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Service Overview 
 

What is the service? 
▪ Birmingham On-Demand is a shared ride service, also known as microtransit. There are no fixed 

schedules, no fixed routes, and an infinite number of on-demand stops all smartly routed by software. 

▪ The fleet vehicles are Mercedes Metris vans with clearly marked Birmingham On-Demand branding. 

 

Who is the service for? 
▪ Everyone that is making ANY kind of trip that has a pick-up location and a drop-off location within 

the pilot service zone should use Birmingham On-Demand as a transportation option. 

 

Where is the pilot service zone? 
▪ Pilot Service Zone Map can be found at www.birminghamal.gov/via (or in the Via app) 

▪ The Birmingham On-Demand pilot service zone boundaries are approximately BJCC on the north and 
Five Points South on the south, with the eastern boundary mostly running along the Red Mountain 
Expressway (Hwy. 31/280). The zone expands westward roughly between Lomb Avenue and just 
north of Interstate 20, and the western boundary is just past the Crossplex. 

 

When can I use the service? 
▪ Birmingham On-Demand service launches on December 3, 2019 for the six-month pilot phase 

▪ Service hours will be Monday through Friday 6 am–8 pm and Saturday 10 am–8 pm 

 

How do I use the service? 
▪ Directly book and pay for Birmingham On-Demand rides on the Via app (iOS and Android)  

or by calling 205-236-0768 

▪ Payments can be made by credit card or pre-paid debit cards (no cash transactions) 

▪ Pick-up and drop-off locations will be “corner to corner” to ensure quickest travel times  
(generally means less than a one-block walk) 

▪ Wait time from ride booking to pick-up should average 15 minutes or less in the pilot service zone 

 

How much does the service cost? 
▪ Pricing is for pick-up and drop-off points within the pilot service zone 

o Each ride is $1.50 
o “+1 Pricing” is $0.75 cost for each additional passenger booked by a rider 
o Weekly Passes ($14.00) or Monthly Passes ($54.00) are available 

 
More information can be found on the City of Birmingham website  www.birminghamal.gov/via 

http://www.birminghamal.gov/via
https://apps.apple.com/us/app/via-smarter-shared-rides/id657777015
https://play.google.com/store/apps/details?id=via.rider
http://www.birminghamal.gov/via

