Birmingham
Xpress

Public Involvement Meetings
July 20, 2020

Comment Form

Thank you for coming today. We value your opinion.
1. Please read the Birmingham Xpress and BRT Project information.
Feel free to asks any questions from any project team member.

Then complete the enclosed questionnaire and provide your comments.
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As a minimum, we ask that you complete the ten (10) questions indicated by
double red asterisks (**).

5. Please mail to: Capital Projects Management Office, City Hall - Suite 203, 710
North 20t Street, Birmingham, AL 35203

If you would like to be kept informed on the project, please provide your contact
information.

Name:

Address/Neighborhood:

Email:
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General

1. **How did you learn about this meeting? (circle all thatapply)

a. City of Birmingham Website
b. Newspaper

c. Radio

d. Social Media

e. Other (fill-in)

2. What is your purpose for attending this meeting?

Project Information

3. **What is your interest in the Birmingham Xpress BRT Project? (circle all that apply)
Residence within the corridor

| own/manage a business in the corridor

| regularly commute to work through the corridor

| travel the corridor for shopping and/or entertainment

Other (please explain)

Pap oo

4. **How will the new Birmingham Xpress transit service benefit you? (circle all that apply)
More choices in my transportation options

Faster transportation than my current travel mode

Greater reliability for my transportation

Improved access to jobs

Other (please explain)

Pap oo

5. What does the new Birmingham Xpress transit service mean to you or the citizens of
Birmingham?

6. **What concerns, if any, do you have related to Birmingham Xpress or the BRT Project?

7. What do you think is the best way to publicize routes and station information?
a. Smart Phone App
b. Website
c. Mail Flier
d. Other (fill-in)

8. Are there any outstanding questions concerning the Birmingham Xpress or BRT Project that need
to be answered?..

Service Operations

9. *What could be incorporated into the Birmingham Xpress BRT Project that would make using the
service or other public transit convenient to you?
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10. Is 15 minutes an acceptable amount of time to wait for a bus (please explain)?

11. Would incentives (non-monetary) be necessary to make you a frequent user of the Birmingham
Xpress? If so, please list those incentives below.

Bus Stations / Terminals

12. Do you think the bus stations and terminals are aesthetically pleasing?

13. **What amenities would you prefer at the stations?

14. **Is there a specific design or influence that you would like to see incorporated into the stations
and terminals?

Ridership Information

15. **Do you currently ride a MAX bus for work or shopping trips?  Yes/No

16. **If you answered ‘yes’ to the question above, how frequently do you ride the bus:
Every day

5 days per week

1-3 times per week

1-3 times per month

Less than once per month

Pap oo

17. **How often do you plan to ride the Birmingham Xpress?
Every day

5 days per week

1-3 times per week

1-3 times per month

Less than once per month

Transportation Related Information

®cao oo

18. Do you currently have transportation alternatives?

19. List three (3) words that come to mind when you think of dependabletransportation.

a.
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