AL
35244-2858

Fax: 205-220-6884 or 1-888-810-6884 (tol! free)

Your notice must be received by Blue Cross and Blue Shield
of Alabama no later than the last day of the required 60-day
notice perlod uniess you mall It. If malled, your notice must
be postmarked no later than the last day of the required
60-day notice period. The notice you provide must state:
= the name of the plan or plans under which you lost or
are losing coverage,
« the name and address of the employee covered under
the plan,

City of BIrmingham 2023-2024 Benefits Guide

« the name(s} and address(es} of the qualified
beneficlary(les),
« the qualifying event and the date of the quallfying event,
« the name of the disabled qualifled beneficiary,
» the date that the qualified beneficiary became disabled,
» the date that the SSA made Its determination of
disability.

Your notice must also Include a copy of the SSA disabillity
determination. For your convenience, we have prepared a
form of Notlce by Qualifled Beneficiaries that you may use
to notify Blue Cross and Blue Shield of Alabama of a SSA
disability determination. You may get a copy of this form, at
no cost to you, from either the Plan Administrator or Blue
Cross and Blue Shield of Alabama. If these procedures are
not followed or If the notlce Is not provided in writing to
Blue Cross and Blue Shield of Alabama within the required
time pericd, there will be no disability extenslon of COBRA
continuation coverage. You must also notify Blue Cross and
Blue Shield of Alabama within 30 days of any revocation of
Social Security disability beneflts.

Second Qualifying Event Extension of
18-Month Period of Continuation Coverage

If your family experiences another qualifying event while
recelving 18 months of COBRA continuation coverage, the
spouse and dependent chlidren in your family can get up

to 18 additional months of COBRA continuation coverage,
for a maximum of 36 months, If timely notice of the second
qualifying event is properly given to the plan. This extension
may be avallable to the spouse and any dependent children
recelving continuation coverage If the empioyee or former
employee dles, becomes enrolled in Medicare (under Part
A, Part B, or bath), or gets divorced, or If the dependent
child stops belng eligible under the pian as a dependent
child, but only if the event would have caused the spouse
or dependent child to lose coverage under the pian had the
first qualifylng event not occurred.,

For exampie, the former employee becoming enrolled in
Medicare willl rarely be a second qualifying event that would
eniitle the spouse or dependent chiidren to extended
COBRA coverage. This Is so because, for plans that are
subject to COBRA and the Medicare Secondary Payer (MSP)
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Annual Notices
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COBRA GENERAL NOTICE CONTINUED

Second Qualifying Event Extension of 18-Month
Period of Continuation Coverage Continued
laws, thls event would not cause the spouse or dependent
children to lose coverage under the plan had the first
quallfying event not occurred.

In order for this 18-month extension to apply, you must timely
notify the Plan Administrator in writing (using the notice
procedures specified in the above paragraph on which
coverage would be lost because of the event, whichever

15 later. In addition, your notlce must also name the second
gualifylng event and the date of the second quallfying event.
For your convenience, we have prepared a form of Notice
by Qualifled Beneficiaries of Second Quallfying Event that
you may use to notify the Plan Administrator of a second
qualifying event. You may get a copy of this form, at no cost
to you, from the Plan Administrator. If these procedures are
not followed or if the notice Is not provided in writing to the
Plan Administrator durlng the required 60-day notice perlod,
there will be no extension of COBRA coverage as a result of
the second qualifying event.

Other coverage options besides COBRA
Continuation Coverage

Instead of enrolling in COBRA continuation coverage, there
may be other coverage options for you and your family
through the Health Insurance Marketplace, Medicare,
Medicald, or other group health plan coverage optlons
{(such as a spouse’s plan) through what is called a "special
enrollment period." Some of these options may cost less
than COBRA continuation coverage. You can learn more
about many of these optlons at www.healthcare.gov.

Can | enroll in Medicare instead of COBRA
continuation coverage after my group health
plan coverage ends?
In general, if you don't enrcll in Medicare Part A or B when
you are first ellgible because you are still employed, after
the Medicare Inltial enrollment perled, you have an 8-month
special enroliment period to sign up for Medicare Part A or
B, beginning on the earller of

» The month after your employment ends; or

= The month after group health plan coverage based on

current employment ends.

If you don't enroll In Medicare and elect COBRA continuation
coverage instead, you may have to pay a Part B late

enrollment penalty and you may have a gap in coverage

If you decide you want Part B later. If you elect COBRA
contlinuatlon coverage and later enroll in Medicare Part A
or B before the COBRA continuation coverage ends, the
plan may terminate your continuation coverage. However,
If Medicare Part A or B is effective on or before the date

of the COBRA electlon, COBRA coverage may not be
discontinued on account of Medicare entitlement, even If
you enroll in the other part of Medicare after the date of the
election of COBRA coverage. If you are enrolled in both
COBRA continuation coverage and Medicare, Medicare wili
generally pay first {primary payer) and COBRA continuation
coverage will pay second. Certain plans may pay as if
secondary to Medlcare, even if you are not enrolled In
Medicare. For more Information viskt
https/Amww.medicare.gov/medicare-and-you.,

If You Have Questions

Questlons concerning your plan or your COBRA
continuation coverage rights should be addressed to the
Plan Administrator. For more information about your rights
under ERISA, Including COBRA, the Health Insurance
Portabillity and Accountabillty Act (HIPAA), and other laws
affecting group health plans, contact the nearest Regional or
District Office of the U.S. Department of Labor's Employee
Beneflts Security Administration (EBSA} In your area or visit
the EBSA web site at www.dol.gov/ebsa (addresses and
phone numbers of Regional and District EBSA Offices are
avallable through EBSA’s web site.). For more information
about the Marketplace, visit www.HealthCare.gov.

Keep Your Plan Informed of Address Changes

In order to protect your famlly's rights, you should keep the
Plan Administrator Informed of any changes In the addresses
of family members. You should also keep a copy, for your
records, of any notices you send to the Plan Administrator.

Plan Administrator Contact Information
Group Health Plan(s) Covered by This Notlce:
Plan Administrator:OTY OF BRMINGHAM o

Name/Posltion: BENEFITS DIVISION

Address:

710 N. 20th ST., 2ND FLOOR, BIRMINGHAM, AL 35203

Phone Number; 205-254-2798

City of Birmingham 2023-2024 Beneflts Guide 43
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Resources

Benefit
General Information

Carrier

Phone Number

Web Address

www.mycltyofbirminghambenefits.com

IBeneﬂts Enroliment Call Center

1-877-871-4780

View Current Benefits

www.aflacatwork.com/CityofBirmingham

Dependent Support Documentation

Dependent verification required to activate benefits
To s@mlt_ your s_upporting documentation, email: benefits@blirminghamal.gov

Guaranteed Issus
Whole Life Insurance

Byron Carter
Michelle M. Owens

1-770-730-2000

|Medical

Active Group #65215 BCBS of AL 1-866-208-6459 www.bcbsal.org
Retiree Group #75861 B )
Pharmacy BCBS Prime Therapeutics | 1-855-457-0007 | www.primetherapeutics.com
Dental ' '

Active Group #65215 ‘BCBS of AL 1-866-208-6459 www.bcbsal.org
{Retiree Group #75861 .

Vision

Group #1031715 EyeMed 1-866-939-3633 www.eyemed.com
Mental Heaalth/Substance Abuse Beha; Io;::'nl-;ealth 1-800-245-150 | www.behavioralhealthsystems.com

el | —
Wex Health

Flexible Spending Accounts Discovery Benefits | _1-866-451—3399 be_neﬂtslogin.wexhealth.com
Group Term Life & AD&D MetLife 1-800-638-5433 | www.MetLife.com
i iy MetLife 1-800-638-5000 www.MetLife.com
Voluntary Benefits: '

Whole Life
| g:‘;‘r‘tpTg‘r’g‘ﬁg;g:ﬁt‘; - Aflac +-800433-3036 | www.aflacgroupinsurance.com
Group Critical lliness

Group Hospital Indemnity

New York Life

www.newyorklife.com

| 1-800-635-5597

'Whole Life Insurance Unum Www,Uunum.com
, [P Ppap— legal legalshield.com

Prepald Legal LegalShield +888-807-0407 benefits.lecalshield.com/birmingham

Nationwide

Elaine Smith | 1-205-249-8423 Tw.nrsforu.com
Deferred Compensation Equitable .

| Gary Finley 1-205-970-5215 www.garyﬁnleyc.:eﬂ:ntableadvlsors.
L - Fatima Finley 1-205-970-5213 ©
a [l 2ns. benefits@blrminghamal.gov

Benefits & Pension Dlvision COB ‘ 1-205 §4—2798 cobrenslon@birmin:hamal.cov
Leave of Absence Requests COB | 1-205-254-2798 loa@birminghamal.gov |
Sick & Vacatlon Leave Bank CoB 1-205-254-2819 | www.blrminghamal.gov/leavebank |
| City of Birmingham Intranet N/A ‘ N/A http://cobweb/default.aspx |

Disclaimer: The contents of this open enroliment guide summarize the beneflts avaliable to employees. For the actual terms of the plans
you must refer to the plan documents. The terms In the plan documents willl control.

44  City of Birmingham 2023-2024 Benefits Guide
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We cover what matters.

BlueCard

Plan Benefits

City of Birmingham-
Value Medical Plan
BlueCard® PPO

Effective July 01, 2023

- S BlueCross BlueShield
Visit our website at A of Alabama

Al a b ama BI Uue.com f An Inclependent Licensse of the Blue Crose and Blue Shield Assaclatian
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City of Birmingham-Value Medical Plan
BlueCard® PPO
Effective July 1, 2023

BENEFIT | ~ IN-NETWORK [ OUT-OF-NETWORK

Benefit paymenis are based on the amount of the provider's charge that Biue Cross end/or Biue Shiekd plans recognize for payment of
benefits. The allowed amount may vary depending upon the type provider and where services are received.

SUMMARY OF COST SHARING PROVISIONS
Calendar yoar deductibles and out-of-pocket maximums wiill be caiculated In accordance with applicable Fedearal law.
Plan Year Deductible $1,500 individual; $3,000 family

Plan Year Out-of-Pocket Maximum $4,000 individual; $8,000 family

All deductibles, copays and coinsurance for In-network services apply to the out-of-pocket
maximum, excluding prescription drugs.

Coinsurance for out-of-network services applies to the out-of-pocket maximum.

Payments made by drug manufacturer assistance programs may not apply towards the deductible
or out-of-pocket maximum.

After you reach Plan Year Out-of-Pocket Maximum, applicable expenses covered at 100% for
remalinder of plan year.

INPATIENT HOSPITAL AND PHYSICIAN BENEFITS

Preceitification Is required for Inpatient admissions (except medical emergency services, matemnity and as required by Federal Law);
notHication within 48 hours for medical emergencies. Generally, If precertification Is not obtained, no benefits are avallabls. Call 1-800-
248-2342 ((oll-free) for precertification.
Inpatient Hospital Covered at 80% of the allowed amount, Covered at 70% of the allowsd amount,
subject to plan year deductible subject to plan year deductible

Note: In Alabama, available only for medical
emergency services and accidental Injury

Inpatient Physiclan Visits and Covered at 90% of the allowed amount, Covered at 70% of the allowed amount,
Consultations subject to plan year deductible subject to plan year deductible
L

QUTPATIENT HOSPITAL BENEFITS

Preceruiication is required for some outpatient hospital bencfits. Preceitification is aiso required for provider-administered drugs; visit |
AlabamaBlue.com/ProviderAdministeredPrecertificationDruglist
If precertification Is not obtained. no beneflis are avallable.

Outpatient Surgery (Including Covered at 80% of the allowed amount, Covered at 70% of the allowed amount,
Ambulatory Surgical Centers) subject to plan year deductible subject to plan year deductible

In Alabama, not covered
Emergency Room (Medlical Emergency | Covered at 80% of the ailowed amount, Coverad at 90% of the allowed amount,

and Accidental Injury) subject to plan year deductible subject o in-network plan year deductible
Emergency Room (Physiclan) Covered at 80% of the allowed amount, Covered at 90% of the allowed amount,
subject to plan year deductible subject to in-network plan year deductible

'Chemoﬂten—pv. Dialysls, IV Therapy, Covered at 90% of the allowed amount, Covered at 70% of the allowed amount,

Outpatient Diagnostic Lab, Pathology, |subject to plan year deductible subject to plan year deductible
Radiation Therapy & X-ray
In Alabama, not coverad
Dilalysis Dlalysls Center Inc. (DCI): Covered at Covered at 70% of the allowed amount,
100% of the allowed amount, subject to subject to plan year deductible
plan year deductible

Other than DCI: Covered at 90% of the In Alabama, not covered
allowed amount, subject to plan year
| deductible

Group 85215 (div 003, 700, 078) 2 Revised 3/15/2023 AR
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BENEFIT IN-NETWORK [ OUT-OF-NETWORK
Dlagnostic Imaging Covered at 80% of the allowed amount, Covered at 70% of the allowed amount,
subject to plan year deductible subject to plan year deductibie

PHYSICIAN BENEFITS

Preceriification Is required for some physiclan banefits. Precertification is also required ror provider-administered drugs; visit
AlabamaBlue.com/ProviderAdministeredPrecertificationDrugList.

If precertification Is not obtalned, no benefits are avallahle. For provider-administered drugs listed on
AlabamaBlue.com/Providers/HealthSmartRx, cost share may vary based on avaflable manufacturer assistance. Upon enroliment, cost

share will be lowsred or reduced to zero.

In Alabama, not covered

Office Visits and Consultations-Primary

Care Physiclan

Covered at 100% of the allowed amount,
after $25.00 physician copay

Covered at 70% of the allowed amount,
subject to plan year deductible

Office Visits and Consultations-
Speciallst

Diagnostic Imaging (In the physiclan's

office)

Covered at 100% of the allowed amount,
after $75.00 physician copay

Covered at 70% of the allowed amount,
subject to plan year deductible

‘Covered at 0% of the allowed amount,

subject to pian year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Urgent Care

Covered at 100% of the allowed amount,
after $70.00 physician copay

Coveraed at 70% of the allowed amount,
subject to plan year deductible

Second Surgical Opinlons

Covered at 90% of the allowed amount,
subject to plan year deductible

Surgery & Anesthesla

Covered at 80% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

| Covered at 70% of the allowed amount,
subject to plan year deductible

Maternity Care (Pre/Postnatal care and

Dellvery)
Midwives are eligible providers

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Chemotherapy, Diagnostic Lab,
Dilalysis, IV Therapy, Pathology,
Radlatlon Therapy & X-ray

Routine Immunizations and Preventive

Services
e  See AlabamaBlue.com/
preventiveservices and

AlabamaBlue.com/NetResults
ACAPreventlveDruglLIst for a listing
of apecific drugs, immunizations and
preventive services or call our
Customer Service Depariment for a
printed copy

Covered at 90% of the allowed amount,
subject to plan year deductible

TELEHEALTH SERVICES

Banafit= are provided for Telehealth Services subject to applicable cost-sharing for in-network and out-of-network services, when
services rendered are performed within the scop= of the health care

PREVENTIVE CARE BENEFITS
Covered at 100% of the allowed amount,

no copay or deductible; In addition to the

standard, the following exceptions

apply:

¢  Urnalysls and CBC (when
necessary)

e  TB skin testing (when necesasary)

e Lipid Panel (when necessary)
Comprehensive Mstabolic Pansl
{when necessary)

®  Venlpuncturs (when necessary)
Chromosome testing (when
NBCessary)

® Routine chlamydla scresning (ages
22-09)

oroviders license and deemed medically necessa

Covered at 70% of the allowed amount,
subject to plan year deductible

Mot Coverad

Exception: Routine pap smear, routine human
paplilomavirus (HPV) testing and routine
chlamydla ecreening (ages 22-99) covered at
70% of the allowed amount subject to the plan
year deductible.

Note: In some cases, office visit copays or facllity copays may apply. Blue Cross and Blue Shield of Alabama will process these

claims as required by Section 1557 of the Affordable Care Act.

Group 65215 (div 003, 700, 07S)

Revised 3/15/2023 AR
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BENEFIT

Precertificatlon is required for some druas: if no precertification is obtained, no benefits are available.

IN-NETWORK_
PRESCRIPTION DRUG BENEFITS

OUT-OF-NETWORK

Retall-Prescription Drug Card Covered at 100% of the allowed amount, | Not covered
+ Up to 30-day supply at retail for subject to the following copays:
non-malnfenance drugs
» Up to a 90-day supply at retail for maintenance | Tler 1:
drugs for two grace fllls {mandatory mall order vt
or extended supply network for maintenance 37 copay per prescription (30-day supply)
drugs after two grace fills at refail or member Tier 2:
will be responsible for 100% of prescription ' -
drug) $65 copay per prescription {30-day
« Some copays combined for diabetic suppiies | 8UpPlY)
* The pharmacy network for the plan is .
Prime Participating Network Tler 3: »
« Speclalty drugs can be dispensed for up $80 copay per prescription (30-day
to a 30-day supply. The only In-network supply)
pharmacy for some Speclaity drugs Is the
Pharmacy Select Network; visit Tler 4 (Speclalty Drugs):
AlabamaBlue.com/ $100 copay per prescription (30-day
SelfAdministeredSpecialtyDrugList for a list supply)
of these apeclalty drugs
L} Vlew the NOtR.SIIIt! 1-0 dl'ug “sl thﬂl: ﬂwuaﬂ FOI' drugs on ma Flms Dmg us'l Oosl
to the plan at AlabamaBlue.com/ share may vary based on available drl.lg
NetReaults1DrugLlst4T manufacturer assistance. If assistance Is
Locate a Prime Participating Network avallable, the amount member pays out-of-
pharmacy at AlsbamaBlue.com/Prime pocket will ba set by the drug manufacturer
ParficipatingPharmacyLocator asslstance program.
» Cartain drugs are part of the FlexAccess
Program. See list at
AlabamaBlue.com/FlexAccessDrugListNote:
Prescription drugs have a separate out-of-
pocket from medical: $1,800 Individual/$3,200
family
Covered at 100% of the allowed amount, | Not covered

Extended Supply Prescription Prepald

Beneflts

o Up to 80-day supply

¢ The extended supply pharmacy network for
the plan is the Prime Participating Network

» Locate a Prime Parlicipating Network
pharmacy at AlabamaBlue.com/Prime
ParticipatingPharmacyLocator

« Maintenance drugs can be purchased through

this extended supply pharmacy service up to a

90-day supply with one copay

View the NetResults 1.0 drug list that applles

to the plan at AlabamaBlue.com/

NetResults1DruglLIist4T

Tler 4 (specialty} drugs are not available
through this extended supply pharmacy service
« Note: Prescription drugs have a separate out-
of-pocket from medical: $1,600
Individual/$3,200 famlly

subject to the following copays:

Tler 1:
$12 copay per prescription (31-80 day
supply)

Tler 2;
$55 copay per prescription (31-90 day
supply)

Tier 3.
$85 copay per prescription (31-80 day
supply)

Tler 4 (Specialty Drugs):

Covered under retail phammacy benefit at
30-day supply {not covered as an
extended supply)-see refail section above

for specialty druas

Group 65215 (div 003, 700, 07S)

Revised 3/15/2023 AR
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BENEFIT

“IN-NETWORK

[ OUT-OF-NETWORK

Select Generic Speclalty and Blosimilar
drugs

Generic speclalty and blosimilar drugs
can be dispensed for up to a 30-day
supply. The only in-network pharmacy
for some genaeric spacialty and
blosimilar drugs Is the Pharmacy Select
Network.

* View the Select Generle Speclalty
and Blosimllar Drug List that applies to the
pian at AlabamaBlue.com/SelectGeneric
SpeclaltyandBlosimilarDrugList.

Generlc specialty and biosimilar drugs are not
avallable through the Home Dellvery Network.

Covered at 100% of the allowed amount,

no deductible or copay

Mall Order Pharmacy Beneflts

« Up to 90-day supply available for maintenance
drugs with one copay

= Mail order drugs are avallable through Home
Delivery Network {Enroll online at
AlabamaBlues.com/HomeDellveryNetwork or
call 1-855-793-5328 or call Express Scripts at
1-833-721-1628))

» View the NetResults 1.0 drug list that applies
to the plan at AlabamaBlue.com/
NetResults1DrugList4T

» Note: Prescription drugs have a separate out-
of-pocket from medical: $1,600
Individual/$3,200 family

Note: If you have less than a 80-day supply, you
will pay the same copay as a 80-day supply when
using thes maill oeder prograsm

Routine Vision

Limited to one routine eye exam per person per
plan year.

Covered at 100% of the allowed amount

subject to the following copays:

Tler 1 drugs:
$10 copay per prescription

Tier 2 drugs:
$60 copay per prescription

Tler 3 drugs:
$75 copay per presciiption

Tler 4 drugs:
See retail section above for specialty
drugs

VISION BENEFITS

Covered at 100% cof he allowed
amount, no copay or deductible

BENEFITS FOR OTHER COVERED SERVICES

Not Covered

'Notcovered

Coverad-at 100% of the allowed amount
no copay or deductible

Precertification is required for some other covered Eervices and provider aadministered drugs; piease see your beneiit bookier. |f
precertification Is not obtained, no banefits are avallable. For provider-administered drugs listed on
AlabamaBlue.com/Providers/HealthSmartRx, cost share may vary based on avallable manufacturer assistance. Upon enroliment, cost

shars will be lowered or reduced to zero.

Allergy Testing & Treatment

Covered at-90% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject io plan year deductible

Ambulance Service

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 90% of the allowed amount,
subject to in-network plan year deductibie

Participating Chiropractic Services

Limited to 20 visits per person per plan year In
and out-of-network combined

Coverad at 90% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Durable Medical Equipment (DME)

Precertification required for charges In excess of
$1,000.

Covered at 90% of the allowed amount,
subject to plan year deductible

Coverad at 70% of the allowed amount,
subject to plan year deductible

Rehabllitative Occupational, Physical
and Spesch Therapy

Limited to 20 visiis per therapy per person per
plan year In and out-of-network combined

No visit limit when related to Autism diagnosis

Group 65215 (div 003, 700, 07S)

Covered at 50% of the allowed amount,
subject to plan year deductibie

Covered at 70% of the allowed amount,
subject to plan year deductible

Revised 3/15/2023 AR
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BENEFIT IN-NETWORK ] OUT-OF-NETWORK
Habliitative Occupational, Physical and | Covered at 80% of the allowed amount, | Covered at 70% of the allowed amount,
Speoch Therapy subject to plan year deductible subject to plan year deductible

Limited o 20 visits per therapy per person per
plan year In and out-of-network combined

No visit imit when related to Autism dlagnosis

Preferred Home Health and Hospice

Home health limited to a maximum of 80 visits per
peréon per plan year in and out-of-network
combined.

Hospice limited to a maximum of 180 days per

person per lifetime in and out-cf-network
combined.

Covered at 80% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

In Alabama, not covered

"Home Infuslon Benefits

Covered at 100% of the allowed

Covered at 70% of the allowed amount,

amount_after $75.00 copay subiect to plan year deductible
Skilled Nursing Faclilty Covered at 90% of the allowed amount, | Covered at 70% of the allowed amount,
subject to plan year deductible subject to plan year deductible

Limited to the first 80 days of confinement per
person per plan year In and out-of-network
combined.

Private Duty Nursing

Limited to a lifeime maximum of $50,000 per
person.

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowsed amount,
subject to plan year deductible

Organ Transplants
Natlonal Transplant Network-Services must be
coordinated through Managed Care

Banefls for travel, lodging and meals ane limited
to a maximum payment of $50.00 per person up
to a maximum paymeant of $100.00 for two
members (reciplent and companion) per day with
a combined [fetima maximum payment of

Transplant Surgery: Covered like any
other service for inpatient hospital,
inpatient physician, office visits, etc.

Travel and Lodging: Covered at 90% of
the allowad amount, no copay or
deductible

Covered at 70% of the aliowed amount,
subject to plan year deductible

510 000.00 per member
Cardiac Rehabllitation Therapy Covered at 90% of the allowed amount, | Covered at 70% of the allowed amount,
no copay or deductible subject to plan year deductible
Diabetic Education Coverad at 90% of _the allowad amount, Cm{ered at 70% of the allowed amount,
Must be provided In an approved facllty no copay or deductible subject to plan year deductible
Infertllity Testing and Treatment | Covered at 90% of the allowed amount, | Covered at 70% of the allowed amount,
no copay or deductible; copay applies to | subject to plan year deductible
the office visit
Barlatric Surgery Covered at 90% of the allowed amount, | Covered at 70% of the allowed amount,

Benefits are provided in Alabama only when
services are rendered by a provider In the
Bariatric Network -

no copay or deductible

subject to plan year deductible

Medical Nutrition Therapy
For Adults and Chilldren, 8 hours per member per
calendar yaar

Covered at 100% of the allowed
amount, after $25.00 copay

Coverad at 70% of the allowed amount,
subject to plan year deductible

Group 85215 (dlv 003, 700, 07S)

Revised 3/15/2023 AR
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~ BENEFIT IN-NETWORK | OUT-OF-NETWORK
Gender Reassignment Surgery Inpatlent Hospital: Covered at 90% of | Cowvered at 70% of the allowed amount,
the allowed amount, subject to plan year | subject to plan year deductible
Note: You are covered for management, deductible
consultation, counseling, hormones, and surglcal Benefits will be provided the same as your

i’ﬁﬁ;aaf:;’g:ﬂgfg’:::r‘;_Lﬂ%‘;‘%{::;g;ﬂ?& Office Vlsit: Covered at 100% of the benefits for any other condition or covered
referred to as gender dysphorla), Including related allowed amount, after $75.00 physician | service

medical vislts and laboratory services Specific | SOP8Y
benefit criterla (based on the World Profesaional
Assoclation for Transgender Health (WPATH) Lab/Pathology and Diagnostic
standards of care guldelines) must be met. Imaging: Covered at 90% of the
allowed amount, subject to plan year

deductible

Benefits will be provided the same as
your benefits for any other conditlon or
covered service

ALTH DISORDERS AND SUBSTANCE ABUSE

Mantal Health Disordars and Substance Abuse are covered through Behavioral
 Health Systems.For more infarmation call (800} 245-1150
HEALTH MANAGEMENT BENEFITS

Wental Heaith Disorders and Substance
Abuse

Individuai Case Management Coordinates care In evant of catastrophic or langthy lliness or Injury. For more Informauon,
please call 1-800-821-7231.

Chronlc Condition Management Coordinates care for chronic conditions such as asthma, dlabetes, coronary arlery disease,
congestive heart fallure and chronlc obstructive pulmonary disease and other speclalized
conditions.

Baby Yourself® A matemlty program; For more information, please call 1-800-222-4378. You can also enroll
online at AlabamaBlue.com/BabyYourself.

Contraceptive Management Covers prescription contraceptives, which include: birth control pills, Injectables, dlaphragms,

IUDse and ather non-experimental FDA approved contraceptives; subject to applicable
deductlbles, copays and colnsurance.

Useful information to Maximize Benefits

+ To maximize your benefits, always use in-neiwork providers for services covered by your health benefit pian. To find in-network providers, check &
provider directory, provider finder website (AlabamaBiue.com) or call 1-800-810-BLUE (2583).

s In-network hospitals, physicians and ofher healthcare providers have a coniract with & Blue Cross and/or Blus Shield Plan for fumishing
healthcare services at & reducad price (axamplas: BlueCard® PPO, PMD). in-network pharmacies ars pharmacies thet participate with Biue Gross
and Biue Shield of Alabama or Pharmacy Benefit Menager(s).

s Sometimes an In-network provider may furnish a service to you that is not covered under the contract between the provider and a Blue Cross
and/or Blue Shisid Plan. When this happens, benefits may be denled or reduced. Please refer to your benefit bookiet for the type of provider
network that we determine to be an in-network provider for a particular service or supply.

e Prime Therapeutics LLC® Is an independent company providing pharmacy beneft management services for Biue Cross and Blue Shisld of
Afabama, an indapendent ficensee of the Biue Cross and Blue Shield Association.

e Qui-of-network providers generally do not confrect with Blue Cross end/or Blue Shisid Plans. if you use out-of-network providers, you may be
responsible for filing your own claims and paying the diiference between the provider's charge and the alflowed amount. The allowed amount may
be based on the negotiated rate payable o in-network providers In the same ares, the averags charge for care in the area or In accordance with
applicable Federal Law.

« Please be aware that providers/specialists may be #sfed in a PPQ directory or provider finder wabsite, but not covered under this benefit plan.
Pleass check your benefit bookfet for more detailed coverag= information.

This is not a contract, beneflt booklet or Summary Plan Description. Beneflts are subject to the terms, limitations and
conditions of the group contract {Including your benefit booklet). Check your beneflt booklet for more detalled coverage
Information. Please vislt our webslite, AlabamaBlue.com.
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We cover what matters.

BlueCard

Plan Benefits

City of Birmingham-
Premier Medical Plan
BlueCard® PPO

Effective January 1, 2024

- 5‘“ BlueCross BlueShield
Visit our website at = ' of Alabama

Ala ba ma BIU e.com An Indlependent Licenase of the Blue Gross end Blus Shleld Assoclation




Appendix F — Page 203
RFP: 24-27 Medical Benefits

City of Birmingham-Premier Medical Plan

BlueCard® PPO
Effective January 1, 2024

BENEFIT

IN-NETWORK

|

OUT-OF-NETWORK

|

Beneilt payments are based on the amount of the provider's charge that Biue Cross and/or Blue Shieid pians recognize for payment of
bepaflte, The aliowed amount mey vary depending upon the fype provider and where services are recelved.,

SUMMARY OF COST SHARING PRQVISIONS
Calenaar y=ar deductibies and our-f-pocket maximums wiii be calculated in accordance with applicabie Federal iaw.

Plan Year Deductible

$1,500 individual; $3.000 family

Plan Year Out-of-Pocket Maximum

INPATIENT HOSPITAL AND PHYSICIAN BENEFITS

$4.,000 Individual; $8,000 family

maximum, excluding prescription drugs.

or out-of-pocket maximum.

remalinder of plan year.

All deductibles, copays and colnsurance for in-network services apply to the out-of-pocket

Colnsurance for out-of-network Home Health, Hospice, and Cther Covered Services (excluding
durable medical equipment) applies to tha out-of-pocket maxirmum.

Payments made by drug manufacturer asslstance programs may not apply towards the deductible

After you reach Plen Year Out-of-Pocket Maximum, applicable expenses covared at 100% for

Precertiiication Is required for Inpatient admissions (except medical amergency services, maternity and as required by Federal Law);
notification within 48 hours for medical emergencies. Generally, If preceriification is not obtained, no benefits are avallable. Call 1-800-

248-2342 [toll-frea) for precartification.

Tnpatlent Hospltal

Inpatient Physician Visits and
Consultations

| OUTPATIENT HOSPITAL BENEFITS

Covered at 100% of the allowed amount,
after $250.00 hospital copay per
admission

| Covered at 100% of the allowed amount

with no deductlble or copay.

Coveraed at 50% of the allowed amount,

subject to $1,500 per admission
deductible

Note: In Alabama, available only for medical
emergency services and accldental injury

Covered at 50% of the allowsd amount
subject o the plan year deductible.

Precertificaion Is required for some outpatient hospitai benefits. Precertification is aiso required for provider-administered drugs; visit
AlabamaBlue.com/ProviderAdministeredPrecertificationDrugLlist.
If precertification ls not obtained, no benefits are avallable.

Outpatlent Surgery (Including
Ambulatory Surgical Centers)

Covered at 100% of the allowed amount,
after $100.00 hosplial copay

Covered at 50% of the allowed amount,
subject to plan year deductible

In Alabama. not covered

Emergency Room (Medical Emergency
and Accldental Injury)

Copay walved If admitted

Covered at 100% of the allowed amount,
after $200.00 hospital copay for the first
two visits, 100% after $300 copay for
addltional visits

Covered at 100% of the allowed amount,
after $200.00 hospital copay for the first
two visits, 100% after $300 copay for
addltlonal visits

‘Emergency Room (Physiclan)

Covered at 100% of the allowed amount,
no copay or deductible

Covered at 100% of the allowed amount,
no copay or deductible

Chemotherapy, IV Therapy, Outpatient
Dlagnostic Lab, Pathology and
Radiatlon Therapy

Covered at 100% of the allowed amount,
no copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

In Alabama. not covered

Dlalysls

Dialysls Center Inc. (DCI): Covered at
100% of the allowed amount, subject to
plan year deductible

Other than DCI: Covered at 70% of the
allowed amount, subject to plan year
deductible

Covered at 50% of the allowsd amount,
subject to plan year deductible

In Alabama, not covered

Diagnostic Imaging

Covered at 100% of the aliowed amount,
after $50.00 hospital copay

Covered at 50% of the allowed amount,
subject to plan year deductible

In Alabama, not covered

Group # 65215 (001, 05S)
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BENEFIT

IN-NETWORK
PHYSICIAN BENEFITS

OUT-OF-NETWORK

Precertification Is required for some physiclan benefits. Precertification Is also required for provider-administered drugs; visit

AlabamaBlue.com/ProviderAdministeredPrecertiflcationDrugList.
If precertification is not obtained, no banefits are avallable. For provider-administered drugs listed on

AlabamaBlus.com/Providers/HealthSmartRx, cost share may vary based on avallable manufacturer assistance. Upon enroliment, cost

share wlill be lowered or reduced io zero.

Office Visits and Consultations-Primary |
Care Physiclan

Covered at 100% of the allowed amount,
after $25.00 physician copay

| Covered at 50% of the allowed amount,
subject to plan year deductible

Office Vislts and Consultations-
Specialist

Covered at 100% of the allowed amount,
after $40.00 physician copay

. Covered at 50% of the allowed amount,
subject to plan year deductible

Dlagnostic Imaging (In the physician's
office)

Covered at 100% of the allowsed amount,
after $50.00 copay. Office visit copay also
applies

Covered at 50% of the allowed amount,
subject to plan year deductible

Urgent Care

Covered at 100% of the allowed amount,
after $50.00 physician copay

Covered at 50% of the allowsd amount,
subject to plan year deductible

Second Surglcal Opinlons

Covered at 100% of the allowed amount,
no copay or deductible

Covered at 50% of the allowed amount,
subject o plan year deductible

Surgery & Anesthesia

Covered at 100% of the allowsd amount,
no copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

Maternity Care (Pre/Postnatal care and
Dellvery)

Midwives are eligible providers

Coverad at 100% of the allowed amount,
no copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

Chemeotherapy, Diagnoastic Lab,
Dilalysis, IV Therapy, Pathology and
Radlation Therapy

Covered at 100% of the allowed amount,
no copay or deductible

TELEHEALTH SERVICES

Covered at 50% of the allowed amount,
subject to plan year deductible

Benefits are provided for Telehealth Services subject to applicable cost-sharing for in-network and out-of-network services, when
services rendered are performed within the scoce of the heaith care providers license and desmed medically necessary.

Group # 66215 (001, 058)
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BENEFIT

Routine Inmunizations and Preventive

Services

e  See AlabamaBlue.com/
preventiveservices and
AlabamaBlue.com/NetResults
ACAPreventiveDrugLIst for a listing
of spacific drugs, Inmunizations and
preventive services or call our
Customer Service Department for a
printed copy

IN-NETWORK
FREVENTIVE CARE BENEFITS

Coverad al 100% of the allowed amount,
no copay or deductible; In addition to the
standard, the following exceptions

apply:
¢  Urnalysls and CBC (when
necessary)

¢  TB skin testing (when necessary)

¢ Lipld Pansl (when necessary)

e  Comprehensive Metabolic Panel
{when necessary)

®  Venipuncture (when necessary)

®  Chromosome tasting (when
necessary)

e Routine chlamydia screening (ages
22

OUT-OF-NETWORK
Not Covered

Exception: Routine pap smear, routine human
paplllomavirus (HPV} testing and routine
chlamydla screening (ages 22-98) covered at
50% of the allowed amount subject to the plan
year deductible.

Note: In some cases, office visit copays or facillty copays may apply. Blue Crose and Blue Shield of Alabama will process these
claims as reguired by Seclion 1557 of the Affordable Care Act.

PRESCRIPTION DRUG BENEFITS

Precertification is required for some drugs: if no precertification Is obtained, no beneflts are available.

Retall-Prescription Drug Card

» Up to 30-day supply at retail for
non-maintsnance drugs

« Up to a 80-day supply at retall for
malntenance drugs for two grace fills
(mandatory mail order or extendad supply
network for malntenance drugs after two
grace fills at retail or member will be
responslble for 100% of prescription drug)

e Soms copays combined for diabetic supplies

® The pharmacy network for the plan is
Prime Participating Network

« Speclalty drugs can be dispensed for up
to a 30-day supply. The only in-network
pharmmacy for some Speclalty drugs Is the
Pharmacy Select Network; visit
AlabamaBlue.com/
SelfAdministeredSpeclaltyDruglLlist for a
list of these specialty drugs

* View the NetResults 1.0 drug list that
appiles to the plan at AlabamaBlue.com/
NetResulte1DrugList4T

¢ Locate a Prime Particlpating Network
pharmacy at AlabamaBlue.com/Prime
ParticlpatingPharmacyLocator

s Cartein drugs are part of the FlexAccess
Program. See list at
AlabamaBlue.com/FlexAccessDruglLlist

s Note: Prescription drugs have a separate
out-of-pocket from medical: $1,600
Individual/$3.200 famliy

Covered at 100% of the allowed amount,
subject to the following copays:

Tier 1:
$7 copay per prescription (30-day supply)

Tier 2:
$40 copay per prescription (30-day supply)

Tler 3:
$60 copay per prascription (30-day supply)

Tier 4 {Specialty Drugs):
$70 copay per prescription (30-day supply)

Welght Loss Medications (covered at
retall only up to a 30-day supply): Covered
at 80% of the allowed amount, subject to
plan year deductible.

For drugs on the FlexAccesas Drug List, cost
share may vary based on available drug
manufacturer asslstance. If asslstance Is
avallable, the amount member pays out-of-
pocket will be set by the drug manufacturer
asslstance program.

Not covered

Group # 65215 (001, 05S)

Revised 12/4/2023 AR



Appendix F — Page 206

RFP: 24-27 Medical Benefits
BENEFIT [ IN-NETWORK OUT-OF-NETWORK

Extended Supply Prescription Prepald | Covered at 100% of the allowed amount, | Not covered
Benefits sublect to the following copays:
e Up to 90-day supply
» The extended supply pharmacy network for | Tler 1:

the plan Is the Prime Participating $12 copay per prescription (31-90 day

Network supply)
e Locate & Prime Participating Network

pharmacy at AlabamaBlue.com/Prime Tler 2:

ParticlpatingPharmacyLocator $45 copay per prescription (31-90 day
» Malntenance drugs only oan be purchased | g pply)

through this extanded supply pharmacy

service up to a 80-day supply with one Tier 3:

copey $75 copay per prescription (31-80 day
s View tha NetResults 1.0 drug list that supply)

applies to the plan at AlabamaBlue.com/

N..tRquui DrugList4T Tler 4 (Speclalty Drugs):
* Tier 4 (specialty) drugs are not avallable Covered under reteil pharmacy benefit at

:’;:v‘i'g: this extended supply phamacy 30~day supply (not covered as an extended
« Note: Prescription drugs have a separate supply)-see retail section above for

out-of-pocket from medical: $1,600 specialty drugs

Indlvidual/$3.200 family
Select Generlc Speclaity and Covered at 100% of the allowed amount, | Not Covered
Blosimilar drugs no deductible or copay
Generic specialty and blosimilar drugs
can be dispensed for up to a 30-day
supply. The only In-network pharmacy
for some generic specialty and
blosimilar drugs is the Pharmacy Select
Network.
* View the Selact Generic Speclalty

and Blos!milar Drug List that applies to the

plan at AlabamaBlue.com/SelectGeneric
SpecizaityandBlosimilarDrugLlst.
Generlc speclalty and blosimilar drugs are not
avallable through the Home Dellvery Network.
Mail Order Pharmacy Benefits Covered at 100% of the allowed amount Not covered
* Up to 90-day supply avallable for subject to the following copays:

maintenance  drugs with one copay
e Mall order drugs are available through Home | Tler 1 drugs:

Dellvery Network (Enroll online at

AlabamaBlue.com/HomeDsllveryNetwork $10 copay per prescription

or call 1-855-793-5326 or call Express i

Scripts at 1-833-721-1628)) Tler 2 drugs: -
e View the NetResults 1.0 drug list that $40 copay per prescription

applies to the plan at AlabamaBlue.com/

NetResults1DrugLIst4T Tier 3 drugs:
» Note: Prescription druge have a separats $65 copay per prescription

out-of-pockst from medical: $1,600

Individual/$3,200 famlly Tler 4 drugs (Speclalty Drugs):

Note: [f you have less then a 90-day supply,
you will pay the same copay as a 90-day
| o this mall order program

‘ Routine Vislon

+ Limited to one routine eye exam per person
per plan year
o Benefit are provided for orthoptic eye muscle

exercise limited to 30 visita per member per
calendar year

See retall sectlon above for specialty drugs

VISION BENEFITS

Covered at 100% of the allowed amount,
no copay or deductible

Routine Vision: Covered at 100% of the
allowed amount, no copay or deductible
Orthoptic Eye Muscle Exercise: Covered
at 80% of the allowed amount, sublect to
plan year deductible

Group # 66215 {001, 058)
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BENEFIT

IN-NETWORK

OUT-OF-NETWORK

BENEFITS FORQTHER COVERED SERVICES
Precartification Is required for some other covered services and provider administered drugs; please see your bensfit bookist. If
precertification Is not obtalned, no benefits are avallable. For provider-admInistered drugs listed on
AlabamaBlue.com/Providers/HaealthSmartRx, cost share may vary based on avallable manufacturer assistance. Upon snroliment, cost

share wlll be lowered or reduced o zero.

“Allergy Testing & Treatment

Covered at 100% of the allowed amount, no
coray or deductible

Covered at 100% of the allowed amount,
no copay or deductible

Ambulance Service

Coverad at 100% of the allowed amount, no
copay or deductible

Covered at 100% of the allowed amount,
no copay or deductible

Participating Chiropractic Services

Limited to 20 visits per person per plan year In
and out-of-network combined

Covered at 100% of the allowed amount, no
copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

Durable Medical Equipment (DME)

Precertification required for charges In excess
of §1,000.

Covered at 100% of the allowed amount, no
copay or deductible for the first $5,000.
Thereafter, covered at 80% of the allowed
amount with no deductible or copay and out-
of-network combined

Covered at 100% of the allowed amount,
no copay or deductlble for the first $5,000.
Thereafter, covered at 80% of the allowed
amount with no deductible or copay and
out-of-natwork combined

Rehabllitative Occupational, Physical
and Speech Therapy

Limited to 20 visits per therapy per person per
plan year in and out-of-network combined

No visit limit when related to Autism diagnosis

Coverad at 100% of the allowed amount, no
copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

Habllitatlve Occupational, Physical and
Speech Therapy

Limlted to 20 visite per therapy per person per
plan year in and out-of-network combined

No vigit limlt when related to Autism diagnosls

Covered at 100% of the allowed amount, no
copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

Preferred Home Health and Hospice

Home health limlted to a maximum of 60 visits
par person per plan year in and out-of-network
combined.

Hespice limlted to a maximum of 180 days per

person per lifetime in and out-of-network
combined.

Covered at 100% of the allowed amount, no
copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

In Alabama, not covered

Home Infusion Benefits

Covered at 100% of the allowed amount,
after $40.00 copay

Covered at 50% of the allowed amount,
subject to plan year deductible

Skilled Nursing Facllity

Limited to the first 60 days of confinement per
person per plan year In and out-of-network
combined.

Covered at 100% of the allowed amount,
subject to plan year deductible

Covered at 100% of the allowed amount,
subject io plan year deductible

Private Duty Nursing

Limited to a lifetime maximum of $50,000 per
person.

Covered at 100% of the allowed amount, no
copay or deductible

Coverad at 100% of the allowed amount,
no copay or deductible

Organ Transplants
Natlonal Transplant Network-Services must be
coordinated through Managed Care

Beneflts for travel, lodging and meals are
limlted to @ maximum payment of $50.00 per
parsan up fo a maximum payment of $100.00
for two members (recipient and companien) per
day with a combined Iifetime meximum
pavment of $10 000.00 per member

Transplant Surgery: Covered like any other
service for inpatient hospital, inpatient
physician, office visits, etc.

Travel and Lodging: Covered at 100% of the
allowed amount, no copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

Cardiac Rehabllitatlon Therapy

Covered at 100% of the allowed amount, no
copay or deductible

Covered at 50% of the allowed amount,
subject to plan year deductible

Group # 65215 (001, 058)
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BENEFIT | IN-NETWORK ] OUT-OF-NETWORK

Dlabetic Education Covered at 100% of the allowed amount, no | Covered at 50% of the allowsd amount,

Must be provided In an approved facility copay or deductible subject to plan year deductible

Infertility Testing and Treatment Covered at 100% of the allowed amount, no | Covered at 80% of the allowed amount,
copay or deductible; copay applies to the subject to plan year deductible

= office visit

Barlatric Surgery Covered at 100% of the aliowed amount, no | Covered at 50% of the allowed amount,

Benefits are provided in Alabama only when copay or deductible subject to plan year deductible

services are renderad by a provider In the

Bariatric Network

Medical Nutrition Therapy Covered at 100% of the allowsd amount, Coverad at 50% of the allowed amount,

For Adults and Children, 8 hours per member | after $25.00 copay subject to plan year deductible

per calendar year

Gender Reassignment Surgery Inpatient Hospltal: Covered at 100% of the | Inpatlent Hospltal: Coverad at 50% of the
allowed amount, after $250.00 hospital allowed amount, subject to $1,500 per -

Note: You are covered for management, copay per admission admission deductible

consultation, counseling, hormones, and

surglcal sarvices for purposes of affirming your | office Visit: Covered at 100% of the Office Vislt, Lab/Pathology, Diagnostic

(93:":;'8‘:‘:‘;?3 ;?emgg‘::r terzgg'r""" allowed amount, after $40.00 physician Imaging: Coverad at 50% of the allowed

g g amount, subject to plan year deductible

dysphoria}, Including related medical visits and | SOP8Y

laboratory services Specific benefit criteria
(based o'ﬁ the World FP;fasslonal Assoclation | Lab/Pathology: Covered at 100% of the Benefits will be provided the same as your

for Transgender Health (WPATH) standards of | allowed amount, no copay or deductible benefits for any other condition or covered
care guldeiines) must be met. service

Diagnostic Imaging: Covered at 100% of
the allowed amount, after $50.00 hospital
copay

Benefits will be provided the same as your
beneflts for any other condition or coversd
senice

MENTAL HEALTH DISORDERS AND SUBSTANCE ABUSE
Mental Heslth Disorders and Substance | Mental Health Disorders and Substance Abuse are covered through Behavioral Health
Abuse Systems. For more information call (B00) 245-1150.

EALTH MANAGEMENT BENEFITS
Coordinates care in event of catastrophic or lengthy Iliness or Injury. For more information, pleass
Individual Case Management call 1-800-821-7231. -

Coordinates care for chronic conditions such as asthma, diabetes, coronary artery disease,
congestlve heart fallure and chronlc obstructlve pulmonary disease and other spedialized
conditions.

A maternity program; For more Information, please call 1-800-222-4379. You can also anroll online
| _at AlabamaBlue.com/BabyYourself.
Covers prescription contraceptives, which include: birth controf pllis, InJectables, dlaphragms, |UDs
and other non-experimental FDA approved coniraceptives; subject to appliceble deductibles,
copiys and coinsurance.
Useful Information to Maximize Benefiis

e To maximize your benefils, always use in-network providers for services coversd by your health benefit pian. To find In-network providers, check &
provider directory, provider finder website {AlabamaBiue.com} or call 1-800-810-BLUE {2583).

« In-network hosplials, physiclans and other healthcare providers have a contract with a Blue Cross and/or Blue Shield Plan for furmishing heaithcars
services at a reduced price (examples: BlueCard® PPO, PMD). In-network pharmacies are pharmacles that participate with Biue Cross and Blue

Shield of Alabama or Pharmacy Benefit Manager(s).
« Sometimes an in-network provider may furnish a service lo you that Is not covered under the coniract between the provider and a Biue Cross and/or

Biue Shield Plan. When this happens, benefits may be denied or reduced. Please refer to your benefit bookist for the type of providar network that
we delermine to be an in-network provider for a particular service or supply.
e Prime Therapeutics LLC® Is an independent company providing pharmeacy benefit management services for Blue Cross and Blue Shisfd of Alabama,
an Independent licensses of the Blue Cross and Blue Shield Assoclation.
» Qut-of-network providers generslly do not contract with Blue Cross and/or Blue Shield Plans. If you use out-of-network providers, you may ba
regpongible for filing your own claims and paying the difference between the providar's charge and the allowed amount. The allowed amount may be
based on the negotlated rate payable fo In-network providers in the same ares, the average charge for care In the area or In accordance with

applicable Federal Law.
« Please be aware that providers/specialisis may be listed in & PPO directory or provider finder website, but not coversd under this benefit plan.

Plsase check yuur benefit bookdet for more detalied coverage information.
This Is not a contract, benefit booklet or Summary Plan Description. Beneflts are subject to the terms, IImitations and
conditions of the group contract {Including your beneflt booklst). Check your benefit booklet for more detailed coverage
Information. Please visit our website, AlabamaBlue.com.

Chronle Condition Management

Baby Yourself®

Contraceptive Management

Group # 65215 (001, 05S) 7 Revised 12/4/2023 AR
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Notlce of Nondlscrimination
Blue Cross and Blue Shleld of Alabama, an independent licenses of the Blue Cross and Blue Shield Assoclation, complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. We do
not exclude people or treat them differently because of race, color, national origin, age, disabllity, or sex.

Blue Cross and Blue Shield of Alabama:

¢ Provides free gids and services to people with disabilities to communicate effectlvely with us, such as qualified sign language
interpreters and written Information in other formats (large print, audio, accessible electronic formats, other formats)

e Provides free language services to psople whose primary language is not English, such as quallfled Interpreters and
information written in other languages

If you need these services, contact our 1557 Compliance Coordinator. If you believe that we have failed to provide these services or
discriminated in another way on the basis of race, color, natlonal orlgin, age, disability, or sex, you can flle a grlevance in person or by
mall, fax, or email at: Blue Cross and Blue Shield of Alabama, Compliance Office, 450 Riverchase Parkwey East, Birmingham,
Alabama 35244, Attn: 1557 Compllance Coordinator, 1-855-216-3144, 711 (TTY), 1-205-220-2984 (fax), 1557Grlevance@bchbsal.org
(email). If you need help filing a grievance, our 1557 Compliance Coordinator is aveilable to help you.

You can also file & clvil rights complaint with the U.S. Depariment of Health and Human Services, Office for Civil Rights, electronically

through the Offlce for Civil Rights Complaint Portal, available at hiios:/ocrportal,hhs.aoviocr/portal/lobby.ist, or by mail or phone at:
U.S. Departmant of Health and Human Services, 200 Independence Avenue, SW, Room 508F, HHH Building, Washington, D.C.

20201, 1-800-368-1018, 1-800-537-7697 (TDD). Complaint forms are available at htip:/fwww.hhs.gov/ocr/office/file/index. him|

Foreign Language Assistance
Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gramitos de asistencia lingiifstica. Llame a] 1-855-216-3144 (T'TY: 711)
Eorean: T2 BIZ 0 ALESIAI= g2, 20 I8 AHIAR REE 0| S84 4+ ASLICH 1-855-216-3144 (TTY: 7INH 2= & 318l
FHAML.
Chinese: & : MIRBAXNED, STLIRRESEEEIREE. WM 1-855-216-3144 (TTY: 711) ,
Vietnameae: CHU Y: Néu ban néi Tifing Vi, c6 cic dich vu h8 tr¢¥ ngdn ngik miln phi danh cho ban. Gl 58 1-855-216-3144 (TTY: 711).
Arabic: ({711 :palll illyW) 1.855-216-3144 - Uaaadh o] Lalia (AT 1 g2y dallly Gy Lo Basluce ladd 20 53 el nl) BisaTs 2uS 13) 2ol0t
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thneo kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung, Rufnummer:
1-855-216-3144 (T'TY: 711).
FPrench: ATTENTION: 8i vous parez francais, des sezvices d'aide linguistique vous sont proposés gratuitement. Appelez le 1-855-216-3144 (ATS: 711).
French Creole: ATANSYON: 5i w pale Kreydl Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-855-216-3144 (TTY: 711).
Gujaratl: il B %) dl Aorel eleidl Sy, dl Nl SRl Aal, dHiRl Hi2 [4:R)es Guasy B, 1-855-216-3144 UR 81d 53 (TTY: 711).
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, mazari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-855-216-3144 (TTY: 711).
Hindi: B 3 3R MUt 4o e B, oY amadk g wrar wgmaar Sant :-X[ew Iuaa €1 1-855-216-3144 (TTY: 711) W WA B
Laotian: JUogou: tds vanednwrm a0, mut3mugoucdediiwrm, losdcsyds, cuivdulaulolidw. tns 1-855-216-3144 (TTY: 711).
Russian: BHFIMAHWE: EcAn B: TOBOPHTE Ha PYCCKOM SSETEE, TO BAM AOCTYITHEL HECIIAATHEIC FCAJTH mepebosa. 3sonme 1-855-216-3144 (reaeTadim:
711).
Portuguese: ATENGAO: Se fala portugués, encontram-se disponfveis servigos linguisticos, gratis. Ligue para 1-855-216-3144 (TTY: 711).
Polish: UWAGA: Jeieli méwisz po polsku, mozesz skorzystaé z bezplatnej pomocy jezykowej. Zadzwor pod numer 1-855-216-3144 (TTY: 711).
Turkish: DIKKAT: Eer Tiirkce konuguyor iseniz, dil yardimu hizmetlerinden iicretsiz olarak yararlanabilirsiniz. 1-855-216-3144 (TTY: 711) ictibat
numarelannt arayin.
Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza lingnistica gratuid. Chiamate il oumero 1-855-216-
3144 (TTY: 711).
Japanese: FEEM : BABEEShIBE, SHORRIEME CRALVEITEY ., 1-855-216-3144 (TTY:711) ET. SMEI=T
EECESL,
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RFP: 24-27 Medical Benefits

We cover what matters.

BlueCard

Plan Benefits

City of Birmingham-
Retiree Value Medical Plan
BlueCard® PPO

Effective July 01, 2023

A
— - BlueCross BlueShield
Visit our website at &\ _ of Alabama

Ala ba maBl ue.com An Independent Licansee of the Biue Croes and Blue Shisid Assocletion
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RFP: 24-27 Medical Benefits

City of Birmingham-Retiree Value Medical Plan

BlueCard® PPO
Effective July 01, 2023

BENEFIT

| IN-NETWORK

| OUT-OF-NETWORK

Beneilt payments are based on the amount of the provider’s charge that Biue Cross and/or Biue Shieid pians recognize for payment of
benefits. The aliowed amount may vary depending upon the type provider and where services are received.

SUMMARY OF COST SHARING PROVISIONS
Calendar ycar deduciibies and out-of-pocket maximums will be calculated In accordance wiih applicablo Federal law.

Plan Year Deductible

$1,500 individual; $3,000 family

Plan Year Out-of-Pocket Maximum

$4,000 individual; $8,000 family

maximum, excluding prescription drugs.

or out-of-pocket maxdmum.

remainger of plan year.

All deductibles, copays and colnsurance for In-network services apply to the out-of-pocket

Colnsurance for out-of-network services applies to the out-of-pocket maxdmum.
Payments made by drug manufacturer agsistance programs may not apply towards the deductible

After you reach Plan Year Out-of-Pocket Maximum, applicable expenses covered at 100% for

INPATIENT HOSPITAL AND PHYSICIAN BENEFITS

Precentification s required for inpatient admissions {except medical emergency services, maternity and as required by Federal Law};
notHication within 48 hours for medical emergencles. Generally, If precertification Is not obtained, no benefits are avallable. Call 1-800-

248-2342 toll-free) for precertification.

Inpatlent Hospltal

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Note: In Alabama, available only for medical
emergency services &nd accldental Injury

Inpatient Physiclan Visits and
Consultations

Covered at 80% of the allowed amount,
subject to plan year deductible

OUTPATIENT HOSPITAL BENEFITS

Covered at 70% of the allowed amount,
subject to plan year deductible

Precerification is requied for some outpatient hospitat benefiis. Precertification is aiso required for provider-administereq drugs; visn

AlahamaBlue.com/ProviderAdministeredPrecertificationDrugList.

Outpatlent Surgery (Including
Ambulatory Surgical Centers)

It precertification Is not obtalned, no benefits are avallable.

[ Covered at 80% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

In Alabama, not covered

Emergency Room (Medical Emergency
and Accidental Injury)

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 90% of the allowsd amount,
subject to in-network plan year deductible

Emergency Room (Physiclan)

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 90% of the allowad amount,
subject to In-network plan year deductible

Chemotherapy, IV Therapy, Outpatient
Diagnostic Lab, Pathology Radlation
Therapy & X-ray

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

In Alabama, not covered

Dilalysis

Dlalysis Center Inc. (DCI): Covered at
100% of the allowed amount, subject to
plan year deductible

Other than DCI: Covered at 90% of the
allowed amount, subject to plan year

deductible

Group 75861 (div 004, 048, 500, 600, 508)

Coverad at 70% of the allowed amount,
subject to plan year deductible

In Alabama, not covered

3/8/2023 AR
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RFP: 24-27 Medical Benefits

BENEFIT | IN-NETWORK [ OUT-OF-NETWORK

Diagnostic imaging Covered at 90% of the allowed amount, Covered at 70% of the allowed amount,
subject to plan year deductible subject to plan year deductible

In Alabama, not covered

PHYSICIAN BENEFITS

Preceriification is required for some physiclan bensiita. Precertification Is also required for provider-administered drugs; visit
AlabamaBlue.com/ProviderAdministeredPrecertificationDrugLlist.

H precertification Is not obtained, no benefits are avallable. For provider-administered drugs listed on
AlabamaBiue.com/ProvidersiHsalthSmartRx, cost share may vary based on available manufacturer assistance. Upon enroliment, cost
share will be lowered or reduced to zero.

Office Visfts and Consultations-Primary | Coverad at 100% of the allowed amount,

1

Covered at 70% of the allowed amount,

Care Physlclan after $25.00 physician copay subject to clan year deductible

Offlce Vislts and Consultations- Covered at 100% of the allowed amount, | Coverad at 70% of the allowed amount,

Speclallst after $75.00 physician copay subject to plan year deductible

Diagnostic Imaging (In the physiclan's | Covered at 0% of the allowed amount, Covered at 70% of the allowed amount,

office) subwect to plan year deductible subject to plan year deductible

Urgent Care Covered at 100% of the allowed amount, | Covered at 70% of the allowed amount,
after $70.00 physician copay subject to plan year deductible

Second Surglical Opinions Covered at 90% of the allowed amount, Covered at 70% of the allowsd amount,
subject to plan ye=ar deductible subiect fo plan yzar deductible

Surgery & Anesthesla Covered at 90% of the allowed amount, Covered at 70% of the allowed amount,
subject to plan year deductible subject to plan year deductible

Maternity Care (Pro/Postnatal care and | Covered at 90% of the allowed amount, Covered at 70% of the allowed amount,

Delivery) subject to plan year deductible subject to plan year deductible

Midwives are ellglble providers

Chemotherapy, Diagnostic Lab, Covered at 80% of the aillowed amount, Covered at 70% of the allowed amount,

Dialysls, IV Therapy, Pathology, subject to plan year deductible subject to plan year deductible

Radiation Therapy & X-ray

Benefits are provided for Telehealth Services subject to applicable cost-sharing for In-network and out-of-netwark services, when
services rendered are performed within the scope of the health care providers license and deemed medically necessa

FREVENTIVE CARE BENEFITS

Routine Immunizations and Preventive | Covered at 100% of the allowed amount, | Mot Coverad
Services no copay or deductible; In addition to the

*  See AlabamaBlue.com/ standard, the following exceptions Exception: Routine pap smear, routine human
preventlveservices and apply: paplilomavirus (HPV) teeting and routine
AlabamaBlus.com/NetResults *  Urdnalysis and CBC (when chlamydia screening (ages 22-88) covered at
2&”’ “:‘:mﬁ:%hh‘moﬂfgg necessary} 70% of the allowed amount subject to the plan
preventive services or call our ®  TBskintesting (when necessary) yesr deductible.

Customer Service Dspartment for a e  Lipld Panel {when necessary)
printed copy ®  Comprehensive Metabolic Panel

{when necesgsary)

®  Venipuncture (when necessary)

®  Chromosome testing (when
necessary)

¢  Routine Chlamydla screening (ages
22-99)

Note: In some cases, office visit copays or facility copays may apply. Blue Cross and Blue Shield of Alabama will process these

claims as required by Section 1557 of the Affordable Care Act.

Group 75881 (div 004, 048, 500, 600, 508} 3 3/8/2023 AR
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BENEFIT

IN-NETWORK QUT-OF-NETWORK
PRESCRIPTION DRUG BENEFITS

Precertification |s required for some druas: if no precertification is obtained, no benefits are available.

Retall-Preacription Drug Card

» Up to 30-day supply at retail for
non-malntenance drugs

s Up to a 80-day supply at retall for
maintenance drugs for two grace fllls
(mandatory mail order or extended supply
network for malntenance drugs after two
graca fills at retall or member wifl be
responslble for 100% of prescription drug)

» Some copays combined for dlabetic supplies

® The pharmacy network for the plan Is
Prime Particlpating Netwerk

» Specialty drugs can be dispensed for up
to a 30-day supply. The only in-network
pharmacy for some Specialty drugs Is the
Pharmacy Salect Network; visit
AlabamaBlue.com/

+ SelfAdministeredSpeclaltyDrugList for a
list of these spacialty drugs

= View the NetResults 1.0 drug list that
applies to the pian at AlabamaBlue.com/
NetResults1DrugList4T

» Locate a Prime Participating Network
phamacy at AlabamaBlue.com/Prime
ParticipatingPharmacyLocator

e Cerialn drugs are part of the FlexAccess
Program. See list at
AlabamaBlue.com/FlexAcceasDrugLlist

* Note: Prescription drugs have a separate
out-of-pocket from medical: $1,800
Individual/$3,200 famlly

Covered at 100% of the allowed amount, Not covered
subject to the following copays:

Tier 1:
$7 copay per prescription (30-day supply)

Tler 2
$85 copay per prescription (30-day supply)

Tler 3;
$80 copay per prescription (30-day supply)

Tler 4 {Speclalty Drugs):
$100 copay per prescription (30-day supply)

For drugs on the FlexAccess Drug List, cost
share may vary baged on available drug
manufacturer assiatance. If assistance is
available, the amount member pays out-of-pocket
will be set by the drug manufacturer assistance
program.

Extended Supply Prescripticn Prepald

Beneflts

» Up to 90-day supply

s The extended supply pharmacy network for
the plan Is the Prime Participating Network

s Locate a Prime Participating Network
phamnacy at AlabamaBlue.com/Prime
ParticlpatingPharmacyLocator

= Malintenance drugs can be purchased
through this extended supply pharmacy
service up to a 90-day supply with one copay

s View the NetResults 1.0 drug list that
applles to the plan at AlabamaBlue.com/
NetResults1DrugList4T

¢ Tler 4 (specialty) drugs are not available
through this extended supply pharmacy
service

s Note: Prescription drugs have a separate
out-of-pocket from medical: $1,800
Individual/$3,200 famlily

Coverad at 100% of the aillowsd amount, Not covered
subject to the following copays:

Tier1:
$12 copay per prescription (31-90 day

supply)

Tier 2:
$55 copay per prescription (31-80 day
supply)

Tier 3:
$85 copay par prescription {(31-20 day
supply)

Tler 4 {Speclaity Drugs):

Covered under retail pharmacy benefit at
30-day supply (not covered as an extended
supply)-see retail section above for
specialty druzs

Group 75881 (div 004, 043, 500, 800, 50S)
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RFP:

24-2'7 Medical Benefits

BENEFIT

1

IN-NETWORK |

OUT-OF-NETWORK

Select Generic Speclalty and Blosimllar
drugs

Generic specialty and biosimilar drugs
can ba dispensad for up to a 30-day
supply. The only In-network pharmacy
for some generic specialty and
biosimilar drugs Is the Pharmacy Select
Network.

* View the Select Generic Speclaity
anx| Blosimllar Drug List that appiles to the
plan at AlabamaBlue.com/SelectGeneric
SpeclaltyandBiosimilarDruglList.

Generic speclalty and blosimilar drugs are not
available through the Home Dellvary Network.

Covered at 100% of the allowed amount, no
deductible or copay

Not Covered

Mail Order Pharmacy Beneflts

+ Up to 80-day supply available for
maintenance drugs with one copay

« Mall order drugs are available through Home
Dellvery Network (Enroll online at
AlabamaBlue.com/HomeDellveryNetwork
or call 1-855-763-5326 or call Express
Scripts at 1-833-721-1628))

» View the NetResults 1.0 drug list thet applies
to the plan at AlabamaBlue.com/
NetResults1DrugListdT

« Note: Prescription drugs have a separate
out-of-pocket from medical: $1,600
Indlvidual/$3,200 family

Note: If you have less than a S0-day supply,
you will pay the same copay as a S0-day supply
when using this mail order program

Routine Vislon

Limited to one routine eye exam per person per
plan year.

Covered at 100% of the allowed amount
subject to the following copays:

Tler 1 drugs:
$10 copay per prescription

Tier 2 drugs:
$60 copay per prescription

Tler 3 drugs:
$75 copay per prescription

Tler 4 drugs:
See retail section above for specialty drugs

VISION BENEFITS

Covered at 100% of the allowed amount,
no copay or deductible

BENEFITS FOR QTHER COVERED SERVICES
Preceriification Is required for some other covered services and provider administered drugs; please see your beneflt booklet. i
precertification Is not obtalned, no benefits are avallable. For provider-administered drugs listed on
AlsbamaBlue.com/Providers/HealthSmartRx, cost share may vary based on avallable manufacturer asslstance. Upon enroliment, cost

share will be lowered or reduced to zero.

Not covered

Covered at 100% of the allowed amount,
no copay or deductible

Allergy Testing & Treatment

Covered at 90% of the allowed amount,
subject to plan year deductible

Coverad at 70% of the allowed amount,
subject to plan year deductible

Ambulance Service

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 90% of the allowed amount,
subject to in-network plan year deductible

Participating Chiropractic Services

Limited to 20 visits per person per plan year In
and out-of-nefwork combined

Note: Precertification Is required for charges In
excess of $1,000.00 to determine medical
necesslty

Covered at 90% of the allowed amount,
subject to plan year deductible

| Covered at 70% of the allowad amount,

subject to plan year deductible

Durable Medical Equipment (DME)

Precertification required for charges in excesa
of $1,000.

Coverad at 80% of the allowed amount,
subject to pian year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Group 75861 (dlv 004, 048, 500, 600, 50S)
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RFP: 24-27 Medical Benefits
~ BENEFIT IN-NETWORK OUT-OF-NETWORK
Rehabllitatlve Occupational, Physical Covered at 90% of the allowed amount, Covered at 70% of the allowed amount,
and Speech Therapy subject to plan year deductible subject to plan year deductible

Limited to 20 vislts per therapy per person per
plan year In and out-of-natwork combined

No vislt Imit when related to Autism diagnosis

Habilitatlve Occupational, Physical and
Speech Therapy

Limited to 20 vislis per therapy per person per
plan year In and out-of-network combined

No visit limit when reiated to Autiam dlagnosis

Covered at 90% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Preferred Home Health and Hoaplce

Home health limited to a maximum of 80 vislts
per person per plan year in and out-of-network
combined.

Hospice limited to a maximum of 180 days per
person per lifetime In and out-of-network
combinsd.

Covered at 80% of the allowed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

In Alabama, not covered

Home Infusion Beneflts

Covered at 100% of the allowed amount,
after $75.00 copay

Coverad at 70% of the allowed amount,
I subject to plan year deductible

Skllled Nursing Facllity

Limited to the first 60 days of conflnement per
person per plan year In and out-of-network
combined.

Covered at 90%eof the allowed amount,
subject to plan year deductible

Coverad at 70% of the allowsd amount,
subject to plan year deductible

Private Duty Nursing

Limited to a lifetime maximum of $50,000 per
person.

Covered at 90% of the allowsed amount,
subject to plan year deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Organ Transplants
National Transplant Network-Services must be
coordinated through Managed Care

Benefits for travel, lodging and meals are
limited to & maximum payment of $50.00 per
person up to 8 maximum payment of $100.00
for two membera (recipient and companlon) per
day with a combined Iifetime maximum
payrment of $10.000.00 per member

Transplant Surgery: Covered like any
other service for inpatient hospital,
inpatient physician, office visits, etc.

Travel and Lodging: Covered at 90% of
the allowed amount, no copay or
deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Cardlac Rehabllitation Therapy

Covered at 80% of the allowad amount,

Covered at 70% of the allowed amount,

no coray or deductible subject to plan year deductible
Diabetic Education Covered at 90% of the allowad amount, Covered at 70% of the allowed amount,
no copay or deductible subject to plan year deductible

Must be provided in an approved facillty

Infertility Teating and Treatment

Covered at 90% of the allowed amount,
no copay or deductible; copay applies to
the office visit

Covered at 70% of the allowed amount,
subject to plan year deductible

Barlatric Surgery

Benefits are provided In Alabama gnly when
services are renderad by a provider In the
Bariatric Network

Covered at 80% of the allowed amount,
no copay or deductible

Covered at 70% of the allowed amount,
subject to plan year deductible

Medical Nutrition Therapy
For Adults and Children, 6 hours per member
per calendar year

Group 75881 (div 004, 048, 500, 800, 50S)

Covered at 100% of the allowed amount,
after $25.00 copay

Covered at 70% of the allowad amount,
subject to plan year deductible

3/8/2023 AR
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BENEFIT

IN-NETWORK

OUT-OF-NETWORK |

Gender Reassignment Surgery

Note: You are covered for management,
consultation, counseling, hormones, and
surgical services for purposes of affirming your
gender Identlty and/or gender transition
{dlagnosticzlly referred to as gender dysphoria),
including related medical visits and laboratory
services. Spacific benefit criterla (based on the
World Profegslonal Agsoclation for Transgender
Haalth (WPATH) standards of care guidefines)

Inpatient Hospital: Covered at 90% of
the allowed amount, subject to plan year
deductible

Office Vislt: Covered at 100% of the
aliowed amount, after $75.00 physician
copay

Lab/Pathology and Dlagnostic Imaging:
Covered at 90% of the aliowed amount,

Covered at 70% of the allowed amount,
subject to plan year deductible

Benefits will be provided the same as your
benefits for any other condition or coverad
service

must be met. subject to plan year deductible

Benefits will be provided the same as your
benefits for any other condition or covered
sSeriice

MENTAL HEALTH DISORDERS AND SUBSTANCE ABUSE

Mental Health Disorders and Substance Abuse are covered through Behavioral Health

Mental Health Digorders and Substance | g oiems. For more information, call (800) 245-1150.

Abuse

HEALTH MANAGEMENT BENEFITS
Coordinates care in event of catestrophic or lengthy iliness or injury. For mars Information
| please call 1-800-821-7231.

Coordinates care for chronic conditions such as asthma, diabetes, coronary artery disease,
congesilve heart faillure and chronic obstructive pulmonary disease and other specialized
conditions.

A matemity program; For more Information, please call 1-800-222-4378. You can also anroll
online at AlabamaBlue.com/BabyYourself

Covers prescription contraceptives, which include: birth control pills, Injectabiss, diaphragms,
IUDs and other non-experimental FDA approved contracepiives; subject to applicable
| deductibles. copay= and colnsurance.

Useful Information fo Maximize Benefits

s To maximize your benefiis, always use in-network providers for services covered by your heaith benefit plan. To find In-nsfwork providers, check a
provider direciory, provider finder website (AlabamaBiue.com) or call 1-800-810-BLUE (2583).

e In-network hospltais, physiclans and other healthcare providers have a contract with & Blue Cross and/or Blue Shield Plan for fumishing
healthcare services af a reduced price (axampies: BlusCard® PPQ, PMD). In-netwark pharmacies are pharmacies that participate with Blue Cross
and Biue Shieid of Alabama or Pharmacy Benefit Manager(s).

« Sometimes an in-natwork provider may fumish a servica to you that /s nof covared under the contract betweern the provider and a Blue Cross
and/or Biue Shisid Plan. When this happens, benefits may be denied or reduced. Please refer to your benefit booklet for the type of provider
network that wa determine to be an in-network provider for a particufar service or supply.

o Prime Therapeutice LLC® is an indepsndent company providing pharmacy benefit management services for Biue Cross and Biue Shield of
Alabama, an Indepandsnt licensee of the Blue Cross and Blue Shield Association.

« Out-of-nefwork providers generally do not contract with Blue Cross and/or Blue Shieid Plans. if you use out-of-naiwork providers, you may be
responsible for flling your own claims and paying the difference between the provider's charge and the allowed amount. The allowed amount may
be based on the nsgotiated rate payable to in-network providers in the same area, the average cherge for care In the area or in accordance with
applicabls Fadsral Law.

» Please be aware thal providers/specialists may be listed in a PPQ diractory or provider finder website, but not covered undar this benefit plan.
Please check your benefit bookdet for more detalfled cover=g= information.

This Is not a contract, benefit booklet or Summary Plan Dascrlpﬂon Benefits are subject to the terms, limitations and
conditions of the group contract {Including your benefit booklet). Check your benefit booklet for more detalled coverage
Information. Please visit our webslte, AlabamaBlue.com.

Individual Case Management

Chronic Condition Management

Baby Yourself®

Contraceptive Management

Group 758681 (div 004, 048, 500, 600, 50S) 7 3/8/2023 AR



CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 20™ STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA €. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

City of Birmingham Transparency in City Government Disclosure and Certification Form
TRANSPARENCY IN CITY GOVERNMENT DISCLOSURE AND CERTIFICATION FORM

INSTRUCTIONS:

This form must be fully completed by any individual or entity (hercinafter referred to as “Vendor™) seeking to enter into a
contract or appointment, provide services, obtain funding or otherwise do business with the City of Birmingham with the
express exclusion of persons or entities exclusively providing grant funding to the City, General Services Administration
(GSA) vendors, national cooperatives approved by the Alabama Department of Examiners of Public Accounts and
governmental entities to include City boards and agencies.

Submit completed forms to the appropriate City Department. All questions must be answered. Respond ‘“Not applicable”
or “NA” if a question does not apply. Attach additional pages if needed. Completed forms will be submitted to the
Birmingham City Council or the appropriate Council Committee along with the Applicant’s proposed contract,
appointment and/or funding request.

For purposes of this Form, the following definitions apply:
Familv Member of a Public Emplovee. The spouse, domestic partner or a dependent of the public employee.

Family Member of a Public Official. A spouse, domestic partner, dependent, adult child and his or her spouse, parent,
spouse’s parents, sibling and his or her spouse, of the public official.

Public Employee. Any person employed by the City of Birmingham or its instrumentalities, including governmental
corporations and authorities.

Public Official. Any person elected to public office of the City of Birmingham, whether or not that person has taken
office, by the vote of the people, and any person appointed to a position at the City of Birmingham or its instrumentalities,
including governmental corporations and authorities.

'i'his-Form is a:
New Submission Update to a Previous Submission

Section 1: VENDOR NAME AND CONTACT:
Vendor’s Legal Name:

Physical Street Address:
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CITY OF BIRMINGHAM-PURCHASING DIVISION
710 NORTH 202 STREET, P-100 CITY HALL
BIRMINGHAM, AL 35203-2227
OFFICE: (205) 254-2265 / FAX: (205) 254-2484

ARTELIA C. MACON, PRINCIPAL BUYER JANUARY 24, 2024
EDWARD WILLIAMS, ASST. PURCHASING AGENT RFP: 24-27
MEDICAL BENEFITS
REQUEST FOR PROPOSAL

City of Birmingham Transparency in City Government Disclosure and Certification Form

Mailing Address:
|

Phone Number:

Contact Person:

Section 2: DISCLOSURES
(a) Identify all officers, directors, owners, members, partners and executive management of the Vendor.,

(b) (PUBLIC OFFICAL)

Are any of the persons identified in paragraph (a) above a Family Member of a Public Official of the City of
Birmingham or do they have an employment or other business relationship with a Public Official of the City of
Birmingham or a Family Member of a Public Official? If “yes”, describe any family, employment or business
relationship with the Public Official.

Yes Not Applicable
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(c) (PUBLIC EMPLOYEE)
Are any of the persons identified in paragraph (a) above a Family Member of a Public Employee of the City of
Birmingham or do they have an employment or other business relationship with a Public Employee of the City of
Birmingham or a Family Member of a Public Employee? If “yes”, describe any family, employment or business
relationship with the Public Employee.

Yes Not Applicable

SECTION 3. LOBBYISTS. CONSULTANTS & ATTORNEYS:

During the past three (3) years, has Vendor retained, hired or paid any person or entity including, but not limited to, a
lobbyist, consultant or attorney, to assist Vendor in obtaining a City contract, appointment or funding? If “yes”, identify
by individual name, firm name, address and telephone number any such person or entity.

O Yes 0O Not Applicable

SECTION 4: DISCLOSURE OF CONBTRIBUTIONS:

During the past three (3) years, has the Vendor provided a campaign contribution, a contribution to a political action
committee that provides funding to a Public Official’s campaign or other funding to or performed services for a Public
Official, or provided funding to or performed services for an individual or entity, including a charitable entity, at the
request of a Public Official or Public Employee? If yes, identify the amount, date and recipient of any campaign
contribution or other funding and/or the date, contract amount and nature of services performed.

Yes O Not Applicable
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SECTION 5: CONTRACTS WITH THE CITY OF BIRMINGHAM:

Does the Vendor have any existing contracts with the City of Birmingham or contracts which have expired or been
terminated within the past three (3) years?

O Yes No

SECTION 6: CLAIMS AGAINST THE CITY OF BIRMINGHAM:
Does the Vendor have any pending claims against the City of Birmingham?

O Yes O No

SECTION 7: GOOD STANDING:

By signing this Transparency in City Government Disclosure and Certification Form Vendor affirms that it is current in
regard to all required federal, state, and local business, tax and other filing requirements and licensure.

CERTIFICATION:

I, the undersigned, certify that I am authorized to execute this Transparency in City Government Disclosure and
Certification Form on behalf of the Vendor, that the foregoing information and any attachments hereto, to the best of my
knowledge are true and complete. I acknowledge that the City of Birmingham is relying on the information contained
herein, and that the Vendor is under a continuing obligation from the date of this certification through the completion of
any contract(s) with the City to notify the City in writing of any changes to the information contained herein; that I am
aware that it is a criminal offense to make a false statement or misrepresentation in this certification. If I do so, I will be
subject to criminal prosecution under the law, and it will constitute a material breach of my agreement(s) with the City,
permitting the City to declare any contract(s) resulting from this certification void and unenforceable.

VENDOR SIGNATURE:

NAMBE: DATE:
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