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BIRMINGHAM

~—<F R WA R I

MAYOR WILLIAM A. BELL, SR.

A Message from Mayor William A. Bell, Sr.

As a lifelong citizen of Birmingham, I have had the honor and privilege to
serve this great city in many roles: as a private citizen, city councilor, and
now as your Mayor. It is a humbling experience to serve in such capacity,
one of which I do not take for granted and one of which comes with an

immense responsibility to ensure that all citizens receive the best service

possible.

Over the years, our city has experienced a tremendous amount of progress, largely due to a responsible
and responsive government and the hard work and dedication of employees. Our employees take pride in
the work they perform daily to render effective and efficient service, all with a professional and courteous
attitude. These are qualities that the great citizens of Birmingham expect and deserve from their public
servants,

It is imperative that we put our citizens first and demonstrate a Birmingham Forward spirit. This directory
has been generated as a convenience for both employees and citizens alike and provides a list of our current
departments, boards, agencies, employees and emergency numbers—all at your fingertip for faster access to
city government.

Accordingly, I wish to express my personal recognition and appreciation to each of you for continuing
to strive to foster work environments of inclusion, safety, respect for diverse perspectives, civility and
cooperation. May we continue to take pride in and never lose sight of the fact that it is a priority of this
administration serve the public and remain diligent in our goal to keep moving Birmingham Forward.

Sincerely,

Sillcan. & Zol 52 -

William A. Bell, Sr.
Mayor
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OFFICE OF THE MAYOR
Chuck Faush Scotty Colson
Chief of Staffcnmenmaansnausan 254-2285 Administrative Assistant to the Mayor...........c.......
Jarvis Patton Eric Fancher
Chief of 0pera§|0ﬁs .................................................... 254-2320 Administrative Assistant to the Mayor
Terry Bumely. . Emily Frost
Chief Administrative Analyst.........ccoovivnininiineninn, 254-2388 Administrative Assistant to the Mayor...................
Linda Coleman Barbara Harris
ADA Compliance's:soemmmmamanmapmanans 254-2079 Grants Management and Administration ...........
Brendolyn R. High Tanilya Jackson
Director, Birmingham 311 Call Center ..........ccovccins 297-8034 COMMUNICAHONS OPEIAtOr .ovcoeerveseeeeeseecereese
Do.n LUpsaammmimm e s s, 254-2806 Carolyn J. Johnson
Director, Mayor's Office of Citizens Assistance Administrative Assistant to the Mayor....................
Sherry Nielson Renee Kemp-Rotan
Director, Special Projects......cocinniisiininns 297-8093 Grants and SPecial ProJEctS ......ocoorvessreversssrnn
April Odom , : G T. LASSIET ......ccc.cooeessscesessron oo
Director, Office of Public Information .........eccvveee.... 254-2368 Corporate & Economic Development Liaison
Mitchell Smith
Director, Division of Internal Audit ...............ccceveennrn. 254-2104 Charles Long.........cuvisismisisissinsnsi
Executive Administrative Assistant to the Mayor
Cedric Sparks )
Director, Mayor’'s Office Division of Youth Services ...320-0879 Bacarra Mauldin
Grants and Special Projects .....ovoeiiviiinenns
Bill Harris Arena.. ... 781-3782
Samuel A. Moore, Jr.
Division of Economic Development............c........... 254-2799 Administrative Assistant to the Mayor ........cc...
AN HaES e s s i s s 254-2507 Kevin Owens

Chief of Security, Mayor’s Office

Mayor’s Security

ErG SOt s i s i 254-2507

Jeff Whitt crennenn-254-2507

Kesha:Bogus v mnasenastavrmmmmmemi 254-2507
Alicia Brown

Web Manager s 254-7743
Terri Burrell

Grants AdmINIStrator ... enrevresres e 297 -8266
LaQuita:D; Cadeiw cunimsmommunmamsmssssminm 714-8683

ADA Administrator
J. L. Chestnut

Administrative Assistant to the Mayor...........cccccoe..u 297-8033
Mary Collins

Administrative Assistant to the Mayor.........cccceevenna. 297-8387
Tammeca Collins

Communications Operator Il..........cccceoviviviciinccnn. 254-2277

Administrative Assistant to the Mayor.........cvee

Earlene Prince

Front End Administrative Assistant ........................

Debra Riffe

D. Tyrone Silmaon

Administrative Assistant to the Mayor............c......

Kelli Solomon....cvamainmammanmmamnag

Mayor's Executive Assistant

Marcus Watts

Kim Weldon

Assistant to the Chief of Operations .......cc.cccuee.

Alice R, Williams

Karen Wren

Administrative Assistant to the Mayor............c.......

...254-2317

...297-8330

...254-2735

.1 14-8665

....254-2823

. 254-2118

...254-2406

....254-3007

....254-2609

297-8383

....254-2083

..254-2144

...254-2771

....254-2015

...254-2501

....254-2283

...254-2093

...254-2686

...297-8085

....254-2284
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BIRMINGHAM CITY COUNCIL

Standing (L-R): Sheila B. Tyson, Lashunda R. Scales, Steven W. Hoyt, Marcus Lundy, Jr., Kimberly Rafferty, William H. Parker,
Sitting (L-R): Council Pro Tem Jay Roberson, Counci! President Johnathan F. Austin, Valerie A. Abbott

COUNCIL LEGISLATIVE COMMITTEES

BIRMINGHAM CITY COUNCIL

Administrative, Education

Budget & Finance

Economic Development

Park, Recreation and Cultural Arts

Planning & Zoning

Public Improvement & Beautification

Public Safety

Transportation & Communication

Utilities

(205) 254-2294
CHAIRMAN MEMBERS
Johnathan F. Austin William H. Parker
Marcus H. Lundy, Jr.
Valerie A. Abbott Johnathan F. Austin
Marcus Lundy, Jr.
Marcus Lundy, Jr. Johnathan F. Austin
Kimberly Rafferty
William H. Parker Jay Roberson
Sheila B. Tyson
Jay Roberson Steven W. Hoyt
Valerie A. Abbott
Sheila B. Tyson Steven W. Hoyt
Lashunda R. Scales
Steven W. Hoyt William H. Parker
Kimberly Rafferty
Kimberly Rafferty Lashunda R. Scales
Valerie A. Abbott
Lashunda R. Scales Jay Roberson

Sheila B. Tyson

City Council Members and Assistants

Johnathan F. Austin, President
Jay Roberson, President Pro Tem

Lashunda R. Scales
Kimberly Rafferty
Valerie A. Abbott
William H. Parker

Sheila B. Tyson
Steven W. Hoyt
Marcus Lundy, Jr.

District 5
District 7
District 1
District 2
District 3
District 4
District 6
District 8
District 9

Kamilah Gray Lewis, Courtney Hunter
Christopher Scott, LeNa Powe
Arletha Calhoun, Julius White

Marcus O'Dell

Martha Espy, Darryl Lee

Grendel Gaines, Viola Lockett

Kelvin Dathcher, Brandon McCray
Melva Langford

Jose Perry, Christopher Mosely

Cheryl Anderson Kidd, JD, EMBA Council Administrator
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DEPARTMENT HEADS
Arlington Antebellum Home & Garden Legal
Steve R. Moode, Director . .......... 780-5656 Ralph Cook, City Attorney .......... 254-2369
Bill HarrisArena . ................ 781-3782 AR vocov i v sy sars o o 226-3611

Birmingham Museum of Art

Municipal Court

Gail Andrews, Director . ............ 254-2855 Judge Andre Sparks, Presiding . . .. .. 254-2156
Boutwell Auditorium Park & Recreation Board
Kevin G. Arrington, Director .. ....... 254-2820 Kevin Moore, Director ............. 254-2394
City Clerk’s Office Human Resources
LeaFrazier, Gy Clork .vaws « cowis + o4 254-2290 Peggy Polk, DIrgctor: . s « cis v vns 254-2819
City Council Planning, Engineering & Permits
Cheryl Kidd, Council Administrator . . . 254-2294 Andre Bittas, Director. .. ..o . cunn. 254-2336
Community Development Police ‘ |
John Colén, Director . . . ....c.ov. ... 254-2309 A.C. Roper, Police Chief ........... 254-1701
Equipment Management (Garage) Public Works
G. R. (Bob) Rainey, Director . ........ 254-6300 Stephen Fancher, Director .. ........ 254-6316
Finance Sloss Furnaces
Thomas J. Barnett, Director . ...... .. 254-2205 Robert Rathburn, Director . ......... 324-1911
Fire Traffic Engineering
Charles E. Gordon, Jr., Fire Chief . .. . .254-2510 Ciragory Rawidng, DIteetor ..o ; wnex donRaal
Information Management Services
Srikanth Karra, Director . . .......... 254-2409

DIVISION HEADS

Birmingham Crossplex
Faye K. QOats, Director . .. .......... 279-8900

Economic Development
Lisa D. Cooper, Director........... 254-2657
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DEPARTMENT LISTINGS
Arlington Antebellum Home & Garden O ElOBHONE. o onmsesmmmepmimisais 254-2290
Main OffiCe .vvvvrerriirerererereeres s 780-5656 Contracts & Agreements..........cccceeeenee. 254-2292
TS 788-0585 Cotncil AQenda ..o 254-2296
Council Chamber Reservations............. 254-2298
Birmingham Crossplex GOt MImIeS L s s 254-2297
AOTBIEHEIIN v 297-8900 B S 254-2016
2 N SO . 297-8910 Documents & Records.......254-2292 & 254-2016
MIGINIPORIER. .o imnmiissimmmmminmiinsy 297-8952 Public Improvement Notices................. 254-2293
Public Service Vehicle Permits.............. 254-2090
Birmingham Museum of Art LT O VRS LY S 254-2290
R CHINE womnemunmmnesasmams 254-2566 Records Storage................. 254-2508 & 254-2509
17537 254-2855
REMBBIR i an e 254-2571 City Council
Building Maintenance...........ccocceveeuenn. 254-2568 Main OffiCe ...covireee e 254-2294
Business Manager..........coevveeenrnreennenns 254-2367 Council Administrator...........cccocveveienees 254-2097
ST sovscomvvsmmsssmnde s PN 297-8106 Public Information Officer...........cccocvvuenee. 254-2035
Members of MUSEUM .......ccecvvrviirininne 297-8088 Deputy Chief Administrator...................... 254-7726
Public Programs Office .......cccceevrernncee. 254-2856 T —— 254-2603
VT L 8 0 T 7 R — 297-8065
Museum Store (Gift Shop)......c.cccvevenee. 254-2777 Community Development
3T SR —— 254-2973 RIEIR DR i s 254-2309
DEBANS . cconvumssssmmmussimsavmansamsmsasarsssansns 254-2775 IR0 . copnni e 254-2475
L5 5 ST RER PR DRI 254-2318 Community Resources Division ............ 297-8192
Fax (Administration Office)................ 254-2714 Grants DivisSioNn .........cccooveceninenneesineenes 254-2721
FGRalmn Lite, cos o 254-2565 PlERIa DIUSIENY. i cnmoisanamimmmim 254-2312
=V AN oo 254-2282
Boutwell Auditorium
DML snmminmmon i 254-2821 Credit Unions
BBOPREEIN. ovswssisransnomisniosss e seinss 254-2820 General Employees:
Concession SUpervisor.........c..cceeveneas 254-7762 708 17th Street North 35203.................. 583-4654
BIANIEHRNES ....conmmmmssnramiis 254-7731 Fire: Fie SEHONM#T ..vnnmmnssn 252-6083
Stage Manager.......ccooceeveerveenereninennas 254-7761 Police: 708 17th Street North 35203.....583-4654
1100 2 651 T ———————— 254-7797
= G 254-2921 Equipment Management (City Garage)
DIBEIOr s nmmammimrm s 254-6300
City Clerk DIeRihy DIBSOIOR .o coonssnisassmnsmssssnssivans 254-6590
PEETIIER. cn s snommsiia 254-2290 ALOISEANIN ooty 254-6301
Pl s obeosamimainsisiass 254-2115 Administration Fax ........c.ccceernccininnne 254-6578
Boards and Authorities ......c...ccceeeeennne. 254-2290 Fugl Cortrol CIBrk. .....owmminismimvmmansinss 254-6349
Commercial Development Authority Service Station Downtown.................... 254-2911
Educational Building Authority Preventive Maintenance............occeevenes 254-6329
Historical Preservation Authority FaR PO nssnmpmuansnosmes 254-6353
Industrial Development Board PAHS B emmsmininsissvassumsiss 254-6521
Medical Clinic Boards
Special Care Facilities Financing Authorities Superintendent

Certification of Council Action............. 254-2291

(Fleet Operations).......ccccevrvvievrenesenens 254-6350
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ServiceWHler ..o 254-6348 FIRE STATIONS
Operations: Police........cccoovrvenrueennnns 254-6318 (For Non-Emergency Use Only)
Heavy Equipmient...ooswmsvssmas 254-6394
Motorcycle Equipment........cccocceeinenns 254-6354 Station # Address
Operations: Tek i 254-6352 1 1808-7th Ave. N. 35203..........ccccoue... 254-7769
Preventive Maintenance........c.....c........ 254-6377 2 600-11th Street South 35233............. 933-4160
Tire Repair 3 2210 Highland Avenue 35205............ 933-8643
Fire Superintendent..................cccocornnee. 254-6360 9 5401 East Lake Blvd. 35217............... 714-2325
6 317-15th Street North 35203.............. 250-7511
Finance 7 437 16th Avenue South 35233........... 252-3777
DHOGIOr ssummmawwsmmsassasasswssmin 254-2205 8 4100-10th Avenue North 35212......... 595-9728
T34 15 B (o] R N 254-2205 9 1228-27th Street North 35234............ 251-3936
Accounts Payable ..........ccoccoerrnnnnnn. 254-2182 10 4120-2nd Avenue South 35222.......... 595-5801
B e oimm i mmmbisb 254-2248 12 6449 First Avenue North 35212.......... 595-1611
BUSIESS LIGENSE oo 254-2198 13 2229-30th Avenue North 35207......... 252-1268
CASHIB .o 254-2188 14 210 Graymont Ave West 35204..........297-8350
S5 ST P — 254-2489 15 1725 Jefferson Avenue 35211............923-1281
Payrolliconummmampmmmnnmms e 254-2195 16 2001 Avenue |, Ensley 35218............. 785-1001
PHRE D oo 254-2072 17 700 Lexington Street 35224............... 785-1942
Property Assessments........cc.ccccceunie. 254-2202 18 8200 Dugan Avenue 35214................ 798-5121
PLICBASHIE <o cmunmesiminsitismassssiss 254-2265 19 7713 Division Avenue 35206.............. 836-2641
E i S, 254-2198 20 4825 Avenue W, Ensley 35208........... 785-1771
Warehouse s mmimmmsmmg 254-6323 21 109-2nd Avenue North 35204............ 251-6439
Fax (Budget & Cashier ...........cooeene 254-2017 22 4425 5th Ave. South 35222................ 591-1148
Fax (Gen. Acctg., Assessments & 23 412-40th Place North 35217.............. 841-2863
POl o 254-2337 24 4316 Ave. Q, Ensley 35208................ 785-8892
Fax (Business License, Taxes).......... 254-2963 25 3015 Wilson Road 35211................... 925-6786
2 0 (o141 | — 254-2484 26 1700 Montclair Road 35210............... 956-9191
Fax (Administration) .........cccveervrernen. 254-2937 27 401 Huffman Road 35235................... 833-0713
28 2501 Carson Road 35215................... 853-3232
Fire Administration 29 1048 Lawson Road 35217.................. 841-6522
Administrative Office......c.ccovenenicnnes 254-2052 30 1512 Springville Road 35235.............. 853-4346
S8 LR T ———— 254-7770 31 2478 Alton Road 35210........ccevucnee. 956-7140
Administration Office Fax.................. 254-2440 32 3995 Highway 280 South 35243........967-3916
Airport Operations........ccoeeveesiseeinnrans 841-4091
Fire Communications............ccceceeunen. 250-7552
Emergency Medical Services............... 254-2990
Fire Prevertion....osowsimmamamimmnsn 250-7540
Fire Equipment Maintenance Shop...... 254-6360
Training/Safety (South)........ccccovveinrnne 933-4161
TR (B wsesmitimismsisirsammmsn 787-8713
Payroll Coordinator............ccevveevennnn 254-2996
LOgBES s 254-2766
Technical SUPPOTt ........crevrrerrercussiaons 250-7518
Fire EMergency i siussssasissusisasssnsisnsssivariv 911

Non-Emergency ..............cccoovvinerinnnn, 250-7575
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Human Resources

AAmINSIrAtion ..owmsmisass 254-2819

e T . 254-2415
BINETIE s i 254-2819
Dental INSUranCe ......ovevevveeerierverieearenns 254-2819
Employee Assistance Program............. 933-7442
Medical Insurance ......ooceeevcieeinvcieennenn, 254-2819
Parking (Boutwell Deck Only)............... 254-2819
Retirement/Pension.......cccevceeeiieennene. 254-2146
‘Tition BN, suwvnsivmnmrmims 254-2084

Deferred Compension
Nationwide Retirement

BEITON BOBINSON-.ommisscmmsinnssrensrasinn 249-8423

Loy Blankenshils. o pmmainmi 678-9204
Equitable

BET7 (17 7o o4 SRR 970-5208
Employee Fitness Center South........... 254-6389
Employee Fitness Center North ........... 297-8130
Employee Fitness Center West............. 780-639%4
Employee Relations, EEO..................... 254-2084
Employee Training & Development
AlECEREr Tralping s st 254-2084
Good Health Program...........ccovevunnnee 934-7549
Occupational Safety & Health .............. 254-2834
Personnel Records...........ccovvevervnienncne. 254-2819
51101 PSR 254-2819

Information Management Services
Communications Division

Administration: e o 254-2001
R me—— 254-2010

Radig: DIVISION sassaumnmmmnimmmass: 254-2585
R 254-2010

Telephone DIVISION ..siceissssssresssssssssssin 254-2121
Ellrnismm s bl 254-2010

Data Processing Division

MamOHICE wusmmeinsmaiusmnsasiss 254-2672

INEEION. sy s 254-2409

Compiter ROOM .. smstanngamans 254-2675

PC Network (Help Desk)......cccccvvrvrenn. 254-2989
Eilossinusnsissmmisusnsons 254-2010

Legal Department
MBI OBICE s 254-2369

L — 254-2502

Library

Maity NUNBET. s s 226-3600
DIrettOr v i 226-3616
BAPIRISHEION -0t mitis 226-3610

S T— 226-3743
PEHUISIIONS o spmmmmmsmssmsumesamimn 226-3727
BECRINES v maimsiiasis 226-3630
Art, Literature & Sports ........ccccvevernnee 226-3670
Automation Services........ccovvveevveeeenn, 226-3700

BB i s s 226-3703
Books By Mall. ccssmmmmmimiassis 925-6176
BUSITIESS o vismsnssmmiis 226-3713
L T 226-3720

B Ao s A e e e 226-3729
PISRBIY onsinmanmsmimssimgss 226-3650
Fiction Depaftment .oviammivavsiisis 226-3685
Government Documents.......coovveeevnne 226-3620
Information/Circulation ............cccceee... 226-3600
[10=8]] o =1Vl W ol To [FNUR S ————— 226-3730

T~ 226-3731
MantEnaItE e st et 226-3706
METABBISIID. oieimsiossminnpimmm 226-3600
Microformsis e 226-3625
Personnel Office ....covvveeveieveeceeccc 226-3612
Public Relations Office......cccoveivvvvcirnnn, 226-3604

N e e s w it 226-3605
Science & Technology.........cccceeevnirnne. 226-3690
SECUAY. e smemrmmnamamian 226-3705
SoUtherh FlisTont .o 226-3665
TTY PHORE iiscvniiasanmammms i 226-3732
Yourth Debl s immiigesmmamnmiie 226-3655

Branches

AT (0770 |- S S R —— 226-4000

T 595-5824
BABTLaRE mminsnssimsiaing 836-3341

L 833-8055
EAStNOO0 covonmmianai e 591-4944

R TI———— 956-2503
o e e N 785-2625

RN N R 785-6625
Five Points WEST ..o nmimmssiosn 226-4013

Fa% et innnmmis s ammiiti 780-8152
INGIBHBOR wsinscvvmimivmsmmmmsaasmsssio 849-8739

T T 841-2551
EHERAGY «.issmimmimisiimizsmmsmvaseiin 226-4018

B s A R A T 322-7739
North AVoNdale ...t 592-2082

L Y 595-9871



City of Birmingham Telephone Directory

North Birmingham .........cccceevennninnnn, 226-4025
Fakamnmunimmnmansmsmss 250-0725
POWAGHY. «cccrvvsmsmnissmommusmmmimnmssn 925-6178
R T 925-1276
Pratt G coensmmmmmsmsamussars 791-3845
FaX....oonriinirisnssssisssessenesssassnnns 254-8817
L1 1] (51 L5 5 P—— 324-8428
B i carcn ittt masiaiian) 254-8851
SO, i S S G 933-7776
T e —— 918-0723
Springville Road .......ccccveeeiericennreinians 226-4081
o T —— 856-0825
TIHUSVIllE...ceee e 322-1140
R 328-2149
WeskERd, s ity 226-4089
FaX.uioieeeeeiecere s 785-6260
WeootlaWn .coumssmmmsmsugs 595-2001
BE ittt iniis 595-9654
T e 785-0349
R S — 781-6571
Mayor’s Office
Main Office ..covveiveieeeeecee e 254-2277
B s e R A 254-2926
Mayor’s Office of Citizen’s Assist ......... 254-2633
Division of Youth Services................... 320-0879
Office of Public Information.................. 254-2823
Graphic Design Department................. 254-2015
254-2093
Municipal Court
801-17th Street, North 35203
Main OFfiCe .....vvveeveeeeeeeeeee e 254-2161
Presiting JUdaE . vmmssmsmising 254-2156
Judges’ Chambers (Fax) .........ccco..... 254-2416
Records Management..........ocovvvnennnn. 254-2404
5 T —— 254-2164
Southside Court .......cccoceeeeeiierceenene, 254-6167
South Coint Fal) s 254-6574
Traffic Citations.......ccvevevereieicceeene, 254-2152
B cnriimisi it s Srias 254-2896
Park & Recreation Board
Main Ofice caninsirmamg 254-2391
DIBEIOE cuetnisvmmmismmmsmsamsssassisss 254-2394
11521 12121 1T (O —— 254-2691
P cmecisnpanspmmsmsrmsyam s 254-2515
Park Beservations .......ccccceereeennviennnns 254-2556

Botanical Gardens
General Information.........cccecvvevvevievicnennn
Leaf-n-Petal Gift Shop......ccccovvvriereenes
General Information camnssssnamss

Golf Courses
Hawkins - 8920 Roebuck Blvd ..............
Highland - 3330 Highland Ave...............

Soft Ball Complex
Green Springs (George Ward Park)
1901 Green Springs AVe.......cocecuvnninnie
BB e imsnimmssmsmmrmsasomsssmmnassah st

Tennis Courts
Ensley - 2800 Avenue K.........cccoovucveune.
Green Springs (George Ward)
331-16th Avenue South.........cceuveeee.
Highland Park - 3300 Highland Ave. .....
Lynn Park - 408 North 82nd Street

Recreation Centers
Central Park - 4700 Terrace Q................
Cooper Green - 346 Gloria Rd...............
Brownsville Heights Community............
East Pinson Valley....cwmimmmsamans
Ensley - 2800 Avenue K.........cccoevvunnee.
Fountain Heights - 601 N. 15th Av.........
Harriman Park — 4347 FL Shutt..............
Harrison - 901 - 17th St. SW................
Hawkins Park - 8920 Roebuck Blvd. .....
Henry Crumpton-346 Gloria Rd.............

Hooper City — 3901 4th St.....cocvevvne

Howze-Sanford - 320 Ave. D.................
Inglenook - 4016 N. 37th Av...........c.......
Jimmie Hudson(Sandusky) ...........coevn..
King Center - 529 N. 43rd St .................
McAlpine - 1115 Av. F, Ensley................
Memorial - 524 6th Av. S ...
North Birmingham - 3501 N. 28th St .....
Oxmoor Community Center...................
Roosevelt City - 2500 Warner St. ..........
Sandusky - Pratt HWY. .....c.cccooeivinrennnnne
Wiggins - 3301 Jefferson Av. SW. ........
Willow Wood - 5312 Georgia Rd. ..........

414-3900
877-3030
414-3900
877-3030
414-3906
871-1000

836-7318
322-1902

322-9958
254-2636

786-3711

322-8745
251-1965

923-6747
925-6498
841-2520
297-8102
786-3711
322-1233
841-6939
925-9064
836-1661
925-9994
.24-1302
798-6684
841-6634
798-2091
591-3716
788-1382
731-2075
322-5251
942-4661
425-1531
798-2091
923-5922
591-1798



City of Birmingham Telephone Directory

Stadiums UEBE conmaumnasmianmsmnngs 933-4131
Lawson Field - Oporto-Madrid Blvd..... 956-9011 Data Entty. s asmsinsmsmecaress 254-6503
Legion Field - Graymont Av..........ccc..... 254-2391 DISPAIBREE it i 328-9311
SWITITIG PODIS.. covserresmsmmmmmssmmmosnunns 254-6371 Domestic VIoIenes sewmmmmisamiu: 297-8410
Rickwood Field - 1137 W. 2nd Av ........ 231-2555 E911 Police (Non-Emergency)............... 254-0800
Evidence Technicians.......c.ovovvneniinnn, 254-6384
Parole & Probation Office False Al commsmnss ammmmmmerms 254-0828
Nain DHICE «onapnmsmimasmmsse 254-2592 Pty SOEHGEE.. i iani 297-8414
51T OSSR 254-2591 o —— 297-8419
HErtage ..o veeneisriensicnsssnsinesenenen 324-9133
Planning, Engineering & Permits Hit anid Ui samsunssissmsams 200 0090
)[7515) (o T 254-2336 Hil T Team vumnasnmoummsmsassimmmss 254-6458
Fax (Administration, Engineering)...... 254-2407 HOIB I i timimiria A e 254-6585
Assistant City Engineer .......cc.cccevveeeee. 254-2339 Inspeelions. o 254-1734
Engineering:y e snmmananimassias 254-2488 FEEEBA AREIE e o mmome s s inaroenss 254-1744
RIGhE WG vrmimscansssmmmsroonsibssims 254-2488 R TITAB =)0 = 01170 ) PO e 254-6369
S DIASIBN s niiinranis: 254-2340 K9 PHIMBIYD oo 655-4595
Arehilectural snmainimmwnsmvmarmives 254-2247 WIHEE FEEHIL. coocnnssnnrsmmesensmmmissiinss insaiainisin 254-1754
L 254-2613 Mounted Patrol Westbarn............coonne 780-2176
SF 13131 512 B 811 PORmmE————— 254-2524 AT O S S e 254-6306
L e Y 254-2739 BA Tosmunssemannimsamyis 933-4175
Permits & Inspections (Switchboard ... )254-2211 Patith oo 254-1731
Fax {nspettions) wesccsnmasmsis 254-2925 PRFSOHAEE BT ...ommeiisscssmimsmssisins 254-1712
B [PEIIE] oo cormsmsnssmsmssmmeiiissin: 254-2111 Pl s s 254-1709
Field Ofice «osmammmmmmsin 254-2259 PROEIGLAD . covmemmsnssmsmmimmmnnmrismms 254-6533
i R TR e 254-2023 PING o s St 780-7464
Praleet 168 «..nnmmmmmmmmmimaniamsig 297-8475
Information Desk (1st Floor).....ccueuiunns 254-2008 RSB BIE ..ot 254-6542
Properly BOOM. s mwsssamsss 254-6309
Police T R 254-2500
Academy/Training.........cooeveereecusucrnnins 254-6356 RIS s R RS 254-6304
Eay (AvadBmy fouinnarasennmsas 254-6546 Research & Development ... 254-1716
A0 i 599-0810 50511157 5 SRR S 254-1780
T OSSR B. 254-6563 SUPB N e s 254-6528
Auto Thel nsaaurapmsnavesm 254-1721 T R e e e 254-6555
BB i 254-1738 Teohnologycmsermmmrammsms i 254-1714
BUIEADE s asnsnimmmsissspismbamm 254-1793 LIAE POl i s 934-4434
Fax: [BUrQIang «sssmmasssssmsises 254-6532 W s 254-6416
BUSINESS BEIVICES ...oweesssisisssinsiiomsitiviss 254-1754 Youlh SeniCes i ms s 933-4174
Chapliinl sormnmnsus e 933-4112
CHIBES DIHBE. ... eyrssrimmorssrmsssessmessassenass 254-1701 Precincts
Communications Administration........... 254-0827 East - 600 Red Lane Road .................... 254-2684
Community Policing & Revitalization....297-8016 North - 2600 31st. Av. North..........c....... 254-2860
Communications Dispatch................... 254-0800 South -1320 19th Street South.............. 254-2793
Fax (Communications)...........cccceeue. 254-0834 West - 716 19th St., Ensley.........ccueniee 254-2682
ol LiBISOM .comensnmssssmmsmpersssmmmseasss 326-5289 Southwest Station.........c.cvvvniiniiicnnn 426-2453
TeChBlOUY oo 254-1713 Civic Center Sub-Station ...........c.cceeven. 254-2652
Crimes Against Persons...........cccocucuun. 254-1764 Avondale Sub-Station...........cccccevenne..... 591-9064
CRE BOBIE s A 254-6384 Administration Bldg. Desk..........c..cccevuine 254-1765

CrmestopPErS s 254-7777
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Public Works
Main OffiCE ...t 254-6361
Dite ol mmsmummmmnsmam 254-6316
Assistant DireCtor ......cccvieiiiieiiennnnn, 254-6316
Dead Animal Calls.....c..cocvvirvniariinniens 254-6344
Facility Senvice. s 254-2063
ReCYCHNG oo 254-6344
Storm Sewer Galls.......cccoeecvviveveseiencnens 254-6344
Nights & Sunday ......c..conrrrninieiinnnnns 254-6344
Fax (Administration Office) .............. 254-6550
Fax (Facility Service) .....covviverrrevennns 581-1735

Horticulture & Urban Forestry
4721 Avenue W, Birmingham, AL 35208

Administration........ccccvcincnivnniininn 781-6210
T O 780-4130
HOtICUIUNE ..o 781-2210
Keep Birmingham Beautiful Comm. ..... 787-5222
Urban FOrestry ........vcvveveniucincriiein. 254-2631
Tree Service Calls ....ocoveevceiiieericneciinnn, 254-6344
Birmingham Tree Commission.............. 781-0979
Landfills
Eastern Area - 2787 Alton Drive ........... 655-3391
New Georgia - 2800 Lewisburg Rd....... 841-5839
Sloss Furnaces Museum
Main CHiCevmmmmmnmmmmmmsmrams 324-1911
FaX ot 324-6758
Southern Museum of Flight
Main Office......cccveeeceeee e 833-8226
T — 836-2439

Traffic Engineering

Main Office.....coeeererrereee e 254-2450
DireClorusmmmmms e 254-2453
Paint & Signs ....covvneiieenenecree s Ext. 6070
Parking Comtroluennmmmssains 254-6372
T To T o R —— 254-6325
Traffic SIgNals ....ovveeevecrererrecene 254-6324
Street Lighting ssmsmawnmmunmms 254-2450

Fax (Office: 9th Floor, City Hall) ........ 254-7789

Fax (Shop: 601 6th Ave. S)) ......c..... 254-6594

AGENCIES, AUTHORITIES, BOARDS
(COUNTY, STATE, MISCELLANEOUS)

Airport Authority..........ccccoooniiiicicinicnnns 595-0533
Administration......c.cccevveeiieneiieiiienen, 599-0505
Executive DireCtor.......ccoceveeinvevivinennns 599-0501
FINanee coenes s nusgy 599-0509
Operations Manager .........ccoeeeeineins 595-0515
Planning and Development............co..... 599-0523
Maintenance .......coeveeveiereenenens 599-0521 or 0545

[ G 599-0538

Alabama Jazz Hall of Fame
1631-4th Avenue North, Birmingham, AL 35203

Administration....csiammsssssii 327-9424
=) GO 254-2785
Animal Rescue Center............cccooven 591-6522
Birmingham Civil Rights Institute .......... 328-9696
Birmingham Port Authorities
Gulf Navigations......cococveeeeimesnrecinncnnens 436-3601
Board of Education ..............ccccccicinnen 231-4600
Community Action Patrol (CAP)............. 251-0111

B’ham Jefferson Convention Complex.. 458-8400

Housing Authority........c.ccoocoovcnreicnns 324-0641
Industrial Development Board ............... 254-2297
1 L5751 —— 327-7500
McWane Center ... 714-8300
Metropolitan Development Board.......... 942-7284
REV Birmingham...........cccocoonvvnecnncans 324-8797
Parking Authority............cooooiinn 321-7050

Director wamrnamemmsssmem 321-7040

Administration ... 321-7050

o I L oo e e R I R 321-7055
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Parking Decks & Lots
Lot A - 2101 Morris Avenue.................. 254-8057
Lot D - 1801 Powell Avenue............... (No Phone)
Deck 2 - 801 North 19th St................... 254-8906
Deck 3 - 401 North 20th St................... 322-1084
Deck 4 - 2128 4th Avenue N................. 254-8930

Deck 5 - 2012 5th Avenue N..........c...... 254-1526
Deck 6 - 2010 2nd Avenue N................ 254-8681
Detk 7 .- 508 North 17th St ccannin. 254-8657
Deck 8 - 2021 3rd Avenue S................. 254-6939
Five Points South Deck
2012 Magnolia AV .......ccceemerrerrenresiens 933-7546
£ T A 6 539-0800
B J Convention Complex Deck ........... 458-8730

Public Employees
Local Union No. 559.........c.ccocvvvinnn 252-8005
2501-C 30th Ave. N, Birmingham, AL 35207

Transit Authority ..., 521-0101
Vocational Rehabilitation
Medical Center Office............c.oe.e. 290-4400
Water Works Board ..., 251-3261
Zoning Advisory Commission ................ 254-2288
Zoning Board of Adjustments ............. 297-8003
JEFFERSON COUNTY
Courthouse Operator...............cccovinnn 325-5311
Commissioners
David Carrington - President................. 325-5074
James Stephens......c.ccovvvinrcnicnnnen. 325-5555
JoB Knight..comnmmmmmsmiannais 325-5070
Sandra Little-Brown.......cococvvcrmrevennne 325-5074
George Bowman.........ooceeieenrisesnncrenns 325-5507

Commissioner-Community & Economic
Developrent .uumunmamanmmsss 325-5070

Commissioner-Emergency Management Agency
ENB) svsisimmmmameomssammsmeamvsin 325-5070
o T T 325-4860

Emergency Management Agency

MR s 254-2039
e 328-9162
Commissioner-Environmental Services..... 325-5504
L 325-5950
Commissioner-Health & Human Sevices .. 325-5507
Fil i cmmnmmnmmsaiimansiainano g g
Commissioner-Roads & Transportation ......325-5074

P .. 325-4860

379-2000
379-2309

Board of Education ...............cceeciiniiininns
Eadl s i ns i

Board of Registrars..............cccccevvvnnnn 325-5550

325-5688
325-5840

Attorney (County) ........ccceovviiiicricninnns
- S O

Circuit Clerk-Civil .........c.ccovveevrriierernnnnnn 325-5355
Circuit Clerk-Criminal ............................. 325-5285

Circuit Court-Domestic Relations/Equity.325-5400

Circuit Court
Court Administration .aaeessasss 325-5674
Jury Management .........cccvveeeviriennnnin 325-5359
Domestic Relations Security.............. 325-5004
Civil Jury Assembly ........ccccccveniiiniinnn 325-5326
Criminal Jury Assembly .................... 325-5326

Consumer Protection Agency.1-800-392-5658

Coroner/Medical Examiner................. 930-3603
= 930-3595
CHiSI8 COMIOr L iunnmnmmniasi s 323-7777
Department of Health......................... 933-9110
Department of Roads &
Transporiation. . uwsansumnssa 325-5157
District Clerk-Civil ..........c..c.cccovrveennn. 325-5285
District Clerk-Criminal ...................... 325-5285
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GICUR Coti=CiVl.... ..o smanamsacianens 325-5355
Family Court............ccoooooeeeeieeecce 325-5491
BHI s e 325-5970
GO PEITRE.. s 325-5728
Jail (County) ..o 325-5670
R VTR o] o T 325-5628
Ea¥izimmuma s nansmer s 322-5915
Magistrates Office
(Jefferson County)..........cocoeovricennirirnnas 325-5316
MUt CIBAC .ot 325-5546

Personnel Board (Jefferson County)

DISSHAr esmmmssawinaarssmmsms 279-3464
Certification......coveveieere e 279-3474
Classification & Pay ........cocccvenesiiesnsnes 279-3530
Employee Relations............ccovvnnviinnnc. 279-3474
Safety & Training .......eeveveirvmverasassvassssss 325-5699
Probate Court-Judicial............................ 325-5420
Probate Court-Marriage.................ccco..... 325-5182
Revenue
Driver LICENSE ....coveveeeereeeieceecveaeieeee 325-5188
Hunting & Fishing License..........c..oo...... 325-5188
AttomabiledTRDR] ... 325-5171
Environmental Services ...............ccevnee 325-5496
Sheriff’s Department ...................cccc....... 325-1450
Tax ASSESSOF .......ceeveeeieccieieecreeeiens 325-5505
Veterans Affairs .......oummemensnecnssnnsninens 933-8101
STATE OF ALABAMA
Alabama Ethics Commission ...... 1-334-242-2997

100 North Union St., Suite 104
Montgomery, AL 36104

Alcohol Beverage Control Board......334-271-3840

Department Of Economic &
Community Affairs.............c.co.c.... 1-334-242-5290

Department of Revenue.......................... 733-2740

Career Center. .............cccoovvvevncnreinenne. 254-1331

Unemployment Compensation ....... 866-234-5382
Governor’s Office .............ccoco.c.e. 1-334-242-7100
League of Municipalities.............. 1-344-262-2566
State Highway Department .................... 328-5820
Blate Troapare. ....cumssimsmsamis 322-4691
Veterans Affairs ... 1-800-827-1000

BIRMINGHAM

BIrmIngham Zo0 ... 879-0409
Convention & Visitors Bureau ................ 252-8000

Birmingham International Center .......... 252-7652

Friends of Rickwood Field..................... 458-8161
Histoncal Sociely ...comuumnmssisss 251-1880
Regional Planning Commission.............. 251-8139
School of Fine Arts.............cccccceeiiinnns 252-9241
Travelers Aid Society............c...ccocvievinene 322-5426
3600 8th Ave. South
UrbamImbact: comnammamssionnass 328-1850
Urban League ..........ccoovvevivieiicninene, 326-0162
Vulcan Park Foundations........................ 933-1409
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U. S. GOVERNMENT
Post OHICE....ovnammmnwsnmamimns 521-0200
Social Security Administration1-800-772-1213

T 1-800-829-1040
(Federal Tax Information & Assistance)

BUSINESS

Better Business Bureau.......................... 558-2222
Birmingham Barons................cccccccoenee. 988-3200
Birmingham Times ...........coccconvvenvieinencne 251-5158
Birmingham News ...............ccccooveiviienas 325-2222
Racing Commission.............c.c.cococneeenn.. 328-7223

L T 838-7471
Race Course ...........cccccvvnveiecrinininennnnn, 838-7500
Bright HOUSE ...oucimmamimommmmisssmnns 591-6880

EMERGENCY
Area Fire/Rescue, Police & S.0.

Adger Fire 970-8755
Alabama Forestry 798-2310
Alabama State Troopers 322-4691
Alabaster Fire 439-6919
Alabaster Police 663-7401
AmCare Ambulance 956-1103
AMR Ambulance 970-8700
Bagley Fire 648-0999
Bessemer Fire 425-4331
Bessemer Police 425-2411
Birmingham Fire 250-7575
Birmingport Fire 325-1450
Blount County S.0. 1-205-625-4913
Brighton Fire 428-3387
Brighton Police 425-8934
Brookside Fire 324-6661
Cahaba Heights ~ Fire 967-3730
Cahaba Valley Fire 669-9008

Calera Police
Centerpoint Fire
Chem Trec

Concord Fire
Corner Fire
Dora Police
East Jefferson Fire
Eastern Valley Fire
Edgewater Fire
Fairfield Fire
Fairfield Police
Forestdale Fire
Fultondale Fire
Fultondale Police
Gardendale Fire
Gardendale Police
Glenwood Fire
Graysville Fire
Graysville Police
Helena Fire
Hillview Fire
Homewood Fire
Homewood Police
Hoover Fire
Hoover Police
Hueytown Fire
Hueytown Police
Indian Ford Fire
lrondale Fire
Irondale Police
Jefferson County S.0.
Kimberly Fire
Kimberly Police
Leeds Fire
Leeds Police
Lifesaver

Lipscomb Fire
Lipscomb Police
Maytown Fire
McAdory Fire
Midfield Fire
Midfield Police
Minor Fire
Montevallo Fire
Montevallo Police
Moody Police
Morris Fire
Mount Olive Fire
Mountain Brook  Fire

668-1862
853-5050
1-800-424-9300
425-0242
647-5515
648-9110
956-9288
424-0165
786-5047
785-2442
786-4111
798-2070
849-6308
849-5456
831-3482
631-8787
970-8719
674-7711
663-6499
689-6919
798-2070
879-4701
879-2101
822-5300
822-5300
491-3551
491-3523
439-6919
956-8788
956-5990
325-1450
841-8719
647-5531
699-8111
699-2581
226-6611
425-1112
428-6374
744-8612
491-6262
923-7575
923-7575
786-5047
665-2552
665-1264
640-5121
647-1400
631-6666
870-5580



Mountain Brock  Police
Mulga Fire

North Shelby Fire

North Smithfield Fire
Northstar Ambulance
Palmerdale Fire
Pelham Fire
Pelham Police
Pleasant Grove  Fire
Pleasant Grove  Police

Poison Control

Childrens Hospital

City of Birmingham Telephone Directory

Rex Lake Fire
Rock Mtn. Lakes Fire
Rocky Ridge Fire
Saint Clair 3.0,
Shady Grove Fire
Shannon Fire
Shelby County 911

Departmental Abbreviations

AAHAG
AR
ANISHE
BMA
BWAUD
BFRSD
cD
CLERK
cou
CRI

cu

EM
EQUIP
FIRE
FIN

IMS
JAZZ
LAW
LIBRARY
MAYOR
MC

PA
PAROLE
PEP
PERSNL
PKRC
POLICE
PW
RACE
SLOSS
SMOF
TE
YOUTH

Arlington Antebellum Home Garden
Airport Authority

Animal Control Shelter
Birmingham Museum of Art
Boutwell Auditorium

Birmingham Fire & Rescue Service
Community Development

City Clerk

Council

Civil Rights Institute

Credit Union

Emergency Management
Equipment Management (Garage)
Fire Department

Finance

Information Management Services
Jazz Hall of Fame

Legal Department

City Library

Office of the Mayor

Municipal Court

Parking Authority

Parole & Probation

Pianning, Engineering & Permits
Office of Personnel

Park & Recreation

Police Department

Public Works

Racing Commission

Sloss Furnaces

Scuthern Museum of Flight
Traffic Engineering

Youth Services

879-0486 Shelby County ~ S.O. 669-4181
786-3473 Sumiton Fire 648-3261
439-6919 Sumiton Police 648-3261
328-8900 Sylvan Springs ~ Fire 491-4777
424-1911 Tarrant Fire 841-2122
849-8888 Tarrant Police 841-5555
620-6550 Trafford Fire 647-3053
620-6550 Trussville Fire 655-2101
744-8000 Trussville Police 655-2101
744-7000 Tuscaloosa Cty  S.0. 1-205-752-0616
933-4050 UAB Police 823-1153
669-9006 Vestavia Fire 823-1296
325-1450 Vestavia Police 823-1153
822-6000 Virginia Mines Fire 497-1177
649-3333 Walker Cty S.0. 1-205-384-7218
674-1171 Warrior Fire 647-0521
325-1450 Warrior Police 647-0521
439-6919 West Jefferson  Fire 674-6454
TELEPHONE ABUSE POLICY

Telephones located throughout City Hall and other City installations are
placed, and should be used, to conduct and further the business of
the City of Birmingham. Employees and others do not have the right
to personal use of any City-owned or licensed telephone. Any such
personal telephone use by employees should be regarded as a privilege
and thus exercised with abundant restraint and good judgment.

The following abuses of telephone privileges are particularly
forbidden and constitute and egregious violation of this order.

1. Initiating personal {(or unrelated to City business) long distance calls
that are charged to a City telephone without prior or subsequent
approval of the respective department head and making arrangement
for reimbursement for the City’s cost.

o Receiving personal (or unrelated to City business) collect calls on a
city telephone without prior or subsequent approval of the respective
department head and making arrangement for reimbursement for
the City’s cost.

3 Initiating personal (or unrelated to City business) “third party billed”
" calls which are billed to a City telephone number.

Initiating personal calls to 900 or 976 charge-per-call or charge for
time online numbers, such as, opinion, information, sports, personal
conversation and multi-party lines.
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SUCCESSFUL TELEPHONE
COMMUNICATION TECHNIQUES

Answer promptly

A cheerful, wide awake and prompt greeting sets
the tone of any conversation and shows that you
are ready to help. Try to answer by the third ring,
if possible. Do not chew gum, or drink while on
the phone.

Offer a pleasant greeting

Open a conversation with a salutation. Speak at a
moderate rate and volume. Pronounce your words
clearly and distinctly. Always speak directly into the
mouthpiece.

Identify yourself

Let the caller know with whom he or she is
speaking. Identify your department and offer
immediate assistance. This confirms to the caller
that he or she has the right person and or number.

Treat every call as important

Never treat any call as routine. Personal
consideration for the caller builds their confidence
in you and in the City. Internal callers should be
treated with the same respect as outside callers.

Use common courtesy words

“Please”, “Thank you”, and “You're welcome”, are
positive and powerful words that build a reputation
for you and the City.

Use the caller’s name

Personalize your conversation by using the caller’s
name when you know it. This shows that you are
interested. Also, there’s no sweeter music to a
person’s ear than the sound of his/her name.

Be a good listener

Give the caller your undivided attention. Don'’t ask
the person to repeat, except when you want to
verify a number or spelling. Never make callers
feel that they're competing with someone else

in your office.

When placing a call on hold

Ask permission of the caller first. If for some reason
the caller can not hold, immediately offer to help or
take a message and call back at a later time. If the
caller chooses to be put on hold, use the “hold”
button on your phone and give progress reports
every 20 seconds or so to assure the caller that
you're working on the request. Leaving someone
on Ahold@ indefinitely is one of the worst possible
telephone offenses.

Transfer calls only when necessary

Handle the call yourself if you can. There’s no
room for a, “that’s not my job” attitude. If you

must transfer, offer the name and number you are
transferring to and stay on the line until the transfer
is successfully completed. If you receive a caller
that has been transferred once or more, chances
are the caller will be angry. Focus on the reason
for the call, not the anger. If you remain calm

and courteous, you can calm the caller.

When you take a message

Be certain to include: the caller’'s name, company
name, phone number (area code if not local), date
and time the message was taken, an accurate
message, and your name or initials. Also, be
certain that the message is delivered promptly.

Take time for a good ending

Always thank the person for calling and offer a
simple goodbye. Let the caller hang up first;
then replace your handset gently.

Office of Personnel: Employee Training & Development March 1998
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TELEPHONE EFFECTIVENESS CHECKLIST

Rate your effectiveness on the telephone using this checklist. If you answer “no” to two or more of the following
questions please refer back to the telephone communication techniques.

Promptness of answer: Rings
(Three rings is the target)

Greeting: Did you use a salutation?
Yes. No__
Did you use a clear and appropriate identification
statement?

Yes.  No_

Did you ask how you could help?
Yes_ No_

Did your tone establish rapport?
Yes_  No__

Was the call transferred to you?
Yes. No__

If yes, how many times was the caller transferred?
Times

Did you offer the name & number you were
transferring to?
Yes_ No___

Did you “walk” the caller through the transfer
(staying on the line until it was successfully
completed)?

Yes_ No___

Did you place the caller on hold?
Yes  No_

Was “hold” appropriate?
Yes_ No__

Did you ask the caller's permission?
Yes_  No__

Did you check back regularly (every 20-30 seconds)?
Yes.  No____

Did you thank the caller for holding?
Yes_  No___

Did you take a message?
Yes  No___

Did you gather complete information, i.e. the
caller's name, company name, phone number
& other relevant data?

Yes_  No_

Did you confirm the spelling & phone number with
the caller?
Yes_ No___
Were you able to answer the caller's questions
or quickly refer the caller to the proper person or
department?

Yes_  No_

Did you make the caller feel that you knew what
you were doing, and that he or she had called the
right place?

Yes__No___

Were you courteous and respectful?
Yes_ No___



